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NEWS HAPPENS   
Media interest is there -  
(IMMEDIATELY AND 

CONSTANTLY) 
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Presentation Notes

When an incident occurs, the media and public demand and expect information to be distributed immediately.  







A JIC is mandated by the 
federal government for 
disaster response. 



A place for Public 
Information Officers to 
come together to coordinate 
and disseminate accurate, 
consistent and timely 
messages during an 
emergency. 
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• Gather updated information  
•  Verify accuracy of data  
•  Coordinate all public 

statements  
•  Disseminate consistent 

messages 
 

 
  



Loose Lips Sink Ships - 
American English idiom 
meaning "beware of unguarded 
talk“. 

Be aware of High Pressure Media 
Needs and Expectations 

It is ALWAYS best to refer 
any media person to the JIC 
for the most accurate and 
up-to date information! 
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SO – now we know there are experts to “handle” the media message during an oil spill response. 

The public now demands and expects “real time” news in a large oil spill.  With the expansion and availability of social media communication these days, the news cycle runs 24/7, beginning IMMEDIATELY upon an incident happening and averaging 1 ½ hours for “fresh news’ needs throughout.  There is high pressure for fresh and/or inside news.  

Anyone with a cell-phone camera can become a reporter.  SO, expect that YOU, as someone directly involved with an oil spill, could be pursued for inside information, quotes etc., in places you least suspect, so be careful.  

Some of you may know Doug Zimmer, the PIO at our office.  He has many years of experience working with the media and numerous oil spill responses under his belt.  He couldn’t be here today, but if he were, he could give you all many examples of well-intentioned folks who have been burned by not understanding their role in communications and saying things that could ultimately have devastating impacts. His reminding Motto – loose lips  sink ships.  It started as a WWII campaign to protect the location of our ships and is an American Idiom meaning “beware of unguarded talk”.

Mis-interpreted and mis-reported information can not only impede getting factual information out and accepted, it has the potential to take on a life of its own and actually impact livelihoods, or even safety, of other people involved.   Doug’s advice, unless you want your name by it in the New York Times, don’t say it.
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