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Neal Smith National Wildlife Refuge
9981 Pacific Street
P.O. Box 399

Prairie City IA  50228

FOR IMMEDIATE RELEASE
July 11, 2014
Contact:
Cheryl Groom, 515-994-3400  cheryl_groom@fws.gov
Neal Smith NWR Visitor Center exhibit area will be closing at noon daily 
Due to the mechanical failure of the cooling and heating system in the Neal Smith National Wildlife Refuge Visitor Center, the exhibit and movie portions will be closed daily at noon beginning Monday,  July 21.  This closure will be in effect until further notice.  The lack of cooling ability and humidity control in the heat of the afternoon creates a situation that is not safe for visitors, volunteers and staff.  The U.S. Fish and Wildlife Service is working to accomplish the needed repairs, however a completion date is not known at this time.
Visitors will still be able to access the building after noon for information, America the Beautiful passes, water, and restrooms.  Visitors will be directed to the staff offices for information.  

The trails and auto tour will remain open sunrise to sunset.

For more information, questions or concerns, please contact Cheryl Groom at 515-994-3400 or Cheryl_groom@fws.gov
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For more information on the Midwest Region of the U.S. Fish and Wildlife Service visit http://midwest.fws.gov. 
The mission of the U.S. Fish and Wildlife Service is working with others to conserve, protect, and enhance fish, wildlife, plants, and their habitats for the continuing benefit of the American people. We are both a leader and trusted partner in fish and wildlife conservation, known for our scientific excellence, stewardship of lands and natural resources, dedicated professionals, and commitment to public service. For more information on our work and the people who make it happen, visit www.fws.gov. 

Connect with our Facebook page at www.facebook.com/usfwmidwest, follow our tweets at www.twitter.com/usfwsmidwest, watch our YouTube Channel at http://www.youtube.com/usfws and download photos from our Flickr page at http://www.flickr.com/photos/usfwsmidwest.
