
Visitor Services Volunteer 
 
Facility 
Monomoy National Wildlife Refuge 
 
Location 
Address 
30 Wikis Way 
Chatham, MA 
02633 
 
Phone Number 
(508) 945-0594 
 
Volunteer Position Overview 
Volunteers Needed: Daily, 10am - 4pm 
Recruitment Start Date: Year-round.  
Recruitment End Date: Until vacancies filled. 
Training Required: Some training required 
Security Clearance Needed:  

National Agency Check with Inquiries (NACI) background investigation. 
Virtual: No 
Difficulty Level: Average                                                                                                          
 
About this Position          
Monomoy National Wildlife Refuge is looking for volunteers to staff either our visitor center or 
the Friends of Monomoy Fred’s Shed. Our visitor center is air conditioned and has a small 
kitchen. Along with this, we have a lovely oceanfront view and access to our Morris Island trails.  

You would be providing a great help to the refuge by providing information to visitors about 
Monomoy, the work we do and explain how to access the trails. This work includes visitor 
engagement, understanding the area and knowledge of Monomoy National Wildlife Refuge, 
being stationed either inside the visitor center or outside at Fred’s Shed kiosk, and making sure 
all of the exhibits are clean. Training will be provided to educate about Monomoy National 
Wildlife Refuge and visitor center operations.  

Our visitor center is looking for volunteers to cover 3 hour shifts any day of the week but 
primarily on weekends from 10:00 AM to 1:00 PM or 1:00 PM to 4:00 PM. 

After that, we are looking for volunteers to be able to staff the visitor center until the winter 
season daily from 10-4. For more information contact our Refuge Manager, Rick Nye, at 
richard_nye@fws.gov. 
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