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SPORT FISHING & BOATING
PARTNERSHIP COUNCIL

August 26, 2019

The Honorable David Bernhardt
Secretary

U.S. Department of the Interior
1849 C Street, NW
Washington, DC 20240

Dear Secretary Bernhardt:

Thank you for meeting with the Sport Fishing and Boating Partnership Council (Council) in
June. Council members look forward to working with you to expand participation in
recreational fishing and boating nationwide.

| am writing today, on behalf of the Council, to request that you contact the Federal Trade
Commission (FTC) and request a status update on a complaint filed jointly by the
Recreational Boating and Fishing Foundation (RBFF) and Association of Fish and Wildlife
Agencies (AFWA) concerning deceptive practices related to the sale of state fishing
licenses.

In July 2018, RBFF and AFWA submitted a formal complaint to the FTC concerning
several websites that purport to sell consumers valid state fishing licenses. Instead, these
websites sell consumers a guidebook about the process of purchasing such licenses.
When consumers learn they have not purchased a fishing license, they must request a
refund of their payment from the offending websites. According to RBFF, there is
considerable variability among the websites in terms of the process for requesting a refund
and whether or not the consumer receives a full refund of their purchase. Some sites keep
a portion of the purchase price for “processing.”

It appears the operators of these websites are investing significant resources for search
engine marketing (SEM), which elevates their websites above legitimate state agency
licensing sites when consumers search for websites to purchase fishing licenses. At our
meeting last month, state agency leaders from lowa and Oklahoma highlighted how these
deceptive websites appear before their state agency websites in the results of a simple
Google search. The complaint includes similar examples from other states.

Although the complaint was filed a year ago, RBFF and AFWA have been unable, in spite
of repeated requests, to obtain any information from the FTC about the status of its
evaluation of their complaint.

As noted above, these websites continue their deceptive practices today. The Council
believes it is important for the FTC to provide RBFF and AFWA with information about the
procedural status of their complaint. The Council requests that your office contact the FTC
to request a status update about this complaint.
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Thank you for your leadership on issues important to recreational angling and boating in America.

Sincerely,

Chris Edmonston
Chair

Enclosure - FTC Complaint

cc: Recreational Boating and Fishing Foundation
Association of Fish and Wildlife Agencies



VAR RECREATIONAL

W ,__..-"""'.“ ’ . |-.- N = )
MY g BOATING & FISHING '5 TAKEMEFISHING.org ‘ g ] VAMOSAPESCAR org
eSSl FOUNDATION I ? =4 | Ao

Tuly 6, 2018

Andrew Smith, Director, Bureau of Consumer Protection

Lois C. Greisman, Associate Director, Division of Marketing Practices
Bureau of Consumer Protection

Federal Trade Commission

600 Pennsylvania Ave.,, NW

Washington, DC 20580

Re:  Fishing License Websites Fraud

Dear Mr. Smith and Ms. Greisman,

The Association of Fish & Wildlife Agencies (“AFWA") is the collective voice of state,
provincial, and territorial fish and wildlife agencies. Recreational Boating & Fishing Foundation
(“RBFF”) is a national organization with the goal of increasing participation in recreational
boating and fishing to help conserve and restore the country’s aquatic natural resources. AFWA
and RBFF have joined forces, along with thirty-six (36) state wildlife agencies (the “State
Agencies™), to urge the FTC to take immediate aggressive action against an ongoing consumer

fraud relating to misleading web sites (collectively the “Problem Websites™) that dupe consumers
into believing that they are purchasing official state fishing licenses, when instead they are
purchasing mere “guides” about fishing.

Fraud that targets fishing licensing threatens not only American consumers, but also the
nation’s natural conservation efforts. Money collected from fishing licenses pays for
conservation projects locally and nationwide, as well as for the general upkeep of public lands.
In Kentucky, for example, such funds have helped pay for hatcheries, provided for scientific
management of Kentucky’s fishery resources, as well as paid for fish habitat work, lake
renovations, and studies to better manage fish populations. See
http://outdoorchannel.com/article.aspx?id=28883. Proper fishing licenses in general also
encourage proper respect for fishing seasons, daily limits, and other state-specific regulations, all
of which help conserve and protect America’s wildlife.

As shown below, the fraud perpetrated by the Problem Websites is well-coordinated, and
the confusion caused is extensive and nationwide in scope. AFWA, RBFF, and the State
Apgencies strongly believe that unified action through the FTC is the only way to effectively
combat this fraud. Piecemeal, uncoordinated actions by 36-state separate attorneys general will
be unnecessarily expensive and unwieldy. Similarly, civil suits by two small associations will
pose undue burdens on these non-profit organizations. Given the significant adverse impacts that
these Problem Websites are having on not only consumers, but also state and commercial fishing
interests as detailed below, the FTC has a duty to take legal action against this blatant fraud. The
efforts by the owner(s)/operator(s) of these websites to pass off the sale of a “guide” as a “fishing
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license” falls squarely within the “unfair or deceptive acts or practices” that Section 45 of the
FTC Act empowers the FTC to prohibit. 15 U.S.C. § 45(a).

L. Widespread Consumer Confusion

Sincﬂ2016, RBFF has received numerous complaints from condumers regarding the
following Problem Websites that are intentionally designed to deceive consumers into believing
they are purchasing state-specific fishing licenses that will cover their individual fishing needs:

<fishandgamelicenses.org>
<fishinglicense.org>
<recreationallicenses.org>

Instead, after going through a payment process that repeatedly suggests consumers are buying a
state-specilic fishing license, all consumers receive the exact same “guide” that, among other
things, includes some general information on license requirements and where consumers need o
£0 in order 10 acrually purchase a stale fishing license. Consumers also reccive, among other
things, a cookbook and access o a variety of coupons.

RBFF is not the only entity to have received consumer complaints. Since January 2017,
the Better Business Bureau has received numerous complaints from consumers regarding the
confusing advertising tactics used by the <fishinglicense.org> website and complaining that they
received only an informational guide when they thought they were purchasing a state fishing
license. See Ex. 1 (compilation of complaints and reviews copied from:
httns://www.bbb.om/snakeriver/business-reviews/ebooks/ﬁshinulicense-oru-in-coeur-d-a!ene-id-
1000030042 /reviews-and-complaints?section=complaints).

The State Agencies across the country have also handled similar complaints. At least one
(Texas Parks & Wildlife) reports that license staff have fielded phone calls from consumers on a
ncarly weekly basis, estimating having received forty 1o fifty calls in the past year alone. See Ex.
2 (letters from State agencies to FTC).! The complaints noted in these exhibits arc likely only a
small sample of consumers who have been actually duped by these websites.

There can be little doubt that the Problem Websites are part of a single operation
controlled by a single entity or closcly related entities. F irst, as shown further below, the layout
and processes used by the websites are strikingly similar. Second, the language used by the

websites is nearly identical. Third, the domain names are all currently registered using the same
privacy service:

L The letters from the State Agencies attached as Exhibit 2 include letters that have already been sent to the

IFTC, as welil as those that were drafted specifically for AFWA and RBFF to include in this joint request.
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Domains By Proxy, LLC
14747 N. Northsight Blvd., Suite 111, PMB 309
Scottsdale, Arizona 85260

For over two years now, RBFF has been working with the State Agencies to address this
issue. See, e.g., Ex. 3. llt addition to responding to consumer complaints, at least tyo state
agencies have issued advisories or press releases warning consumers about these deceptive
websites. See Ex. 2 (Nebraska and West Virginia). Several state agencies, such as the Oregon
Department of Fish and Wildlife, have submitted letters directly to the FTC notifying it of the
deceptive aclivity taking place at these websites, but the FTC has responded only by noting that
“the FTC is not able to intervene in individual disputes,” and that the information has been
recorded in the FTC’s secured onlinc database. See Ex. 4. The FTC has also recommended
filing a complaint with the offices of State Attorneys General for legal assistance. See id.

IL The Deceptive Nature of The Problem Websites
The intentionally deceptive nature of these websites is evidenced by the fact that the
wording of the domain names used by the websites suggests that consumers are visiting websites

that provide resources for purchasing licenses, and by the facts detailed below.

A. The <recreationallicenses.org> and <fishinglicense.org> Websites

The website at <recreationallicenses.org> redirects users to the <fishinglicense.org>
website when users click buttons that read, “Fishing Seasons & Licensing” or “Fishing License
Information.” See, e.g., hup://recreationallicenses.org/e/fishing/se/eenceral-
mformation/pennsytvama.htinl; see also screenshot exemplar below. Therefore, the following
focuses solely on the <fishinglicense.org> website.
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Once at the <fishinglicense.org> website, users see the webpage title, “[State] Fishing
Licenses,” and below that, “Select a Service” or “Select The Type of License You Need
Information On.” It then provides options for consumers to select that reinforce the
impression that they are purchasing a fishing license. For example, consumers must
select whether they are seeking a new or lifetime fishing license, or seeking to renew or
replace a fishing license.
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further categorize fishing licenses include the applicant’s age, the length of the license’s validity and the type of fish being
caught. Anglers who would like to get a commercial fishing license can choose between a few options, including the guide
license, the charter boat license and permits for certain types of commercial take methods. Certain permits are also available
o applicanis at discounted rates. Certain groups of individuals, such as permanently disabled fishermen, do not have to apply
for documents. These exempt groups are allowed to fish free of charge in any state-sanctioned fishing area. To find out more
about the different types of fishing licenses in Pennsylvania and their vanous application processes, take a look at the details
in the sections below:

« New recreational fishing licenses
« Pennsylvania commercial fishing licenses

Fishing Related Topics

Ads
Fishing License Information Fishing Seasons & Licensing

Buy Fishing Gear & Tackle Outdoor Recreation Coupons
Shop For Outdoor Apparel Tide & Weather Alerts

New Pennsylvania Fishing Licenses

Anglers planning on buying a fishing license in Pennsylvania should first familiarize themselves with the various types of
recreational fishing licenses available. Though there is limited access to saltwater fishing locations, such as in the adjacent
part of the Delaware River, Pennsylvania is not a coastal state and does not have opportunities for coastal saltwater fishing
within state borders. Therefore, recreational Pennsylvania anglers are only given one option when buying fishing licenses
through the Fish and Boat Commission.
To complete the fishing license application process in Pennsylvania, anglers must apply through the Fish and Boat
Commission online, by mail or in person. To buy fishing licenses online, log on to the Fish and Boat Commission website.
icafion is comnlete provide id credif c: o nav the annronriate fee Ta buv fishina licenses h

Once the anolication b= Ara numbe
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b} Notably, even though the <fishinglicense.org> website ultimately sells the same
guidebook regardless of which choices users make, the website also provides a “State
Info™ tab and a “Select your state™ option (see above). Both give users the impression
they can purchase fishing licenses from any state in the country on this website, and the
“State Info™ tab even redirects to a new webpage allowing users to select their state (see
below).
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FLORIDA FISHING LICENSES

Select The Type of License You Need
information On:

Mew Fishing Licenie Replaze Fizhing Licenze

Renew Fithing Licente Lifetime Fithing Lidence

GET STARTED

¢) Asshown in the screenshols above, once users arrive at the webpage for the state they
wish to purchase a fishing license from, the webpage further suggests the user is
purchasing a state fishing license, stating:

Don’t get fined or penalized for fishing without a license. [State] law requires a
permit to fish in all bodies of water. FishingLicense.org will help simplify the
process of ebtaining your license by providing you with all the information you
need to complete your license application with the department of wildlife. Our

concierge services provide a step-by-step checklist to get licensed, along with
additional, value-added services.

(Empbhasis added.)

d) Users on <fishinglicense.org> are required to provide their personal information (address,
email address, and phone number (see screenshots below);
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FishingLicense.org is a privately owned website that is not affiliated with any government agencies.
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st # Home « State Info ® General © Blogs @ FAQs

FLORIDA FISHING LICENSES

Don't get fined or penalized for fishing without a license. Delaware law requires a permit to fish in all bodies of water. FishingLicense.org will help
simplify the process of obtaining your license by providing you with all the information you need to complete your license application with the
department of wildlife. Our concierge services provide a step-by-step checklist to get licensed, along with additional, value-added services. *We do not
provide actual fishing licenses; you will still need to apply and pay for your license separately with the FL Fish and Wildlife Conservation Commission:
http://myfwec.com/.

Select The Type of License You Need
Information On:

) Mew Fishing License () Replace Fishing License

) Renew Fishing License () Lifetime Fishing License

GET STARTED

Whether you want to freshwater fish or saltwater fish, Florida is one of the best states to engage in this outdoor activity. Getting a license to fish is easier
than you might think with the proper documentation. If you are a resident of the state, you will be required to present proof of residency. Florida also offers
a lifetime sportsman’s license for those who would like to fish for an extended period of time. Not everybody is required to obtain a fishing license, though.
For example, visitors less than 18 and seniors more than 65 are exempt.

Before embarking on your fishing vacation, you will also want to think about how you're getting to your destination. You may find that the most convenient
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you need to complete your fishing license application.
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Fishing in Pennsylvania waters requires all individuals to hold a valid fishing license, regardless of age and residency. Anglers can fish in the state's inland waters
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e) Finally, users are required to provide their credit card information on a page that states:
“Our products simplify the process of getting a fishing license from your states’ -
department of wildlife. For $23.98 our Complete Fisherman Licensing Guide and
accompanying Audiobook will assist you in filing a fishing license application with your
state’s department of wildlife. We have compiled all of the information you need to
complete your fishinlg license application.” (Emphasis added.)
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BEMEFITS INCLUDE

At the end of this process. users can download an informational fishing guide, but not a
fishing license. See Ex. 5.

B. The <fishandgamelicenses.org> Website

The <fishandgamelicenses.org> website follows a similar pattern as the
<fishinglicense.org> website described above. Though AFWA and RBFF only represent the fish
and wildlife industries, we note that this website also purports to sell hunting licenses using what
appear to be similar procedures, which may also warrant investigation.

a) Upon arriving at this website, users are greeted with the heading: “LEARN HOW TO
APPLY FOR A FISHING LICENSE TODAY.” The page goes on to state: “Fishing
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without a license can carry a significant fine. Our comprehensive guide will inform
You about the entire licensing process, help you get licensed in your state and educate
you on other rules and regulations pertaining to your catch. These include seasons for
fishing, haul limits and residency restrictions. For more information, download our
detailed guide today.” (Emphasis added.) It goes on to state: “Discover al} the
information you need to obtain a fishing and hunling license. FishandGameLicenses. org

is the comprehensive source to assist you with both licensing processes.” {Emphasis
added.)
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b) As with the <fishinglicense.org> website, even though this website only provides the
same guidebook regardless of a user’s choices, it also has a “State Info” tab and a “Select
A State” option (see above). Both give users the impression they can purchase fishing
licenses from any state in the country on this website, and the “State Info” tab even
redirects to a new webpage allowing users to select their state (see below).
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Link to actual website, https://fishandgamelicenses.org/index.html



https://fishandgamelicenses.org/index.html

Andrew Smith, Director, Bureau of Consumer Protection

Lois C. Greisman, Associate Director, Division of Marketing Practices
Federal Trade Commission

Bureau of Consumer Protection

July 6, 2018

Page 11 of 15

M Fareg aec Kupengl w0
fshandgimabiensessig

o] FO08 Faquer

@ HOME FISHING L'ICENSES TYPES OF FISH HUNTING LICENSES T'IPE? OF GAHE STATE INFO FRas
|
STATE INFORMATION
Sarata |
T |
LoazLra
TR Aiw
EL T | el 5
alals gy
gl [ 3 b . k. ] * at i
Detaa
r
a4 el A 1o
I=an

tive, Bact Guatantes Prodoy Fais, Tems el Sqowe Coradt Us

¢) When users select their state and the type of fishing license they want, they are taken to a
page that solicits their personal information. Along the top of these pages are displayed
the steps of the process, which themselves suggest the end result will be the ability to
download and print a state-specific fishing license: “(1) Select Service (2) Select State (3)
Complete Form (4) Purchase, Download & Print” (see screenshot below). It further
states: “We have created a comprehensive guide to assist you with every step along your
journey to becoming an expert outdoorsman. Our team has compiled all of the
information you need to complete your fish and game license application and plan
your outdoor excursions. Including a host of value added products and services such as
fishing and hunting tips, checklists and recipes. As well as gift rewards and coupons

valuing up to $500 in savings. You'll be an Expert Outdoorsman in no time!” (Emphasis
added.)
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c) Once users provide their personal contact information, including email address and phone
number, they are taken to a page that requires their credit card information, and further
suggests users are purchasing a fishing license, stating:

“Don't get fined or penalized for fishing and gaming without a license. [State)
law requires a permil to fish in all bodies of water. FishAndGameLicenses.org
will help simplify the process of obtaining your license by providing you with all
the information you need to complete your license application with the
departiment of wildlife. Our concicrge services provide a step-by-step checklist to
get licensed, along with additional, value-added services.”

(Emphasis added.)
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At the end of this process, users can download an informational guide, but not a fishing
license. See Ex. 6.

IIIl. Harm To Consumers And The Industry

The acts and practices described above are material and are likely 10 cause reasonably
foreseeable injury in the United States. 15 U.S.C. § 45(a)(4)(A). Stale agencies as well as the
fishing industry as a whole have a strong interest in clear communication with the public
regarding proper licensing procedures. The confusion created by the Problem Websites threatens
natural resources and fish populations, which fishing licenses and laws are intended to protect
and conserve. Consumers have been and will be injured because they have wasted money
inadvertently purchasing an unwanted guide instead of the fishing license that they sought.
Further, consumers operating under the mistaken belief that the guide they purchased is actually
a state fishing license could be subject to serious state fines and other penalties for fishing
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without a license. Given the deceptive nature of the Problem Websites, and as shown by
extensive actual consumer confusion, it is reasonable for consumers to believe that the websites
sell genuine state fishing licenses, so it will be difficult for consumers to avoid these injuries
themselves, 15 U.S.C. § 45(n). The consumer confusion resulting from the Problem Websites
not only harms individual fishermen, but is detrimental to the recreational fishing industry as a

whole since it could harm the reputation of true state agencies and discourage donsumers from
being involved in fishing altogether.

IV.  Conclusion

In light of the above, pursuant to 15 U.S.C. §§ 45(b), 57b(a) & (b), AFWA, RBFF, and
the State Agencies request that the FTC commence an investigation of the Problem Websites and
take prompt enforcement action against the owner(s)/operator(s) of the Problem Websites to
protect consumers from the deceptive sales practices delineated above, including:

I. Issue a complaint to the owrner(s)/operator(s) of the Problem Websites charging them
with deceptive acts and practices;

2. Order the owner(s)/operator(s) of the Problem Websites to cease and desist their
deceptive acts and practices;

3. Following the issuance of a final FTC order, commence a civil action in a United States

District Court against the owner(s)/operator(s) of the Problem Websites to redress the
injury caused to consumers, AFWA, RBFF, and the State Agencies, seeking relief
including, but not limited to;

a. Disabling the Problem Websites and seizing the domain names;
b. Payment of damages to AFWA, RBFF, and the State Agencies to compensate for,

among other things, the time spent addressing the confusion caused by the
Problem Websites;

c. Offering refunds to any and all consumers that have been defrauded;

Please address all responses to AFWA, RBFF, and outside legal counsel at the addresses
shown on the carbon copies below:

Very truly youﬁ, (\
g AT

irector Fraftk Peler'son, Ir\ President & CEQ
ildlife Agencies Recreational Boating & Fishing Foundation

Ron Regan, Executiye
Association of Fish
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cc:
Association of Fish & Wildlife Agencies
Attn: Ron Regan

1100 First Street, NE, Suite 825I
Washington, DC 20002

rregan @fishwildlife.org

Recreational Boating & Fishing Foundation
Atin: Frank Peterson

500 Montgomery Street, Suite 300
Alexandria, VA 22314-1657

fpeterson@rbff.org

B. Brett Heavner

Finnegan, Henderson, Farabow, Garrett & Dunner, LLP
901 New York Avenue, NW

Washington, DC 20001-4413 _

b.breti.heavner@finnegan.com
Counsel for Recreational Boating & Fishing Foundation




Exhibit 1



Available at: https://www.bbb.org/snakeriver/business-reviews/ebooks/fishinglicense-or
coeur-d-alene-id-1000030042/reviews-and-complaints?section=reviews

6/16/2018
Advertising/Sales Issues

Complaint Details Unavailable

6/11/2018
Delivery lsqus

Complaint Details Unavailable

6/4/2018
Advertising/Sales [ssues

Complaint Details Unavailable

5/30/2018

Review

Similar experience to others. Very decciving website. Attempting to rencw a fishing license, but
the site sells an cbook about “how to buy a fishing license™. They claim they are clear about their
services, but obviously this is not true based on the number of complaints here and other sites.

5/25/2018

Review

This is a terrible company that misleads what they are selling. They should be shut down for
having a shady business model! Also they do not help with fishing licensees so ignore the name

5/25/2018

Review

1 “searched” W1 Fishing License for non-resident and was routed to FishingLicense.Org, chose
the option to PURCHASE License for Non-Resident and was billed. Didn’t realize until it was
too late that this wasn’t a purchase of a license but a membership. UGH!! | contacted the

company right away & they cancelled my membership. but still have all of my cc info. etc. NOT
HAPPY AT ALL.

4/25/2018
Problems with Product/Service

Complaint Details Unavailable

4/18/2018
Problems with Product/Service

Complaint Details Unavailable



4/13/2018

Review

[ google 1o buy fishing license, and have same mistake as other people. it looks like you are
buying my fishing licenses. They ask me credit card and say submit to continuous and did not
say how much. 1 should not enter my credit car, address and my name. They charged me $3.99
today. | called my credit card company to block this site and hope they won’t charge me again.
This website absolutely is scam.

4/4/2018
Problems with Product/Service

Complaint Details Unavailable

1/29/2018
Advertising/Sales [ssues

Complaint Details Unavailable

9/19/2017
Problems with Product/Service

Complaint

This website is very misleading. It pretends to provide fishing licenses but in fact it is giving you
a guide for a fishing license. When you do a websearch to get a michigan fishing license this site
pops up first. It has a link called “new fishing license™ which then asks for credit card...
information. At the end of the transaction you then find out you bought a fishing license guide . |
believe this is an intentionally misleading site. Additionally, instead of just one charge you are
billed $3.99 for the original transaction and then 3 days later they hit your card with a $19.99
charge . Please warn everyone about this site.

Desired Resolution | want a 100% refund of both charges $3.99 and $19.99. [ have already
called my credit card company to dispute the charges and I am also calling the company to get a
full refund. I will also be contacting the Attorney General for both Michigan and Idaho to see
how else { can prevent others from... falling for this.

Consumer Business DialogBusiness

Thank you for contacting us. We understand that our service has not met your expectations so
we have processed a refund of $19.99 and $3.99. Please note, depending on your bank it may
take up to 7 business days for the funds to return to your account. Be assured that you... will not
receive any further charges from us. We apologize for any inconvenience. Your satisfaction is
our goal. Please take a moment to reply if you have any further questions or feedback.
Otherwise, have a great day! Sincerely, The Customer Support Team

9/11/2017
Problems with Product/Service

Complaint



{ was directed to this website as | attempted to purchase a fishing license for my state of
residence. The website implies that you are purchasing a fishing license; however, after entering
contact and purchase information, you receive confirmation that you purchased a fishing guide,
not a fishing... license. [ wanted a license, and the site should make it clear that [ am not
purchasing a license.

Desired Resolution

[ would like a full refund on my purchase. I also would like to see the website make it
abundantly clear that anyone who makes a purchase through this site is not actually purchasing a
fishing license.

Consumer Business DialogBusiness

Thank you for contacting us.We understand our service did not meet your expectations, so we
have cancelled your transaction of $3.99 and $19.99. The charge will be removed from your
account. but depending on your bank it may appear as a pending transaction for as many as 7
days before being... removed. Be assured that you will not receive any further charges from

us. We apologize for any inconvenience. Your satisfaction is our goal. Please take a moment to
reply to this email if you have any further questions or feedback. Otherwise, have a great

day! Sincerely,Customer Support Team.

Consumer

Better Business Bureau: 1 have reviewed the response made by the business in reference to
complaint |D ********_and find that this resolution is only one part of my request. While [
cannot force them to do so, the site should make it abudantly clear that they do NOT sell fishing

licenses. If they don’t do that, more consumers will fall prey to this scam. Sincerely,
seokok ok ook ok

8/29/2017
Billing/Collection Issues

Complaint

This site offers information concerning fishing licenses, including costs. When asked to input
billing information, this site does not state that the fee is for an ebook. In fact, during the out-
processing, it did not even list a cost other than the initial notification of a Missouri licensing
fee.... I want the $20 back. | don’t need an ebook and would not have purchased one if it had
been remotely clear that such a transaction was being made. My son purchased the same book on
the same site within minutes of me. He, obviously was under the same notion | was and was as
frustrated as [ was when a license was not purchased.

Desired Resolution
Please reimburse both my account and the account of my son.

Consumer Business DialogBusiness

Thank you for contacting us.We understand that our service has not met your expectations so we
have processed a refund of $19.99 and $3.99. Please note, depending on your bank it may take
up to 7 business days for the funds to return to your account. Be assured that you will not receive
any further... charges from us. We apologize for any inconvenience. Y our satisfaction is our
goal. Please take a moment to reply if you have any further questions or feedback. Otherwise,



have a great day! Sincerely, The Customer Support Team

7/29/2017
Review
[ was on the internet looking to buy a fishing license for my state and a state bordering me. [ was
using yahoo. This site fishinglicense.org poses to be the state site for fishing licenses. [ should
not have entered my credit card info. They tricked me for $3.99 then $20.00 2 days later for no
services at all. | called them. I am working on a refund. They offer. PDF file on how to buy a
license. But they mislead you in the ad. Sad!

|

7/27/2017
Advertising/Sales 1ssues

Complaint

I was trying to purchase a fishing license for Florida. Upon entering the website you are asked
what type of license you want to purchase. You enter your information and are sent to several
different pages. Then they say “Thank you for your order”. Then you need to select a “book” to
download. I was.., not looking for a book, | was looking for a license. After this “purchase” |
called the help number and told them to cancel my order because I thought i was getting a fishing
license. They cancelled the order but [ was still billed $3.99 on my credit card. The website is
very deceiving as you navigate through it. I did not want a book to tell me how to become a
fisherman. | wanted to purchase a license. The website is deceptive and once you start you don’t
realize that you are ordering a book. If they get $3.99 from cvery person they mislead that adds
up to a lot of money. They need to be clearer in their sales of the product. They need to state up
front that you are not ordering a license from their website but you are ordering a book.

Desired Resolution
Refund the $3.99 you scammed me out of.

Consumer Business DialogBusiness

Dear ****Thank you for contacting us. We understand our service did not meet your
expectations, so we have cancelled your transaction of $3.99 and $19.99. The charge will be
removed from your account, but depending on your bank it may appear as a pending transaction
for as many as 7 days before being... removed. Be assured that you will not receive any further
charges from us. We apologize for any inconvenience. Your satisfaction is our goal. Please take
a moment to reply to this email if you have any further questions or feedback. Otherwise, have a
great day! Sincerely, Customer Support Team,

Consumer

Better Business Bureau: 1 have reviewed the response made by the business in reference to
complaint |D ********_and find that this resolution is satisfactory to me. I will review my
account at the end of the month. If the $3.99 is credited to my account [ will consider my
complaint resolved satisfactorily. If not, I will be back in touch, Thanks! Sincerely, **** *#xx*

7/15/2017
Advertising/Sales Issues



Complaint

I went online today to renew my son’s fishing license. [ searched under how to renew my fishing
license and www.fishinglicense.org came up in one of the top search sites. The site clearly shows
links on getting or renewing a fishing license and makes NO mention of any informational books
on how to... fish or secure licenses until after it asks for your credit card number! Once |
submitted my transaction, | tried to print my license but realized that this was not what was
advertised! 1 immediately contacted their customer service line and explained that the advertising
and website were very misleading and that | wanted my transaction cancelled! The agent
cancelled my transaction and then told me that [ would be charged a processing fee! The
confirmation code on the transaction is **¥**¥*¥¥¥*x* This is clearly how this company is
making money by a very misleading website!

Desired Resolution
Refund and no service charge. Also, | think that the BBB should look into how the site is
presented it is extremely misleading!

Consumer Business DialogBusiness

hank you for contacting us. We understand our service did not meet your expectations, so we
have cancelled your transaction of $3.99 and $19.99. The charge will be removed from your
account, but depending on your bank it may appear as a pending transaction for as many as 7
days before being removed.... Be assured that you will not receive any further charges from

us. We apologize for any inconvenience. Your satisfaction is our goal. Please take a moment to
reply to this email if you have any further questions or feedback. Otherwise, have a great day!
Sincerely, Customer Support Team.

7/14/2017
Advertising/Sales Issues

Complaint

At the beach in NC for the week and needed to buy a fishing license. I typed in North Carolina
fishing license and this was the first site that popped up. The website said in big blue letters
“Select the type of license you nced™ and then you continued to purchase. Then takes you to a
screen that... reads “We have created a comprehensive guide to assist you with every step along
your journey to becoming an expert fisherman. Our team has complied all of the information you
need to complete your fishing license application and plan your fishing excursions. Including a
host of value added products and services such as fishing tips, checklists and recipes. As well as
gift rewards and coupons valuing up to $500 in savings, a $100 Shopping Reward as wellasa a
$2,000 Grocery Reward. You'il be The Complete Fisherman in no time!” On that page, you fill
in your name and email address etc. Then the very next page reads “Our products simplify the
process of getting a fishing license from your states’ department of wildlife. For $23.98 our
Complete Fisherman Licensing Guide and accompanying Audiobook will assist you in filing a
fishing license application with your state’s department of wildlife. . . . The total cost of our
Fishing products is a one-time processing fee charge of $3.99 and $19.99 for the comperehensive
guide. FishingLicense.org is privately owned and is neither affiliated, nor endorsed by any
government agency. We provide helpful, time-saving information and downloads as a private
value-add to recreational licensing services.” At this point, they are still claiming they assist in
filing for a license. 1 put in my credit card info. I then received an email with several links which



I did not open. I responded to the email and told them that [ was canceling my order and would
inform my credit card company it was unauthorized. They responded saying it was canceled.
This is absolutely fraudulent.

Desired Resolution | will likely just cancel my credit card because it is now obvious to me that
this is a scam. For 248 (actual license 15) you get a spam email. 1 would like to be notified if you
find out the owner of the business. 1 think yall should put out an APB that this company is fraud.
I would also like to... forward you the first email that they sent to me so that you can investigate
the links therein. This is the text of the second email: “We understand our service did not meet
your jxpectations, so we have cancelled your transaction . The dharge will be removed from
your account, but depending on your bank it may appear as a pehding transaction for as many as
7 days before being removed. Be assured that you will not receive any further charges from us.
We apologize for any inconvenience. Your satisfaction is our goal. Please take a moment to
reply to this email if you have any further questions or feedback. Otherwise, have a great day!
Sincerely, Customer Support Team

Consumer Business DialogBusiness

Thank you for contacting us. We understand our service did not meet your expectations, so we
have cancelled your transaction of $3.99 and $19.99. The charge will be removed from your
account, but depending on your bank it may appear as a pending transaction for as many as 7
days before being... removed. Be assured that you will not receive any further charges from

us. We apologize for any inconvenience. Your satisfaction is our goal. Please take a moment to
reply to this email if you have any further questions or feedback. Otherwise, have a great

day! Sincerely, Customer Support Team.

Consumer
Better Business Bureau: [ have reviewed the response made by the business in reference to

complaint ID ********_and find that this resolution is satisfactory to me. Sincerely, *****#**
Aok o ook

7/14/2017

Review

I also was scammed by this site. it looks like you are buying your state [ishing licenses. Although
on the last page it does state their product simply the process of getting a fishing licenses from
your state department of wildlife. I believe the BBB needs to require them to bold letters on the
first page THEY ARE NOT THE SOURCE FOR YOUR LICENSES, only information to
getting them. total scam and the USA should not allow this to happen.

6/14/2017
Advertising/Sales Issues

Complaint

This web-based company has established a website that is intentionally deceptive about what
products and services they offer and the costs of those services. The site leads the consumer to
believe that they are applying for a state-issued fishing license. When you enter your personal
information and... credit card details, however, you are directed to a site that thanks you for your
purchase. At no point was it clear that [ was agreeing to purchase anything. It was certainly not



clear that | was agreeing to purchase anything other than a state-issued fishing license.
Furthermore, at no point did I see a price for the products/services [ was apparently purchasing
and there was no confirmation page. I'm a relatively educated, savvy consumer and if the fine
print escaped my attention, I suspect it not only escapes the attention of many others but is, in
fact, designed to do just that. The site is deliberately misleading.

Desired Resolution

[ think this company should be required to modify the content of their site so that a reasonable
person could be expected to know what it was they were and were not purchasing and how much
it costs.

Consumer Business DialogBusiness
Good afternoon, This customer was already refunded since June 1st, please have customer check
with his bank. Regards

Consumer

Complaint: ******¥** | am rejecting this response because: While the company promptly
refunded my money and offered good customer service, | should not have... needed to contact
them in the first place. The problem could have been avoided if their website communicated
clearly and honestly. The fact that my problem was resolved swiftly is irrelevant. The company
should be required to alter the content of their website to prevent problems like mine from
arising. They probably know that promptly addressing customer complaints is one way they can

protect themselves from having to change their predatory and deceptive model. Sincerely,
o ok skeok okl afe ok ofe e ok ok o ok

6/8/2017

Review

1 did a search for Vermont Fishing license. ["ve done this before for my wife. | thought I was on
the Vermont website and filled out all the info and paid. | see that | was charged 19.99 and 3.99
later on different dates. I didn’t see this at the time I filled out the license info. The site is
misleading and | suspect that they do this on purpose. They seem to have a headquarters in Idaho
but the money ends up in Florida. I called and the lady answered. She was polite and
accommodating. She was willing to refund the $19.00 but not the $3.99 and my response was |
will call the Florida Attorney General and lodge a complaint if | don’t get it all back. She
relented. | checked and the funds have been returned. ['ll give 2 stars because they returned the
money.

5/22/2017
Billing/Collection Issues

Complaint Details Unavailable

5/15/2017
Bilting/Collection Issues

Complaint
Fishing License.org advertises on line for interested parties to purchase a fishing license on line.
I was misled into thinking that i could purchase a Kentucky fishing license from them. They



asked what state and type of license ! wanted. They NEVER said that they sold information only.
When | was... suckered into buying a 20 dollar fishing info book 1 emailed them immediately
and asked to cancel the order. They replied that they would cancel the order, but would debit my
credit card for a handling charge of $3.99. Why do they call themselves Fishing License, and
how do they get a “.org™ email address. Looks to me that they are a for profit business. The .org
is what gets people like me to think that | am buying from a DNR or government agency.

Desired Resolution

| want the handling charge of $3.99 refunded. I asked them for a fishing license not information
about fishing.

5/212017
Problems with Product/Service

Complaint

Went to renew Ohio fishing license thru Ohio State site. This company must have hacked a link
and then leads you through a series of questions, promipting the next and appearing that you will
receive a renewal fishing license in Ohjo. It soon asks you for your banking information. I then
thought 1... would get a renewed license to print out but only got a huge charge on my credit card
and a page with a bunch of links to junk ads and promotional stuff.

Desired Resolution
Immediate Full refund of all charges and fees and my time. Charges + $25.00

4/25/2017
Advertising/Sales Issues

Complaint

This website | believe is misleading, [ thought | was purchasing a Michigan fishing license and
when [ had completed the process and entered my credit card information what 1 received was a
guide on “The Complete Fisherman Guide™. I found this website when | typed “Michigan
Fishing License” into... google and this website was the first on the list and with a website name
of ~fishinglicense.org™ 1 assumed that michigan had begun to use a third party vendor for online
sales of licenses. Throughout the process on my mobile device it stated things that indicated to
me that 1 was purchasing a fishing license such as ““Our products simplify the process of getting a
fishing license from your states’ department of wildlife.” at the heading of the second page. and
my interpretation of this was that they were an easier way to purchase a license online.

Desired Resolution
| believe they should rename their website and/or place more information, in a clearly stated
fashion, about what product they are actually selling.

Consumer Business DialogBusiness

Dear ***** We understand that our service has not met your expectations so we

have cancelled your transaction of $19.99 and refund the $3.99. Please note, depending on your
bank it may take up to 7 business days for the funds to return to your account. Be assured that
you will not... receive any further charges from us. We apologize for any inconvenience. Your



satisfaction is our goal. Please take a moment to reply if you have any further questions or
feedback. Otherwise, have a great day! Sincerely, Customer Support Team.

Consumer
Better Business Bureau: | have reviewed the response made by the business in reference to
complaint ID ******** and find that this resolution is MOSTLY satisfactory to me. SEE
BELOWI am rejecting this response because: only want it noted that they say they had another
charge of $19. not once in the process did they mention prices let alone being charged twice 1do
accept the refund of my money, but | would encourage someone to look into this business as 1 do
ot think it is a business as much as a scam because if they charged me for this long and | never
E:leceived any product (so they are misleading and charping people for some mysterious product
that they will never receive). Sincerely, ¥ *¥#* **¥¥¥¥ Gincerely, ¥¥*¥* *dx¥xx

4/1712017

Review

FishingLicense.org is a sham. They are placing ads on other websites with links leading to their
site in which customers are being made to assume they are buying a fishing license. In reality,
this website is only selling information on how to obtain a license and other fishing materials.
They use ads and tactics to trick people that are not internet savvy, and the DNR websites need
to be posting warnings about this company.

1/5/2017
Advertising/Sales Issues

Complaint

This site is very simple and leads you through a scries of questions, prompting the next and
appearing that you will receive a temporary fishing license in Florida. Soon as you ask the
multiple question of temporary or permanent license, it quickly asks for your banking
information. Assuming | would... receive a fishing license instead [ receive a package of digital
coupons, and no official license. This site is very misleading, very deceptive, | feel robbed, and
feel bad for anyone who uses this site thinking they will receive a license but gets duped. I'm
very upset by the way this company snagged my banking information and then didn't even give
me what | needed, left me hanging.

Desired Resolution

Full refund. $25.00

Consumer Business DialogConsumer
My issue is resolved but the technique, is that resolved. Will they still use this fishing scam? Pun
intended. Best,®***
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STATE OF ALABAMA
DEPARTMENT OF CONSERVATION AND NATURAL RESOURCES

WILDLIFE AND FRESHWATER FISHERIES DIVISION

64 North Unson Street, Ste 567
P O Box 301456
Montgomery, Al 36330-1456
Phone (3341242-3465 Fax {334,242.3032

www ouldogralabama.com
S CU ]
KAY 1VEY 5 CK™
GOVERNOR The mission of the Wildlife and Fresinvater Fisheries Drvisian is 12 manage, CIMRLES;; R‘.:g ;gﬁ‘ ALC
protect conserve ond enhance the wildlife and aguatic resources of Alabama :
CHRISTOPHER 5. BLANKENSHIP Jor the susiainable benefit of the pecple of Alabama, FRED R HARDERS
COMMISSIONER {SISTANT DIRECTOR
EDWARD F. POOLOS
DEPUTY COMMISSIONE R April 16,2018

Thomas B. Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Alabama Wildlife & Freshwater Fisheries Division has recently become aware of four highly misieading websites, all
seemingly connectcd that give consumers the impression that these sites are selling fishing licenses for our state, when in
fact consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

o www.fishinglicense.org *  www.fishandgamelicenses org
*  www.recreationallicenses.org o www.licenses.org

Over the past few years, we have received numerous complaints from the public about these websites. ARer visiting one
of these websites in which they reasonably believed that they were purchasing an **Alabama” fishing license, they call our
agency trying to get a copy of their fishing license. We explain that they do not have a valid fishing license and must goto
our official website to get their license. We advise them to contact their bank about the initial ‘fraudulent’ transaction.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are laid out
in such a way that if users do not read this smaller print, they could easily believe they are purchasing a fishing license. To
be clear, selling a fishing or hunting guide online is not objectionable, however, it should not be presented in a way that
‘misleads consumers into believing the online site is selling an actual state license.

We belicve these websites do not serve the angling public in any meaningful way, and the web siles’ practice of making
consumers believe that they can purchase fishing licenses through the website possibly violates state and federal unfair
competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer Protection investigate
and take whatever action you may deem appropriate to protect our consumers from this deceptive, misleading, and
potentially fraudulent activity. Please let us know if we may provide you any additional information or if we can be of any

further assistance.
%4

Chuck Sykes
Director

CFS/iwm
cc: Ron Regan, AFWA

The Depuriment of Conservarion and Matural Resources does not discriminate on the basus of race color religion, age, gender, natcnal wrigin disabiliy pregnanc
genetic nformaiion or veteran status in is hiring or employmerd pructices nor in admission to, aceess to. or operations of 13 programs services. or activites.




GOVERNOR Brit. Waltker

THE STATE Department of Fish and Game

ofAL ASKA OFFICE OF THE COMMISSIONER
Headquaners Office

1235 Wt Kth Strevt

i) Rox 185526

Juneae, Alasha YH11-5526
Main: 07 4654100

Vax: $07.465 233

April 24, 2018

Thomas B. Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Alaska Department of Fish and Game has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> ~fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org™

In 2017, we received an estimated 10-15 complaints from the public about these websites. The
complainants reasonably believed that they were purchasing an Alaska sport fishing license,
when in fact, for money tendered, they only received fishing information. In response, the Better
Business Bureau serving the Northwest issued a press release (aitached) on August 29, 2017 to
wam consumers that the FishingLicense.org website was deceptive. We have already received an
estimated 5-10 complaints in 2018 and anticipate more as we enter our more popular spring and
summer fishing seasons when license sales historically peak.

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
easily believe they arc purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe these websites do not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect



Thomas B. Pahl, Acting Director -2- April 24, 2018

our consumers from this decepltive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.
Sincerely,

So0h Gt

Sam Cotten
Commissioner

Attachment: Better BLsiness Bureau Press Release



April 5, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Arizona Game and Fish Department has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license. The misleading websites are apparently based out of Florida and are as
follows:

<fishinglicense.org> <fishandgamelicenses.org >
<recreationallicenses.org > <licenses.org>

We have received several complaints from the public about these websites (see attached). The
complainants reasonably believed that they were purchasing an Arizona fishing license, when in
fact, for money tendered, they only received fishing information. In all of these complaints our
staff advised the customers to either contact the company directly to request a refund or to dispute
the charges through the bank that issued their credit card. We did not receive any feedback as to
whether they were successful in getting a refund.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and
the websites are laid out in such a way that if users do not read this smaller print, they could easily
believe they are purchasing a fishing license. To be clear, selling a fishing or hunting guide online
is not objectionable, however, it should not be presented in a way that misleads consumers into
believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws,

azgfd gov | €02.9423000

NOCARBRREE HIGH WY PR ER 0 A d el
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Thomas B. Pahl, Acting Director
4/5/18
Page Two

Accordingly, we provide you this information and respectfully request the FTC Bureau of

Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
kn{:w if we may provide you eny additional information or if w; can be of any further assistance.

Sincerely,
5‘-‘? 2
Ty E. Gray
Director



Caroline Cone : y Chris Colclasure
Chief of Stalf and Deputy D'rectos SR Asustant Deputy Director
Arkansas Game and Fish Commission
Pat Fitts
Director

March 8, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Arkansas Game and Fish Commission has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites arc selling fishing
licenses for our state, when in fact consumers are not actually purchasing or receiving a valid fishing
license.

The misleading websites are apparently based out of Florida and are as follows:

=fishinglicense org> <fishandgamelicenses.org >
< recreational licenses.org> <licenses org>

We have received several complaints from the public about these websites {see attached). The
complainants reasonably believed that they were purchasing an Arkansas fishing license, when in fact, for
money tendered, they only received fishing information,

The domain names themselves suggest that they are a resousce for purchasing fishing licenses, and the
websites are laid out in such a way that if users do not read this smeller print, they could easily believe
they are purchasing a fishing license. To be clear, selling a fishing or hunting guide online is not
objectionable. However, it should not be presented in a way that misleads consumers into believing the
online site is selling an actual state license.

We belicve this website does not serve the angling public in any meaningful way, and the web sites”
practice of making consumers belicve that they can purchase fishing licenses through the website possibly
violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer
Protection investigate and take whatever action you may deem appropriate to protect our consumers from
this deceptive, misleading, and potentially fraudulent activity. Please lct us know if we may provide you
any additional information or if we can be of any further assistance.

Sincerely,

C o pma Sor PF

Pat Fitts, Director
Arkansas Game and Fish Commission

2 Natural Resources Drve  Lillie Rock, AR 72205 « www.aglc com
Phone (B00) 364 4262 « (501) 223 6300 » Fax (501) 223 6448

The Arkainas Game and Fish Commnsion’s mssion s (o consene and enhance Arkansan’s fah and wiidide and their hab fats
while promoting sustamable use, pubkc understanding and suppart



COMPLAINT CALL:
A few weeks ago we had a gentleman from out of state call and state that he never received his fishing

license. After researching the matter, he stated that he went to Google, typed in “Arkansas Fishing
License” and clicked on the top result. This was the recreationallicenses.org site and it charged him
19.99 for what he thought was a fishing license, We apologized to him for the issue and let him know
that this was a company paying Google to have their ad be the top result on those searches. We then
walked him through the correct process and sent him an AGFC calendar, but he was still out $19.99 and
wasted a lot of his time and our staff time researching the issue.

COMPLAINT EMAIL:

From:; Stinson, Jeff

Sent: Wednesday, March 7, 2018 2:32 PM

To: Williamson, Kimberly <Kimberly, Williamson @agfc.ar.gov>; Halter, Franci
<Mary Hafter@agfc.ar.gov>; Aaron, Ron <Rgnald.Aaron@agfc.ar.gov>

Cc: Cowan, Jeff <Jeffrey.Cowan@agfc.ar.pov>

Subject: Possible License Sale Scam?

Had a fellar come in this morning who had purchased his license online but didn't get it. My first red flag
was that he said his bank was charged $19.99 and $3.99. | knew we didn’t have anything that had that
kind of price on it. Cowan was here and we looked all over for ANYTHING we might sell on our website
or otherwise with that price tag but couldn’t find anything. We had the guy call his bank and they
tracked the transaction down to Idaho.

The transaction was listed on his bank account as “Purchase SPL*OGM Fishing License.” So we asked
the guy how get got to our website. He said he typed in “Arkansas fishing license” on google search. |
recreated his method and came up with the following:



COLORADO
Parks and Wildlife

Department of Natural Resources

Director s Ofice
1313 Shaman Street Room 6518
Denver, CO 80203

05/16/2018
Thomas B. PLh!, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pah:

Colorado Parks & Wildlife has recently become aware of four highly misleading websites, all
seemingly connected that give consumers the impression that these sites are selling fishing
licenses for our state, when in fact consumers are not actually purchasing or receiving a valid
fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicensés.org>
<recreationallicenses.org> <licenses.org™

We have heard of several complaints from other state and want to express our concern as we do
not want this to be an issue for our customers.

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are Jaid oul in such a way that if users do not read this smaller print, they could
easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We belicve this website does not serve the angling public in any meaningful way, and the web
sites” practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.



Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

Bob Broscheid, Director
Colorado Parks & Wildlife



Connecticut Department of

["ENERGY &
S ENVIRONMENTAL
I PROTECTION
TS
79 Elm Street » Hartford, CT 06106-5127 www.ct.gov/deep Afflrmative Action/Equal Opportunity Employer
April 27, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
cederal Trade Commission
E(/]O Pennsylvania Avenue, NW
ashington, DC 20580

Dear Acting Dircctor Pahl:

The Connecticut Department of Energy and Environmental Protection is aware of four highly misleading websites
that give consumers the false impression they are selling Connecticut fishing licenses.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have reccived several complaints from the public about these websites (sce attached example). The complainants
reasonably believed that they were purchasing a Connecticut fishing license, when in fact, for meney tendered, they
only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are
laid out in such a way that if users do not read the smaller print, they could easily belicve they are purchasing a fishing
license. To be clear, selling a fishing or hunting guide online is not objectionable, however, it should not be presented
in a way that misleads consumers into believing the online site is selling an actual state license.

We believe these websites do nol serve the public in any meaningful way, and their practice of misleading consumers
possibly violates federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Burcau of Consumer Protection

investigate and take whatever action you may deem appropriate to protect our consumers from this deceptive,
misleading, and potentially fraudulent activity. Please let us know if we can be of any further assistance.

Sincerely,

—
1

William Hyatt, Chief
Bureau of Natural Resources



LE

STATE OF DELAWARE

_..*h

DEPARTMENT OF NATURAL RESOURCES & ENVIRONMENTAL CONTROL
DIVISION OF FISH & WILDLIFE
89 Kings Highway
Dover, DE 19901
OFFICE OF THE Phene: (302) 739-9910
DIRECTOR Fax: (302) 739-6157

March 8, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Delaware Division of Fish & Wildlife has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are nol actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have received several inquiries and complaints from anglers about these websites. The
complainants reasonably believed that they were purchasing a Delaware fishing license, when in
fact, for money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe these websites do not appropriately serve the angling public, and the web sites’
practice of misleading consumers in believing that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.

We Bring You Delaware’s Great Outdoors
through Science and Service



Accordingly, we provide you this information and respectfully request the FTC Bureaw of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentiaily fraudulent activity. Please let us
know if you need any additional information or if we can be of any further assistance in this
matter.

Sincerely,

o 0e oa

David E, Saveikis
Director
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April 16, 2018

Mr. Thomas B. Pahl

Acting Director

Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl: |

The Florida Fish and Wildlife Conservation Commission (FWC) recently
became aware of four highly misleading websites, all seemingly connected
that give consumers the impression that these sites are selling fishing
licenses for our state, when in fact they are not.

The misleading websites are apparently based out of Florida and are as
follows:

<fishandgamelicenses.org>
<licenses.org>

<fishinglicense.org>
<recreationallicenses.org>

We have received countless complaints from consumers who believed they
were purchasing fishing licenses (for different states), when in fact, for money
tendered, they only received fishing guides or information. Attached are
excerpts from some of the complaints we have received. Unfortunately, many
of these consumers are under the impression that our agency is affiliated
with these misleading websites and later come to us asking for help resolving
their situation. These websites are misleading consumers and negatively
impacting our FWC brand and mission.

The domain names themselves suggest that they are a resource for
purchasing fishing licenses, and the websites are laid out in such a way that
if users do not read this smaller print, they could easily believe they are
purchasing a fishing license. To be clear, selling a fishing or hunting guide
online is not objectionable, however, it should not be presented in a way that
misleads consumers into believing the online site is selling an actual state
license.

We believe these websites do not serve the angling public in any meaningful
way, and the websites’ practice of making consumers believe that they can
purchase fishing licenses through the website possibly violates state and
federal unfair competition/consumer protection laws.

Accordingly, we are providing you this information and respectfully request
the FTC Bureau of Consumer Protection investigate and take whatever
action you may deem appropriate to protect our consumers from this



Thomas B. Pahl
Page 2
April 16, 2018

deceptive, misleading, and potentially fraudulent activity. Please let us know
if we may provide you any additional information or if we can be of any
further assistance.

Sincerely,

g;ic Sutton
ecutive Director

Enclosure



Sample Complaints Received via AskFWC:

“I was led to your website in my pursuit of purchasing a fishing license online via Google. | selected the
appropriate information, i.e. purchasing a saltwater fishing license, then entered my credit card
information. | had the understanding | was purchasing a fishing license however | was purchasing a
membership and downloadable guides for fishing spots. § would like a refund as | have no need for
fishing guides. If you check you logs | have not downloaded any guides or used this in any way. Please
get back to ASAP with confirmation of refund. | was charged a total of $19.99."

”I have been trying for over an l-our to renew my Fl Saltwater Fishing License. Samehow, your links led
me to ardering a Florida Fishing Guide for $19.99 which | do NOT want. | then went back and tried again
to order/renew my Fl saltwater fishing license and still was unsuccessful. | am going fishing with my
husband tomorrow and want this email to demonstrate my desire to renew my license, as a matter of
record. Please advise. | have been renewing my license on-line for many years and something seems
wrong with your website for acquiring my license. Mary Ann Shideler, Florida Resident”

“I purchased a saltwater fishing license on fine on Feb 7 and was charged for it and also a 3.99 fee which
l assume is on line charge. When | checked my credit card today | was also charged an additional 19.99
on February 9th. What Is this charge for??? | did not approve it. my Florida license is 1-C1INO1608183.
order # 30574417, agent 930001. Thanks for your anticipated prompt reply. Terri Parson “

“) HAVE BEEN CHARGED $19.99 & $3.99 AND I'M NOT SURE FOR WHAT.”

"] attempted to get a FL fishing license on line. | used my credit card and was charged $3.99 Not sure
what the charge is for. License would be more, correct? Could not find any license to print out.”

“Hello, | mistakenly requested a fishing license from Florida. 1 tried to renew my husband's Maine
license using my phone on Jan 1st. Big mistake. When | clicked what | thought was the correct Maine
site, it actually for some reason brought me to a*Florida site and | didn't realize it until after | noticed my
MasterCard was charged fees. I'm not sure if there's a way to credit my credit card for these charges |
made in error. There is a $3.99 fee for not sure what? A brochure? And $19.99 which I assume is for
the out of state fresh water license for Florida, which we never plan to use since we live in Maine. If you
can't. | understand. [t was my mistake, but | thought | would at least ask.”

“I had a couple of charges on my account from Florida fishing license. | did not request any licenses
from Florida so not sure why my credit union was being charged. | did try to purchase a Massachusetts
license for my son in law James Goodreau but we don't come to Florida. Please investigate and
reimburse my account for the 3.99 and 19.99 charges. Sincerely Kathy Beckwith”




I purchased a saltwater license on line. | got a charge for 3.99 on my credit card. | wanted to make sure
my license was processed or if | didn’t apply properly since the charge was only 3.93. Thank you Rex
Notestine”

“Hey there, | was trying to buy my husband a fishing license for Massachusetts and somehow | got one
for Florida. | got charged $3.99 and then $19.99 I'm not even sure how it happened | just noticed on my
bank statement. Can | be reemberced? We have no plans to travel anytime saon and getting the money
back would be very helpful and necessary as things are right right now. | went thru my emails to see if |
got a receipt or anything but | have not, | wouldn't have even Iz-lovvn if it wasn't for my bank statement,
Please and thank you!l Nancy Knight”

“0On 9/11/17, my credit card was charged $19.9% for a fishing license. | believe this charge is in error. |
am not a resident of Florida and am not planning 2 trip there in the near future. Could you please credit
my Visa ending -****? Please e-mail me with gquestions or other information, Thank you. Kathy
Alvarez”

*| am hoping someone can help. Both my sons recently filled out a Salt water fishing license using their
cell phones on our way out to fish in MA. Both of them did not realize they were applying to Florida.
My recent credit card bill had 4 charges on it, 2 for 15.95 and 2 for 3.95. {7/12). We have not been in
Florida during the last year nor do we have any plans to do 50. My sons names are Christopher Barthe
10/24/94 and Jonathan Barthe 3/21/99. Any help would be greatly appreciated.”

“On August 19, 2016, | filled out an application online for a fishing license and was billed 5 time for 19.99
each on my credit card statement. | have not gotten the license. | need to get this corrected and get the
license. Thank you for your help. Charles Ross”

“On 7/3/16 | went online before a fishing trip to update my license. | was just doing our bills and see a
charge for 35.11 and another fl fishing license for 19.99. Can someone help me understand why there
are two charges?”



» GEORGIA

DEPARTMENT OF NATURAL RESOURCES

WILDLIFE RESOURCES DIVISION

MARK WILLIAMS RUSTY GARRISON
COMMISSIONER DIRECTOR

April 9,2018

Thomas B. Pahl, Acting Director,
Bureau of Copsumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Georgia Wildlife Resources Division has recently become aware of severa! highly
misleading websites, all seemingly connected that give consumers the impression that these sites are
selling fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license. The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses,org>

Indeed, the domain names themselves suggest that they are a resource for purchasing fishing
licenses, and the websites are laid out in such a way that if users do not read this smaller print, they
could easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the website
possibly violates state and federal unfair competition/consumer protection laws.

We respectfully request the FTC Bureau of Consumer Protection investigate and take whatever
action you may deem appropriate to protect our consumers from this deceptive, misleading, and
potentially fraudulent activity. Please let us know if we may provide you any additional information or
if we can be of any further assistance.

Sincerely,
%

/L/:Jﬁz f’F"l.

Rusty Garrison

WILDLIFE RESOURCES DIVISION
2067 U.8. HIGHWAY 278 S.E. | SOCIAL CIRCLE, GEORGIA 30025-4711
710.918.6400 | FAX 706.557.3030 | WWW.GEORGIAWILDLIFE.COM



IDAHO DEPARTMENT OF FiSH AND GAME ey

600 S Walnut / P.O. Box 2% C.L. "Butch” Ouer / Governor
Boise, [daho 83707 Virgil Moore / Director
April 9, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

Idaho Depantment of Fish and Game has recently become aware of four highly musleading websites, all
seemingly connected that give consumers the impsession that these sites are selling fishing licenses for
our state, when in fact consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinghcense org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the
websites are laid out in such & way that if users do not read this smaller print, they could easily believe
they are purchasing a fishing license. To be clear, sclling a fishing or hunting guide online is not
objectionable, however, it should not be presented in a way that misleads consumers into believing the
online site is selling an actual state license. This diminishes customer confidence in our official online
vendor for license sales,

We believe these websites do not serve the angling public in any meaningful way. Further, making
consumess believe that they can purchase fishing licenses through these websites possibly violates state
and federal unfair competition/consumer protection laws.

Pursuaat to this information, we respectfully request the FTC Bureau of Consumer Protection investigate
and take whatever action you may deem appropriate 1o protect our consumers from this deceptive,
misleading, and potentially fraudulent activity. Please let us know i1f we may provide you any additional
information or if we can be of any further assistance,

Sincerely, )
Sharon W. Kiefer
Deputy Director

Keeping Mok’ Wildhfe Heniage

Equut Oppartuniry Employer #208-314-3700 ¢ Fax. 208.434.21 14 o ldubo) Reluy (TDD) Service: ) 809-377-1529 o
hup Aifishandgeme idatie. gon



DNR Indiana Department Eric Holcomb, Governaor
of Natural Resources Cameron F. Clark, Director

April 6, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsyivania Avenue, NW
Washington, DC 2058¢

dem Acting Director Pahl:

The Indiana Department of Natural Resources, Division of Fish and Wildlife has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling fishing licenses for our state, when in
fact consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> =licenses.org>

We have received several complaints from the public about these websites (see attached). The complainants reasonably believed that
they were purchasing Indiana fishing license, when in fact, for money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are laid out in such a
way that if users do not read this smaller print, they could easily believe they are purchasing a fishing license. To be clear, selling a
fishing or hunting guide online is not objectionable, however, it should not be presented in a way that misleads consumers into
believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web sites’ practice of making consumers
believe that they can purchase fishing licenses through the website possibly violates state and federal unfair competition/consumer

protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer Protection investigate and take
whatever action you may deem appropnate to prolect our consumers from this deceptive, misleading, and potentially fraudulent
activity. Please let us know if we may provide you any additional information or 1if we can be of any further assistance.

Sincerely,

Mark Reiter

Division Director

Indiana Department of Natural Resources
Division of Fish and Wildlife

The DNR mission Prowect, enhance, preserve and wisely use natural, www.DNR.IN.gov
culturol ond recreational resources for the benefit of Indiana’s ciuzens An Equal Opportunity Employer
through professional feodership, management and education



March 2, 2018
Thomas B. Pahl, Acting Director,

Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Jowa Depariment of Natural Resources has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org - ~fishandgamelicenses.org -
<recreationallicenses.org <licenses.org=

We have received several complaints from the public about these websites (see attached). The
complainants reasonably belicved that they were purchasing an lowa fishing license, when in
fact, for money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consummers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web
sites” practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

/r p—l{' { {o?
Alex Cross -

Licensing and Customer Support Supervisor
[owa Department of Natural Resources



Examples of fishing license complaints

On Tue, Jun 14, 2016 at 11:46 AM,

Webmaster [DNR] <Webmasteric dnr.iowa, go\ > wrote:

Thank you Carol. We do have an attorney looking at the website. She also suggested that you may want
to consider contacting Consumer Protection Division of the Attorney General’s Office:

httos://www.iowaattorneygeneral.gov/for-consumers/file a consumer-complaint/

| am sorry you were misled and do arprecuate your purchase. Do you know how this site was adverfised
to you? T

From: Hi! [mailto:pinktcaset:@gmail.com]
Sent: Monday, June 13, 2016 6:36 PM

To: Webmaster [DNR]

Subject: Re: Inquiry submitted by Carol Walker

I did purchase 1 yesterday at Sopko in Jefferson , lowa. Because the one | purchased online gave
no comfirmation of any kind. | was scammed out of $19.99, Can you please chech into this site
& hopefully shut them down before they do it to many others? The site

is mshinglicence.org They claim that are selling them for all of the states. Please get back to me
on this. Thanksl

From: pinkteasetwgmail.com [mailto: pinkteaset.a:gmail.com]
Sent: Sunday, June 12, 2016 1:46 AM

To: Webmaster [DNR]

Subject: Inquiry submitted by Carol Walker

You have received a new inquiry from Carol Walker.

Name Carol Walker
Address box 91
City Burnside
State A
Counly A
Zip 50521
Phone 515-359 2506
Email Address pinkteaset@ gmal com
DNR Customer #{if known)
| just purchased an lowa fishing license online for $19 99 and after | clicked submit, it said
Your Question ‘Thank You' and that was it. No confirmation number, other info, or anything. Can you

please get back to me asap to let me know if | can go fishing later today? Thanks!



--—e—— Forwarded message

From: Webmaster, DNR <webmasler@:dnr iowa gov=
Date: Fri, Jul 21, 2017 at 9:14 AM
Subject: Re: Inquiry submitted by Jody Cox

To: coxjl1Ji@mchsi.com

Jody,

Fishinglicense.org is not the lowa DNR. We do not have a fishing license on your record. After looking at the
site, it looks like you purchased ‘infformation on licenses in lowa.'

To ‘Jurchase an lowa fishing license online, you can go to the follow:ini
tink! hitps:/fic.activeouldogrsolutons comhia_customer/app/home.do The license is not mailed to you, but

printable if purchased online.

| would sugges! you go back to fishinalicense org and contact the company for a refund due to false

advertising. Thank you.

On Thu, Jul 20, 2017 at 6:34 PM, <webmaslerfdnr iowa gov> wrole:

Webmaster,

Judy Cox has submitted a request via the online "contact us™ form

Name
Name
Address
City
State
Zipcode
County
Phone
Email

DNR Customer #

Your Question

Content
Jody Cox
7112 Sunrise Bivd., 10

Windsor Heights
IA lowa

50324

Polk
515-577-7112

coxjl10@mchsi.com

A couple months back | ordered and paid for a fishing license. |
didn't receive anything in the mail. | receive an email that is
titted FishinglLicense.org. All it gives is information on how to
redeem rewards that | guess came along with the license. 1
haven't gone fishing yet but am planning something soon. How
can | get a copy of my license that | paid for. Thank you



-eeeeeeee- Forwarded message ~—-——-

From: Mcintosh, Tamara [DNR] <Tamara.M:inlgsh@dnr iowa.goy>

Date; Wed, Jun 1, 2016 al 4:15 PM

Subject: RE: Inquiry submitied by Greg Klauer

To: "Webmastler [DNR]" <Webmastar@dnr.igwa.gov>, "Schollen, Georga [DNR]"
<Gaorge Scholten@dnr iowa.gov>

We can look into this a bit on cur end, but he may want to consider contacting the Consumer Protection
Division of the Attorney General’s Office:

https://www.iowaattorneygeneral.pov/for-consumers/file-a-consumer-complaint/

Thank you.
™

From: Webmaster [DNR]

Sent: Tuesday, May 31, 2016 3:50 PM

To: McIntosh, Tamara [DNR]; Scholten, George [DNR]
Subject: FW: Inquiry submitted by Greg Klauer

Tamara,

Please see below. | know George knows about the link and perhaps has already asked someone to look
inte it. Alex made it sound like another state was looking into the website as well at the legal level.
Thank you.

Alicia -

From: gklauverg@mchsi.com [mailto:gklaveramchsi.com]
Sent: Sunday, May 29, 2016 10:10 AM

To: Webmaster [DNR]

Subject: Inquiry submitted by Greg Klauer

You have rece ved a new inquiry from Greg Klauer.

Name Greg Klauer
Address ML0 F S9h stree
City Davenport
State 1A
County scott
Zip 52807

. _Phone 563-370-4952
Email Address ghlaucr g mechsicom

DNR Customer #{if known)

if you follow this link, below, you will find a site that implies it is selling an lowa fishing
license (unless you read the small print) You click on “renew fishing license™ and it asks

Your Question you to pay the $19.00 fee but you only get a "fishing license guide™ Total rip off, | should
have read closer, but bet I'm not the only ane wha fell for this, and | bet the site counts
on this. Who do we complain ta?ht:p //fish ~glicense org/iowa htmi#



STATE OF MAINE

DEPARTMENT OF
INLAND FISHERIES & WILDLIFE
284 STATE STREET
A 41 STATE HOUSE STATION
PAULR. LEPAGE AUGUSTA ME 043330041 CHANDLER E. WOODCOCK
GDVERENDA COMMUSIONER

May 29,2018
Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Maine Department of Inland Fisheries and Wildlife has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling fishing and
hunting licenses for our state, when in fact consumers are not actually purchasing or receiving a valid fishing or
hunting license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandpamelicenses.org>
<recreationatlicenses.org> <licenses.org=>

The Commissioner of the Maine Department of Inland Fisheries & Wildlife appoints agents to issue licenses. The
Commissioner requires the agents to report all license sales and to submit the funds collected on a monthly basis.
None of the organizations listed above are agents of the Maine Department of Inland Fisheries & Wildlife (nor
have they ever been).

The domain names themselves suggest that they are a resource for purchasing fishing and hunting licenses, and
the websites are laid out in such a way that if users do not read this smaller print, they could easily believe they
are purchasing a fishing or hunting license. To be clear, selting a fishing or hunting guide online is not
objectionable, however, it should not be presented in a way that misleads consumers into believing the online site
is a vendor for the State of Maine and selling a valid Maine license. The site should clearly say they can’t
provide a valid Maine license.

We believe this website does not serve the hunting or angling public in any meaningful way, and the web sites’
practice of making consumers believe that they can purchase fishing or hunting licenses through the website
possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer Protection
investigate and take whatever action you may deem appropriate to protect our consumers from this deceptive,
misleading, and potentially fraudulent activity. Please let us know if we may provide you any additional
information oy if we can be of any further assistance.

Chandler E. Woodcock
Commissioner

PHONE.: (207) 287-5202 FISH AND WILDLIFE ON THE WEB: EMAIL ADDRESS:
www.maine.gov/ifw ifw.webmaster@maine.gov



DIVISION OF
FISHERIES & WILDLIFE

1 Rabblit HIH Road, Westborough, MA 01581
p: (S08) 389-6300 | f: (S08) 389-7890
MASS.GOV/MASSWILDLIFE

MASSWILDLIFE Jack Buckley, Director

March 14,2018
Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Massachusetts Division of Tisheries and Wildlife (MassWildlife) has recently become aware of four
highly misleading websites, all seemingly connected that give consumers the impression that these sites

are selling fishing and hunting licenses for our state, when in fact consumers are not actually purchasing
or receiving a valid Fishing or [unting license.

The misleading websites are apparently based out of Florida and are as follows:

=fishinglicense.org~ =fishandgamelicenses.org™>
<recreationallicenses.org> <licenses.org>
<hunting-license.org~

MassWildlife has received several complaints from the public about these websites. The complainants
reasonably believed that they were purchasing s Massachusetis license, when in fact, for money tendered,
they only received an electronic fishing or hunting guide.

The domain names themselves suggest that they are a resource for purchasing fishing and hunting
licenses, and the websites are laid out in such a way that if the user does not read the fine print, they could
easily believe they were purchasing a valid fishing and/or hunting license. To be clear, selling a fishing or
hunting guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe this website does not serve the fishing and hunting public in any meaningful way, and the web
sites” practice of making consumers believe that they can purchase official state licenses through their
website possibly violates state and federal unfair compelition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer
Protection investigate and take whatever action you may deem appropriate to protect our consumers from
this deceptive, misleading, and potentially fraudulent activity, Please let us know if we may provide you
any additiona! information or if we can be of any further assistance.

incerely,

A

ack Buckley
Director

MASSWILDLIFE



STATE OF MICRIGAN
DEPARTMENT OF NATURAL RESQURCES
LANSING

RICK SNYDER KEITH CREAGH
GOVERNOR DIRECTOR

April 20, 2018

VIA EMAI

Mr. Thomas B. Pahl, Acting Director
Bureau of Consumer Proteclion
Federal Trade Commission

600 Pannsylvania Avenug, NW
Washington, DC 20680

Dear Acting Director Pahl:

The Michigan Depariment of Natural Resources (DNR) has recently become aware of four highly
misleading websites, all seemingly connected, that give consumers the impression that these sites
are selling fishing licenses for our state. In fact consumers are not actually purchasing or receiving a
valid Michigan fishing license.

The misleading websiles are apparently based in Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreatlonallicenses.org> <licenses.org>

The domain names thamsaelves suggest that they are a resource for purchasing fishing licenses, and
the websites are laid out in such a way that If users do not read this smaller print, they could easlly
believe they are purchasing a fishing license. To be clear, selling fishing or hunting guides online is
not objectionable, howsver, it should not be presented in a way that misleads consumers into
believing the online site is selling an actual state license.

Wae believe this website does not serve the angling public in any meaningful way and the websites’
practice of making consumers believe that they can purchase fishing licenses through the website
possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer
Protection investigate and take whatever action you may deem appropriate to protect our consumers
from this deceptive, misleading, and potentially fraudulent activity.

If you have any further questions regarding this matter, please contact Mr. Tom Weston, Chief
Technology Officer, Marketing and Outreach Divislon, at §17-284-6173, or you may contact me.

Sincegely,

Keith Creagh
Director
517-284-6367

cc; Mr. Wiltiam O'Neill, Natural Resources Deputy, DNR
Mr. Mark Hoffman, Chief Administrative Officer, DNR
Mr. Jim Dexter, DNR
Ms. Kristin Phillips, DNR
Mr. Tom Weston, DNR

CONSTITUTION HALL + 525 WEST ALLEGAN STREET » P.0. BOX 30028 » LANSING. MICHIGAN 48906-7528
www.michigan.gov/dnr + {517) 284-MDNR (8367)



MISSOURI DEPARTMENT OF CONSERVATION

Headguarters
2901 West Truman Boulevard, P.0. Box 180, Jefferson City, Missourl 65102 0180
Telephone: 573-751-4115 4 www.MissouriConservation.org

SARA PARKER PAULEY, Director

April 12, 2018

Thomas B. Pzhl, Acting Director, |
Bureau of Consumer Protection |
Federal Trade Commission

600 Pennsylvania Avenue, NW

Washington, DC 20580

Dear Acting Director Pahl:

The Missouri Department of Conservation has recently became aware of four highly misleading websites,
all seemingly connected that give consumers the impression that these sites are selling fishing licenses for
our state, when in fact consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

Over the past 24 months, we have reccived over twenty complaints from the public about these websites.
The complainants reasonably believed that they were purchasing a Missouri fishing license, when in fact,
for money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the
websites are laid out in such a way that if users do not read this smaller print, they could easily believe
they are purchasing & fishing license. To be clear, selling fishing or hunting guides cnline is not
objectionable, however, it should not be presented in a way that misleads consumers into believing the
online site is sclling an actual state license. We believe the websites’ practice of making consumers
believe that they can purchase fishing licenses through the website possibly violates state and federal
unfair competition/consumer protection laws.

Accordingly, we pravide you this information and respectfuily request the FT'C Bureau of Consumer
Protection investigale and take whatever action you may deem appropniate to protect our consumers from
this deceplive, misleading, and potentially fraudulent activity. Please let us know if we may provide you
any additional information or if we can be of any further assistance.

S ok P

RA PARKHR PAULEY
DIRECTOR

COMMISSICN

DON C. BEDELL MARILYNN ]. BRADFORD DAVID W, MURPHY
Stkeston Jefferson City Columbia



NEBRASKA

- BAME PARKS —

2200 N. 33rd St. « P.O. Box 30370 - Lincoln, NE 68503-0370 - Phone: 402-471-0641

March 6, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

€00 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Nebraska Game and Parks Commission has recently become aware of four highly misleading websites, all
seemingly connected, that give consumers the impression that these sites are selling fishing licenses for our state,
when In fact consumers are not actuzlly purchasing or recelving a valid fishing license.

The misleading websites are apparently based in Florida and include:

<flshinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <Hcenses.org>

We have received complaints from the public about these websltes. The complainants reasonably believed that they
were purchasing Nebraska fishing licenses, when in fact, for money tendered, they received only fishing Information.
Online paid advertising with the headline "Nebraska Fishing Licenses” places the misleading site(s) above the state's
organic resuit.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are
latd out in such a way that if users do not read this smaller print, they could easily believe they are purchasing a
fishing license. To be clear, selling a fishing or hunting guide online is not objectionable, however, it should not be
presented in a way that misieads consumers into believing the online site is selling an actual state license,

We belleve this website does not serve the angling public In any meaningful way, and the sites’ practice of leading
consumers to believe that they can purchase fishing licenses possibly violates state and federal unfair
competitionfconsumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer Protection
investigate and take whatever action you may deem appropriate to protect our consumers from this deceptive,
misleading, and potentially fraudulent activity. Please let us know If we may provide you any additional information
or If we can be of any further assistance.

ANV

lames ¥ Douglas, Director
NebraSka Game and Parks Commission

Sincerely,

TIME OUTDOORS IS TIME WELL SPENT
OutdoorNebraska.org
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Nebraska: G&P Advises Caution on Websites Selling Permit

Information
| March 9, 2018

LINCOLN, Neb. - The Nebraska Game and Park Commission advises customers that
Nebraska hunting, fishing and park permits may be purchased online only at
OutdoorNebraska.gov.

Several websites sell information about Nebraska permits and guides. These sites

include fishinglicense.org; fishandgamelicenses.org; recreationallicenses.org; licenses.org;
and hunting-license.org. Nebraska Game and Parks has no affiliation with these sites.
Customers have reported completing transactions on these sites believing they were buying
a permit, when, in fact, they purchased an informational guide.

Nebraska Game and Parks offers hunting and fishing guides at no cost in both printed and
digital formats. Visit OutdoorNebraska.gov/guides to view digital guides. Request printed
copies or pick one up wherever permits are sold.,

To buy any fishing or hunting permit, visit the Commission’s website at
OutdoorNebraska.org and click "buy a permit” in the upper right-hand corner of the page.
You will be redirected to a secure sales site, https://ngpc-home. ne.gov/. Additionally,
permits may be purchased in person at any Game and Parks office or at any official vendor
location. View a complete list of official vendors on our website

atoutdoornebraska.gov/permitvendors.

© 2018 The Fishing Wire.




STATE OF NEVADA

DEPARTMENT OF WILDLIFE AL el
£980 Siwerra Center Parkway Swuite 120 LIZ OBRIEN

Depruty Derecror

s Reno, Nevada 89511

BRIAD SANDOVAL JACK ROBB
Gouerior Phone (775) 688 1500 +« Fax(775)688 1595 Drvutu Director
May 8, 2018

Acting Direclor Thomas B. Pahl
Bureau of Consumer Protection
Federal Trade Commission {FTC)
600 Pennsylvania Avenue, NW
Washington DC 20580

Dear Acting Director Pahl

The Nevada Department of Wildlife (NDOW) has recenlly become aware of four highly
misleading websites, ali seemingly connected that give consumers the impression that these
sites are selling fishing licenses for our state, when in fact consumers are not actually
purchasing or receiving a valid fishing license

The misleading websites are apparenily based out of Flonida and are as follows:

<fishinglicense org> <fishandgamelicenses.org>
<recreationailicenses.org> <licenses.org>

State wildlife agencies have received several complaints from the public about these
websiles. The complainanis reasonably believed that they were purchasing a state fishing
license, when in fact, for money tendered, they only received fishing information. The domain
names themselves suggest that they are a resource for purchasing fishing licenses, and the
websites are laid out in such a way that if users do not read this smaller print, they could easily
believe they are purchasing a fishing license. To be clear, selling a fishing license or hunting
guide online is not objectionablg; however, it should not be presented in a way thal misleads
consumers into believing the online site is selling an actual state license.

This website does nol serve the angling public in any meaningful way, and the websites’
practice of making consumers believe that they can purchase fishing licenses through the
websile possibly violates stale and federal unfair competition/consumer protection taws.
Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity.

Please let us know if we may provide you any additional information or if we can be of any
further assistance.

Sincerely,

ey
"I'mu;)sley

Director



New Hampshire
Fish and Game Department

11 Hazen Dnve. Concord, NH 03301-6500 TDD Aceess: Relay NH 1-800-735 2964
Headquarters. {603} 271-3421 FAX (603) 271-1438
Web site: www WidNH.com E-mail: info @wildlife.nh gov
Glenn Normandeau
Executive Direclor
April 9,2018

Thomas B. Pahl, Acting Director,
ureau of Consumer Protection
ederal Trade Commission

600 Pennsylvania Avenue, NW

Washington, DC 20580

Dear Acting Director Pahl:

The NH Fish & Game Department has recently become aware of four highly misleading
websites, alt seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have received numerous complaints from the public about these websites. The
complainants reasonably believed that they were purchasing a New Hampshire fishing license,
when in fact, for money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing
licenses, and the websites are laid out in such a way that if users do not read this smaller print,
they could easily believe they are purchasing a fishing license. To be clear, selling a fishing or
hunting guide online is not objectionable, however, it should not be presented in a way that
misleads consumers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the
web sites’ practice of making consumers believe that they can purchase fishing licenses through
the website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

o

Glenn Normandeau
Executive Director



State of Nefr Jersey

DEPARTMENT OF ENVIRONMENTAL PROTECTION
PHIL MURPHY NATURAL AND HISTORIC RESOURCES CamneriNg R. MCCABE
Governor DIVISION OF FISH AND WILDLIFE Acting Commissioner
P.0. BOX 420; MAIL CODE: 501-03
TREMTON, NJ 08625-0420

SHEILA OLIVER TEL: (609) 292-2065; FAX: (609) 984-1414
Lt. Governor VISIT OUR WEBSITE: WWW.NIFISHANDWILDLF: COM
Lamry Herrighty, Director
Thomas B, Pahl, Acting Director, March 8, 2018

Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The New lersey Division of Fish and Wildlife has become aware of three highly misleading websites, ail seemingly
connected that give consumers the impression that these sites are selling fishing licenses far the State of New Jersey,
when In fact consumers are not actually purchasing or recelving a valid fishing license.

The misfeading websites seem to be Florida based and are as follows: fishinglicense.org, recreationallicenses.org,
and fishandgamelicenses.org.

Since 2016 staff has recelved complaints from the public about these websltes. The complalnants reasonably
believed that they were purchasing a New Jersey fishing license, when In fact, for money tendered, they only
received fishing information. Unfortunately, my staff did not retaln records of the-tustomers who called, however,
| do hiave email records of at least two additional complaints. Please see the attached documents,

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are
lald out In such a way that if users do not read the smaller print, they could easily believe they are purchasing a
fishing license. To be clear, selling a fishing or hunting gulde online is not objectionable, however, it should nat be
presented in a way that misleads consumers into belleving the online site is selling an actual state license.

I believe this website does not serve the angfing public in any meaningful way, and the websltes’ practice of making
consumers belleve that they can purchase fishing licenses through the website possibly violates state and federal
unfalr competition/consumer protectlon laws.

Accordingly, | am providing you this information and respectfully request the FTC Bureau of Consumer Protection

investigate and take whatever actlon you may deem appropriate to protect consumers from this deceptive,
misteading, and patentlally fraudulent activity. Please let me know If | may provide you any additional Information

or if | can be of any further assistance,
Sincerely, ﬁg/

rry Hdwrighty, Director
New lersey Division of Fish and Wildlife

New Jersey is an Equal Opportunity Employer 1 Printed on Recycled Paper and Recyclable




New Jersey — email from the Dunn family re: misteading fishing license website

Mrs Dunn permitted her 17 year cld son to buy his own fishing license this year. Unfortunately, he fell
for the fishinglicense dot org website. | think they’ve changed their methodology — but | can‘t be
certain. She has two charges on her card and when | followed through on the website it explains that
the 19.99 is for the ‘guide’ and a separate charge of 3.99 for a ‘one time processing fee charge’. My
guess is that they itemized them out so that they can refund the 19.99 and keep the 3.99 from each
customer who calls and complains. Sounds like a bunch of shysters run that page. Ingenious, but
horrible.

From: Dunn Family [mailto:tom.dunn@verizon.net]
Sent: Monday April 16 2018 2:16 PM

To: Stoff, Barbara <Barbara.Stoff@dep.nj.gov>
Subject: Re: Fishing license dot org charges

My contact info is:
Colette Dunn

19 Standish Road
Hillsdale, NJ 07642
201-664-6843

On Apr 16, 2018, at 1:50 PM, Stoff, Barbara <Barbara.Stoff@dep.nj.gov> wrote:
Ms. Dunn,

Below are some screenshots of the misleading website we spoke about. The website is

simply and disguises itself very well as a legitimate site to buy a license. When you
read the details it explains that it's not selling licenses, but guides. Please see if you can contact them
and/or your credit card company to see about a refund or at least to refute the charges. Hopefully
you'll be able to get your-money back. Many states are loaking into this, as it’s a problem website that
preys on people wha may not be familiar with the license process in different states. '

At the very least, it's a good teachable moment for you to sit with your son and look at the website
together. Unfortunately for us they do a good job of misleading people.

if you don’t mind providing contact information, I'd really appreciate it. States involved are compiling
lists of complaints for the FTC to lock into this.
Good luck!

Barbara Stoff

Project Manager — Electronic License System
NJ Division of Fish and Wildlife
609-292-9173



March 6, 2018

Thomas B, Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The N.C. Wildlife Resources Commission (NCWRC) has recently become aware of four highly misleading websites, all
seemingly connected that give consumers the impression that these sites are selling fishing licenses for our state, when in fact
consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

=fishinglicense.org =fishandgamelicenses.org>
=recreationallicenses.org » =licenses.org>

We have received several complaints from the public about these websites (sce attached). The complainants reasonably
believed that they were purchasing a North Carolina fishing license, when in fact, for money tendered, they only received
fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the websites are laid out
in such a way that if users do not read this smaller pnint, they could easily believe they are purchasing a fishing license. To be
clear, selling a fishing or hunting guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web sites® practice of making
consumers believe that they can purchase fishing licenses through the websne possibly violates state and federal unfair
competition consumer protection laws.

Accordingly, we provide you this infermation and respectfully request the FTC Burcau of Consumer Protection investigate
and take whatever action you may deem appropniate 10 protect our consumers from this deceptive, misleading, and
potentially fraudulent activity. Please let us know if we may provide you any additional information or if we can be of any
further assistance.

Sincerely,

Gordon 5. Myers,
Executive Director
Altachment

Mailing Address: « 1701 Mail Service Center » Raleigh, NC 27699-1701
Telephone: 919-707-0010
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April 16, 2018

Thomas B. Pahl, Acting Director
Bureau of Consumer Proteclion
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The North Dakota Game and Fish Department has become aware of four highly misleading
websites, all seemingly connected, that give consumers the impression these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have received complaints from the public about these websites. The complainants reasonably
believed they were purchasing a North Dakota fishing license, when in fact, for money tendered,
they only received fishing information.

The domain names themselves suggest they are a resource for purchasing fishing licenses, and
the websites are laid out in such a way that if users do not read this smalier print, they could
easily believe they are purchasing a valid fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe these websites do not serve the angling public in any meaningful way, and the
practice of making consumers believe they can purchase {ishing licenses through these websites
possibly violates state and federal unfair competition/consumer protection laws.



Accordingly, we provide you this information, and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information, or if we can be of any further

assistance.
Sincerely,

Terry Steinwand
Director

ce:  Joseph Bialke, ND Aftorney General's Office
Stephanie Hussey, Recreational Boating & Fishing Foundation



Ohio Department of Natural Resources

o division o,
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Michael R Miller, Chief

2045 Morse Road, Bldg. G
Columbus, OH 43229-6693
Phone: {614) 265-6300

May 4, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
ederal Trade Commission
&l(} Pennsylvania Avenue, NW
ashington, DC 20580

Dear Acting Director Pahl:

The Ohio Department of Natural Resources Division of Wildlife (ODNRDOW) has been made
aware of four highly misleading and seemingly connected websites, all of which give consumers
the impression that they are selling multiple state fishing licenses when, in fact, constumers ean not
actually purchase or receive a valid Ohio fishing license through these sites.

It appears the misleading websites are based out of Florida and are as follows

=fishinghcense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

ODNRDOW has received a number of complaints from the public about these websites, examples
of which are attached for convenient reference. These consumers reasonably believed that they
were purchasing an Ohio fishing license. In fact, the only thing consumers receive for the purchase
price, $19.99 plusa $3.99 processing fee, is an electronic informational puide

While selling fishing or hunting guides online is not objectionable, it should not be presented in a
way that misleads consumers into believing the online site is selling an actual state license. The
domain names themselves suggest that they are a resource for purchasing fishing licenses.
ODNRDOW believes these websites do not serve the angling public in any meaningful way and
could possibly violate state and federal unfair competition/consumer protection laws.

Accordingly, ODNRDOW respectfully requests that the Federal Trade Commission Bureau of
Consumer Protection invesligate and take appropriate action to protect our comsumers from

deceptive, misleading, and potentially fraudulent practices. Please let us know if we may provide
you any additional information or if we can be of any further assistance.

Sincerely,

R 2

Michael R, Miller
Chief

CGR

Office of the Director + 2045 Morse Rd « Columbus, OH 43229-6693 » ohiodnr.gov
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July 18,2017

Take Me Fishing/Fishinglicense.org
500 Montgomery Street, Suite 300
Alexandria, VA 22314

Re: Randall Vaughn
Complaint #: 889753

Dear Sir/Madam:

We are following up on previous correspondence that our office sent to your company regarding
the above-referenced complaint.

We wanted to give you the opportunity to resolve the consumer’s complaint through our dispute
resolution program, To date, you have not responded to our previous correspondence seeking
your cooperation. While we are aware of the consumer’s position in this matter, by failing to
respond, your position is unknown.

Our office is charged with enforcing the Ohio Consumer Sales Practices Act, O.R.C. 1345.01 &¢
seq., which contains various types of enforcement powers. Should you fail to respond and we

decide this matter warrants further review, it may be forwarded on to our investigative or legal
staff.

We would appreciate your written response to the complaint within 10 days. Please contact us
should you have any questions.

Very respecifully yours,

MIKE DEWINE
Ohio Attomey General

%ﬁ(/ﬂ/jﬂf/ﬁ

Michael Joseph

Consumer Complaint Specialist

(614) 728-8999 (Fax) (866) 429-9014
Michael Joseph@ohioattorneygeneral.gov

* Pleasc nole that your response and all related documents are public records under Ohio’s public records law.

2004



Mike DEWINE

=% OHIO ATTORNEY GENERAL *

Complaint No. 889753
Consumer:
Randall Vaughn

4013 North 11 51
Tranton, OH 45067-

Complaint Detall

{513)386-9679 ext. daytima

Email:

Shopping, Food or Baveragas/Publications |.E. Books,

Magazine, Newspapar

Solicited Via: Website/Pop Up Ad

Purchases Information:
Problem Area:
Purchase Date:

Tolal Price:

Disputed Amount:
Amount Paid So Far:

Description:

Misrepreseniation
42672017

$23.98

$23.08

$23.98

Dale Entered: SIR/2017
Supplier:
Tuke Ms Fishing/Fishinglicense org

121 W IRONWOOQD DR STE D PMB 500
COEUR D ALENE, 1D 83814-1401

{089)867-4816 ext. daytime

The consumar siated he was trying to get hia fishing licansa onting so he did a search and it came back
wilh a website with fishinglicanse.org, the consumer enlered the information The consumar siatad once
he reafized this was not tha right sile, he tried to cancel. The consumer stated today he received an

amall thanking him for subscribing to their magazine The consumer slated this subscription was $18,89
plus an addilional $3.99 chargs, for a total of $23,98

No etty.

Satisfactory Solution:

The consumer would ka to get his monay refunded because he did not want this subscriplion.

Complaint No. 88375)

Tusaday. May 16, 2017

Page 1of 1
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MEMBER  MEMBER " PO Box53485  Okiahoma City, OK 73152  PH. (405) 521-3851
March 2, 2018

Thomas B. Pahl, Acting Director, |
Bureau of Cansumer Protection
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Oklahoma Department of Wildlife Conservation has recently become aware of four highly
misleading websites, all seemingly connected that give consumers the impression that these sites
are selling hunting and fishing licenses for our state, when in fact consumers are not actually
purchasing or receiving a valid license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

The domain names themselves suggest that they are a resource for purchasing hunting and
fishing licenses, and the websites are 1aid out in such a way that if users do not read this smaller
print, they could easily believe they are purchasing a license. To be clear, selling 2 fishing or
hunting guide online is not objectionable, however, it should not be presented in a way that
misleads consumers into believing the online site is selling an actual state license.

We believe this website does not serve the hunting and angling public in any meaningful way,
and the web sites” practice of making consumers believe that they can purchase licenses through
the website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of

- Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

JO.S
Director

The Okkhoma Depantment of Wildhfe Canservation 15 the state agency responsible for monaging fish and wildiife. The Wildlife Department
feceivesno gencral tex opproprintions and 1s supported by hunting and fisheng license focs and federl exeise taxes on hunting and fishing equipment



Department of Fish and Wildlife
Office of the Director

4034 Fairview Industrial Drive SE
Salem, OR 97302

(503) 947-6044

March 2, 2018 FAX (503) 947-6042
odfw.com

Thomas B. Pahl, Acting Djrector,

Bureau of Consumer Protection |
Federal Trade Commission

600 Pennsylvania Avenue, NW

Washington, DC 20580

Decar Acling Director Pahl;

In August of 2017, the Oregon Department of Fish and Wildlife (ODFW) learned that an Oregon
woman had been defrauded when she thought she was purchasing a fishing license from the
department website. The woman did an internet search for a fishing license and clicked on the first
choice that appeared. Only after clicking on the link did she realize she was not being directed to the
ODFW website. Instead, she was taken to a third party site and was charged for fishing information,
not a fishing license. In fact, her credit card was charged twice cven though she contacted the site and
directed not to charge her credit card. She contacted the Better Business Bureau, which followed up
with ODFW. Our two organizations partnered on a news release lo make Oregonians aware of this
scam.

Unfortunately, this is incident is not unique to Oregon, The Better Business Bureau and the
Recreatiorfal Boating and Fishing Foundation (RBFF) have received numerous, similar complaints
from consumers who have been deceived when attempting to purchase a fishing license from what
appears to be a valid website.

The misleading websites are apparently based oul of Florida and are as lollows;

<fishinglicense.org> <fishandgamelicenses.org™
<recreationallicenses.org> <licenses.org>

The domain names and the layout strongly suggest they are legilimate when, in fact, they are
intended to mislcad customers. This is of great concern to fish and wildlife agencies that rely heavily
on license sales to fund important canservation work. More importantly, we are protective of our
relationship with hunters and anglers. We sirive to provide great customer service and to build and
maintain the trust of our customers, These deceptive practices undermine those efforts.

We belicve these mislcading wehbsites possibly violate state and federal unfair competition/consumer
protection laws. We encourage the FTC Bureau of Consumer Protection to investigate these sites and
act to protect hunters and anglers from these fraudulent aclivities.
Sincerely,

Cecto ™ Pluten

Curtis E Melcher, Director



From: Public Relations <publicrelations@thebbb.org>
Sent: Tuesday, August 29, 2017 9:53 AM
Subject: BBB News Release: Northwest Businesses Scamming Consumers Nationwide

PRESS RELEASE - FOR IMMEDIATE RELEASE
Stephen Mayer, Oregon Marketplace Manager | 971-201-8528{stephen mayer@ihebbb org
Veronica Craker, Content & Communications Director| 208-676-4105{ yeronica graker@thebbb ojg

Beware of Deceptive Llcer{ging Wabsites
B88B Warns of a Nationwide Consumer Alert

Portland, Oregon — August 29, 2017 An Oregon viclim reported to Better Business Bureau Serving the
Northwest that she was scammed when she purchased a fishing license from what she thought was

the officlal Oregon Fishing and Wildlife website. BBB has seen a rise In complaints nationwide regarding
websites thal appear to be seliing fishing and driver's license, but are in fact selling downloadable
informational guides. BBB Is partnering with the Oregon Depariment of Fish and Wildlife {ODFW) to warn
consumers about these deceptive licensing websites.

"While we urge consumers lo always do their due diligence before making a purchase, it is equally
important for a business to be clear and transparent in what they are selling,” said Tyler Andrew, BBB
Serving the Northwest CEQ. “In fact, one of BBB's eight Standards for Trust is to advertise honestly. This
is an important element for creating a markelpiace of trust.”

The Portland woman reported to EBE Scam Jracker that she did an internet search for a fishing license
and clicked an the first choice that popped up. After placing her order, she realized the page was a third
party site, not the Oregen Fishing and Wildlife website. The woman claims she emailed the website
asking them to not charge her credil card, but days fater her card was charged twice. The company
alleges she ordered books and coupons. There have been multiple simifar complaints like this one
reported to BBB. 2

“We're very sorry to hear a person was lricked when trying to buy an Gregon license,” said Linda Lytle,
ODFW License Sales Manager. "Though this does not appear to be a widespread problem, please
remember to go through ODFW's website at www odfy com to get your license anline *

A similar scam is making its rounds nationwide. Consumers ctaim when they complete an online search
for "fishing license” or "drivar’s license” the search engine leads them to a page on Fishinal cense Org in
Coeur D'Alene, Idaho and [Irivers Services in Meridian, Idaho. The pages tell the user they can purchase
renew or replace thelr license. But after a purchase is made, the consumer discovers they ordered an
informational guide.

Since more than 140 million Americans are involved in outdoor aclivities, BBB suggests consumers follow
this advice before purchasing a license online:

* Read the fine print. Consumers should make themselves aware of everything written on lhe
website they are purchasing from. This includes specific terms, conditions, limitations and other
descriptions that are oflen easy to miss.

» Contact government agencies. To make sure consumers are gelting exactly what they pay for,
they should contact the state’s department of fish & wildlife or department of licensing before
purchasing a license. It's also wise to research the lype of license and costs on these secure,
official websites.

» Specify the online search. Consumers are easily drawn to click on these two websites since
they have high rankings on online searches. BBB advises to use keywords such as the
consumer's state and a specific license type instead of vague license searches.



» Start with trust, Before purchasing online, cansumers should also check business profiles
at bbb.ora/nofthwest to see if a business is accredited, in good standing, and read consumer

reviews and alerts.

Anyone who believes they may be a victim of a scam can report it ta BBB. For more trustworthy tips on
online purchases, visit bbb org/shoppingantine!

ABOUT BBB: For more than 100 years Better Business Bureau has begn helping people find
businegses, brands and charnities they can trust. In 2016, people tumedeq BBB more than 167 miflion
times for BBB Business Profiles on more than 5.2 million businesses and'Charity Reports on 14,000
charities, all available for free at bpb.org. There are focal, independent BBBs across the United States,
Canada and Mexico, including BBB serving the Northwest which serves more than 14 million cansumers
in Alaska, Washington, Idaho, Oregon, Montana and Western Wyoming.



Pennsylvania Fish & Boat Commission

EXECUTIVE DIRECTOR
P.O. Box 67000

HARRISBURG, PA 17106-7000
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May 2, 2018

Thomas B. Pahl, Acting Dircctor
Burcau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl

The Pennsylvama Fish & Boat Commussion has recently become aware of four tughly muslcading
websitcs, all scemingly connccted that give consuners the impression that these sites are selling fishing licenses
for our state, when in fact consumers arc not actually purchasing or receiving a valid fishing license. The
mislcading websites arc apparentiy based oul of Florida and arc as follows:

fishinglicense org
fishandgammchcenses.org
reereationallicenses.org
licenses.org

We continue lo receive telephone complaints from the public about these websites. The complamants
reasonably belicved that they arc purchasing official Pennsylvania fishing licenses and permits, when i fact, for
moncy tendered, they only received Ashing information.

The domain names themsclves suggest that they are a resource for purchasing fishing licenses, and the
websites arc laid out in such a way that if users do not read this smaller print, they could casily belicve they arc
purchasing a fishing license. To be clear, sclling a fishing guide onlinc is not objectionable; however, it should
not be presented in a way that misleads consumers into believing the online site is selling an aclua) state
authorized and issued fishing license.

We believe these websites do not serve the angling public in any mcaningful way, and the websites’
practice of misleading consumers 10 make them believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition or consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Burcau of Consumer
Prolection investigate and take whatever action you may decm appropriate to protect our consumers from thys
deceptive, misleading and potentially fraudulent activity. Please let us know if we may provide you wiath any
additional information or if we can be of any further assistance.

Sincerely,

Qur Mission www . fishandboar.com

7o protect, conserve and enhance the Commonwealth's aguatic resources and provide fishing and boating opportunities.



Rhode Island
Department of Environmental Management

Bureau of Natural Resources e i

235 Promenade Street, Suite 394
Providence, RI 02908-5767

May 17, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Rhode Island Department of Environmental Management, Division of Fish and Wildlife has
recently become aware of four highly misleading websites, all seemingly connected that give
consumers the impression that these sites are selling fishing licenses for our state, when in fact
consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have received several complaints from the public about these websites (see attached). The
complainants reasonably believed that they were purchasing a Rhode Island fishing license, when in
fact, for money tendered, they only received fishing information. There have been several dozen
complaints in addition to the one included in the attachment - my husband being one of them!

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and
the websites are laid out in such a way that if users do not read this smalier print, they could easily
believe they are purchasing a fishing license. To be clear, selling a fishing or hunting guide online is
not objectionable, however, it should not be presented in a way that misleads consumers into
believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web sites’
practice of making consumers believe that they can purchase fishing licenses through the website
possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer
Protection investigate and take whatever action you may deem appropriate to protect our consumers



from this deceptive, misleading, and potentially fraudulent activity. Please let us know if we may
provide you any additional information or if we can be of any further assistance,

Sincerely,

@&M{L 7( &/Léf’,

Catherine A. Sparks,
Assistant Director for Natural Resources
Rhode Island De*aanment of Environmental Management



South Carolina Department of

Natural Resources

DNR

May 16, 2018 Alvin A. Taylor
Director

Thomas B Pahl, Acting Director,

Bureau of Consumer Protection _

Federal Trade Commission |

600 Pennsylvania Avenue, NW |
Washington, DC 20580

Dear Acting Director Pahl:

The South Carclina Department ot Natural Resources has recently become aware of four highly
misleading websites, all seemingly connected that give consumers the impression that these sitcs
are selling fishing licenscs for our state. when in lact consumers arc not aclually purchasing or
receiving a valid fishing license.

The misleading websites are apparently based out of ¥lorida and are as follows:

~fishinglicense.orp> - fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org

The domain naines Lhemselves suggest that they are a resource for purchasing fishing licenses,
and the websiles are laid out in such a way that if users do not read this smaller print, they could
easily believe they are purchasing a fishing license To be clear, selling a tishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
cansunicrs into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer prolection laws.

Accordingly, we provide you this information and respectfuily request the FTC Bureau of
Consumer Protection investigatc and take whateyer action you may deem appropriate to protect
our consumers from this deceplive, misleading, and potentially fraudulent activity. Please let us
know 1l we may provide you any additional information or 1’ we can be of any further assistance.

Sit:;'ercly,
Alvin A, TaZr

Director

Rembert C. Dennls Building » 1000 Assembly St « P.O. Box 167 » Columbia, S.C. 20202 « Telephone; 803/734-4007
EQUAL OPPORTUNITY AGENCY wwvw dnesc gov PRINTED ON RECYCLED PAPER a



SOUTH DAKOTA DEPARTMENT OF
GAME, FISH AND PARKS

523 EAST CAPITOL AVENUE | PIERRE, SD 57501

Game, Fish
&% Parks

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission
600 Pennsylvania Avenue, NW

| Washington, DC 20580

May 2, 2018

Dear Acting Director Pahi:

The South Dakota Game, Fish, and Parks has recently become aware of four highly misleading
websites, all seemingly connected that give consumers the impression that these sites are selling
fishing licenses for our state, when in fact consumers are not actually purchasing or receiving a
valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org >
<recreationallicenses.org> «licenses.org™>

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
our consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

Ka9y R Napc_

Kelly Hepler, Department Secretary
South Dakota Department of Game, Fish, and Parks

605.223.7650 | GFP.SD.GOV

— .
| You
WILDINFO@STATESD.US | PARKINEO@STATESD.US m Yy Tuhe @I




TENNESSEE WILDLIFE RESOURCES AGENCY

ELLINGTON AGRICULTURAL CENTER
P. O. BOX 40747
NASHVILLE, TENNESSEE 37204
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Thomas B. Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The TWRA has recently become aware of four highly misleading websites, all seemingly connected, that
give consumers the impression that these sites are selling fishing licenses for our state, when in fact
consumers are not actually purchasing or receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows

<fishinglicense.org> <fishardgamelicenses org>
<recreationallicenses.org> <licenses.org>

We have received several compiaints from the public about these websites (see attached). The
complainants reasonably believed that they were purchasing Tennessee fishing license, when in fact, for
money tendered, they only received fishing information.

The domain names themselves suggest that they are a resource for purchasing fishing licenses, and the
websites are laid out in such a way that if users do not read this smaller print, they could easily believe
they are purchasing a fishing license. To be clear, selling a fishing or hunting guide online is not
objectionable; however, it should not be presented in a way that misleads consumers into believing the
online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the web site’s
practice of making consumers believe that they can purchase fishing licenses through the website possibly
violates state and federal unfair competitionconsumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of Consumer
Protection investigate and take whatever action you may deem appropriate to protect our consumers from
this deceptive, misleading, and potentially fraudulent activity. Please let us know if we may provide you
any additional information or if we can be of any further assistance.

Sincerely, m 2 !

£d Carter, Executive Director
Tennessee Wildlife Resources Agency

The State of Tennessee

AN EQUAL OPPORTUNITY EQUAL ACCESS AFFIAMATIVE ACTION EMPLOYER
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April 9, 2018

Mr, Thomas B. Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Mr, Pahl:

Texas Parks and Wildlife Department (TPWD) has received numerous complaints
from the public over the course of the past year regarding four confusing and
seemingly misleading websites that have given TPWD’s fishing license customers
the impression they are purchasing a valid TPWD fishing license through these
websites when in fact these websites are not hosted by an authorized license vender
for TPWD and no fishing license is actually being purchased.

These websites appear to be connected and based out of Florida and can be access
through the follow domain names:

<fishinglicense.org>
<recreationallicenses org >

~fishandgamelicenses.org>
<licenses.org>

TPWD license staff have fielded complaint calls on a nearly weekly basis from
people who have paid a fee and attempted to purchase a TPWD fishing license
through these websites inquiring why their fishing license has not been mailed or
why they received an instructional pamphlet and naot the fishing license they were
expecting, 1PWD staff estimates we have received 40 to 50 of these calls in the
past year which often end with an angry customer wanting to know why TPWD
cannot refund their money.

It is apparent that these websites are actually selling a hunting and fishing guide or
pamphlet, which in and of itself is not objectionable. However, the website domain
names and layouts have in many cases confused TPWD licenses customers that
have not paid close enough attention to the fine print to belicve what they were
purchasing was actual fishing licensc from TPWD when in fact it was not.

TPWD believes the confusion caused by these websites does not serve the angling
public in any meaningful way and may possibly violale state and federal unfair
competition/consumer protection laws. Accordingly, TPWD provides you this
information and respectfulty request the FTC Bureau of Consumer Protection
investigate and take whatever action you may deem appropriate to protect TPWD's
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license consumers from this seemingly deceptive, misleading, and potentially
fraudulent activity. Please let us know if we may provide you any additional
information or if we can be of any further assistance.

arter Smith
Executive Director

CS:dh

cc: Mr. Todd George
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May 16, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Utah Division of Wildlife Resources (“UDWR?") is the state agency responsible for
administrating the sale of hunting and fishing licenses in Utah. We are largely dependent upon
license sales to fund our agency’s staff and activities, and as such it is imperative that our
customers can easily access online resources to purchase licenses. UDWR has recently become
aware of four highly misleading websites, all seemingly connected, that give consumers the
impression that these sites are selling licenses for our state, when in fact consumers are not
actually purchasing or receiving a valid Utah hunting, fishing, or combination license. We are
very concerned about the potential impacts this may have on our agency and the public.

The misleading websites are apparently based out of Florida and are as follows:

fishinglicense.org fishandgamelicenses.org
recreationallicenscs.org licenses.org

The domain names themselves suggest that they are a resource for purchasing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
casily believe they are purchasing a license. To be clear, selling a fishing or hunting guide online
is not objectionable; however, content should not be presented in a way that misleads consumers
into believing the online site is selling an actual state license. The information provided is
deceptively portrayed and could easily confuse a member of the public.

Accordingly, we respectfully request the FTC Bureau of Consumer Protection investigate
and take whatever action you may deem appropriate to protect our consumers from this
deceptive, misleading, and potentially fraudulent activity.

1594 West North Temple. Sutte 2110, PO Box 146301 Salt Lake City UT 83114.630} L
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Please let us know if we may provide you any additional information or if we can be of
any further assistance.

Sincerely,

Michal Fowlks
Director



2~~~ VERMONT

Department of Fish and Wildlife
Agency of Natural Resources

1 National Life Drive, Davis 2
Mintpelier, Vermont 05620
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May 22,2018
Thomas B. Pzhl, Acting Dircctor,
Bureau of Consumer Protection
'ederal Trade Commission
600 Peonnsylvania Avenue, NW
Washington, DC 20580

Dear Acting Dircctor Pahl;

The Vennont Fish and Wildlife Department is aware of four lughly misleading websites, all
scemingly connected, that give consumers the impression that these sites are selling fishing licenses
for aur state, whea in fact consumers are not actually purchasing or receiving a valid fishing ficense.

The misleading websites are apparenily based out of [lorida and arc as follows:

=fishinglicense.org fishandgamelicenses.org
* recreationnllicenses.org - licenses.ory -

We have received several complaints from the public about these websites, attached is one example.
The complainants reasonably believed that they were purchasing a Vermont Gishing license, when in
fict, for money tendered, they only received fishing information,

The domain names themselves suggest that they are a resource for purchasing fishing licenses, aid
the websites are laid out in such a way that il users do not read this smalter print. they could casily
helieve they are purchasing a fishing license. "o be clear, selling a fishing or hunting guide online is
not objectionable, however, it should not be presented in a way that misleads constmers into
believing the online site is selling an actual state license. _
We believe this wehsite does not serve the angling public in any menningful way, and the web sites”
practice of making consumers believe that they can purchase fishing ticenses through the website
possibly violates stale and federal unfair competition/consumer protection faws,

Accordingly, we provide you this information and respectfully request the FTC Burean of Consumer
Protection investigate and take whatever action yon may deem appropriate 1o protect our consumers
from this deceptis ¢, mislcading, and potentially fraudulent activity. Pleasc lct us know if we may
provide you any additional information or if we can be of any further as-istance.

Sincerely,
<

l.ouis Porter
Commissioner
Vermont Fish and Waldlifc Department

Protecting and consceving oue fish, wildhifc plane-, and their babitats for the people of Vermon

o



—-Original Message—~—
From: RBFF Admin
Sent: Monday, May 14, 2018 5:13 PM
To: David Redgers
Subject: New TMF Website Inquiry
Submitte

State: VT

Email:
Description: ‘

Hello,

Last week | went on this site to buy my Vermont 2018 fishing license and come to find out | had order
the fishing guide for 4.99 by mistake. Now today | have another charge on my debit card for 19.59 from
the fish and game license, I would fike a refund for the 19.99 and to stop having withdrawals taken from
my account please. If you can please emall me or give me a call atﬂ this would be greatly
appreciated.

Thank you

Slncerei
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Maithew J, Strickler COMMONWEALTH Of VIRGINIA Robert W. Duncan

Sceretary of Nanwal Resources Department of Game and Inland Fisheries Exveutive Dircetin
April 27, 2018

Thomas B. Pahl, Acting Director
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The Virginia Department of Game and Inland Fisheries has recently become aware of four highly
misleading websites, all seemingly connected that give consumers the impression that these sites are
selling fishing licenses for our state, when in fact consumers are not actuelly purchasing or receiving
valid fishing license,

The misleading websites are apparcntly based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses,org> <licenses.org>

The domain names themselves suggest that they are a resource for purchaging fishing licenses,
and the websites arc laid out in such a way that if users do not read this smaller print, they could easily
believe they are purchasing a fishing license. To be clear, selling a fishing or hunting guide online is not
objectionable, however, it should not be presented in a way that misleads consumers into believing the
online site is selling an actual state license.

We belicve this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the website
possibly violates state and federal unfair competition/consumer protection laws,

Accordingly, we respectfully request the FTC Bureau of Consumer Protection investigate and
take whatever action you may deem appropriate to protect our consumers from this deceptive, misleading,
and potentially fraudulent activity. Please let us know if we can be of any further assistance.

Sincercly,

(2t e

Robert W. Duncan
Executive Director

RWD/ag

7870 VILLA PARK DRIVE, SUITE 400, P.O. BOX 90778, HENRICO, VA 23228-0778
Equal Opportunity Employment, Programs and Facilities



Stale of Washington

DEPARTMENT OF FISH AND WILDLIFE
Mailing Address. P.O. Box 43200, Olymp a, WA 98504-3200 « (360) 802-2200 - TDD (360) 8022207
Main Office Location Nalural Resources Bullding 1111 Washington Street SE, Olympia, WA

April 30, 2018

Thomas B. Pahl

Acting Director,

Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue NW
Washington, DC 20580

Dear Acting Director Pahl;

The Washington Department of Fish and Wildlife has recently become aware of four highly
misleading websites, all seemingly connected, that give consumers the impression that these sites
are selling fishing licenses for our state, when in fact consumers are not actually purchasing or
receiving a valid fishing license.

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
=recreationallicenses.org> <licenses.org>

The domain names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they could
casily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online is not objectionable, however it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license. _

We believe this website does not serve the angling public in any meaningful way, and the web
sites’ practice of making consumers believe that they can purchase fishing licenses through the
website possibly violates state and federal unfair competition/consumer protection laws.

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to protect
consumers from this deceptive, misleading, and potentially fraudulent activity. Please let us
know if we may provide you any additional information or if we can be of any further assistance.

Sincerely,

oe Stohr
Director



Division OF NATURAL RESOURCES
324 ath Avenue, Room 342
South Charleston, West Virginia 25303-1228
Telephone 304-558-2754
Fax 304-558-1768
TOD 304-558-1439
TOD B0Y-354-6087

Stephen S. McDaniel
Director

Agpril 10, 2018

Thomas B. Pahl, Acting Director,
Bureau of Consumer Protection
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Acting Director Pahl:

The West Virginia Division of Natural Resources has recently become aware of four highly
misleading websites, all seemingly connected that give consumers the impression that these
sites are selling fishing licenses for our state, when in fact consumers are not actually
purchasing or receiving a valid fishing license.

- -

The misleading websites are apparently based out of Florida and are as follows:

<fishinglicense.org> <fishandgamelicenses.org>
<recreationallicenses.org> <licenses.org>

We have received several complaints from the public about these websites and have even
issued a press release to warn our customers. (see attached). The complainants reasonably
believed that they were purchasing a West Virginia fishing license, when in fact, for money
tendered, they only received fishing information.

The domaln names themselves suggest that they are a resource for purchasing fishing licenses,
and the websites are laid out in such a way that if users do not read this smaller print, they
could easily believe they are purchasing a fishing license. To be clear, selling a fishing or hunting
guide online Is not objectionable, however, it should not be presented in a way that misleads
consumers into believing the online site is selling an actual state license.

We believe this website does not serve the angling public in any meaningful way, and the
websites’ practice of making consumers believe that they can purchase fishing licenses through
the website possibly violates state and federal unfair competition/consumer protection laws.



Thomas B. Pahl
April 10, 2018
Page 2

Accordingly, we provide you this information and respectfully request the FTC Bureau of
Consumer Protection investigate and take whatever action you may deem appropriate to
protect our consumers from this deceptive, misleading, and potentially fraudulent activity.
Please let us know if we may provide you any additional information or if we can be of any
further assistance.

Sincergly,

=

Stephen 5. McDanlel,
Director

SSM/Pi/cek

Enclosure




4/10/2018

WVDNR warms consumers about fiaudulent websites

WV DNR News Release

Related social media hashtags: #wvstateparks

Stephen S. McDaniel, #wvfish #wvhunt
Director Facebook: www.facebook.com/wvstateparks

Facebook: www.facehook.com/wildlifewv
News Release: July 19, Twitter: www.twitter.com/WVStateParks
2017 Twitter: www.twitter.com/wildlifewv

Madia Contact: Samantha Smith 304-957-9364 Samaniha.Smith@wv. gov

Contaclt:  Charles Kannedy, Director of Customer Relalions 304-558-3315 Charles.E.Kennady@wv.gov

WVDNR warns consumers about fraudulent websites

SOUTH CHARLESTON, W.Va. — The Wast Virginia Division of Natural Resources reminds the
public to exercise caulion when searching the internet for information about hunting and fishing
licenses.

“Several customers racently have reported websites that sell information about hunting and fishing
in the Mountain State that is available to the public for free,” said Charles Kennedy, director of
customer relalions for the WVDNR. "These websites can be confusing, and some customers
thought they were purchasing a license when thay were not.”

The West Virginia Division of Natural Resources’ official websile is www.wvdnr.gav. This site
provides links 1o hunting and fishing regulations and other valuabie information aboul hunting and
fishing. The DNR's online license system can be accessed at either www.wvhunt.com or
www.wylish.com. This is the only website where licenses can be purchased online.

There are websites that offer information and links to official DNR websites, bul Kennedy says
caution should be exercised whenever a site other than the WVDNR's official siie is asking for credit
card information.

Consumers with questions or comptainis can contact the Attorney General's Consumer Profection
Division at 1-800-368-8808, the Eastern Panhandle Consumer Protection Office in Martinsburg at
304-267-0239 or visit the office online at www.wvago.gov.

R

hitg:thvww.wydnr.gow/201 Tnews/17news 085 shim
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Uffelman, Jonathan

From: statesdirectmail-listserv@googlegroups.com on behalf of Quarles, Chip (FW)
<Chip.Quarles@ky.gov>

Sent: Wednesday, March 16, 2016 2:.01 PM

To: statesdirectmail-listserv@googlegroups.com

Cc: Bruce, David (FW)

Subject: [statesdirectmail-listserv] RE: What is fishinglicense.org?

A link to this site shows up as an ad on recreationalicenses.org {http://recreationallicenses.org/c/fishing/sc/general-
information/kentucky.html}. The ad looks like a navigatign section on the page and users are presented with a large

arange button labeled ‘Get your Fishing License’ that takes you to the fishinglicense.org site.

This is very misleading and we have had some customers purchase the $19.99 guide thinking it was a license.

Thanks.

However, the state of Kentucky offers two main types of fishing licenses:

« New fishing licenses
« Commercial fishing licenses

Licenses to fish in Kentucky can be obtained online. in person or by phone. For online pL
where you will be further instructed about the application and payment process. If you we
vendor locations In the state Finally, if you are unable to buy a fishing permit anline or in

If you would like to learn how to submit a fishing license application in KY. as well as reac
the sections below

Fishing Related Topics

Get Your Fishing License

Buy Fishing Gear & Tackile

Shop For Outdoor Appare!

New Fishina | icenses



From: statesdirectmail-listserv@googlegroups.com {mailto:statesdirectmail-listserv@googlegroups.com] On Behalf Of
Joanne Martonik

Sent: Wednesday, March 16, 2016 1;37 PM

To: statesdirectmail-listserv@googlegroups.com

Cc: Rivers, Pat (DNR)

Subject: [statesdirectmail-listserv] RE: What is fishinglicense.org?

Hi Everyone,

We at RBFF have not heard of this site and are not affiliated with it. It does seem that they are selling information on
how to buy a license and not the license itself. Before you hit submit to buy the product, it lists the product as a
“Complete Fisherman Licensing Guide*” However, it is very misleading. The site does state it is not affiliated with any
governr['tent agency. We are looking into it a bit more.

Thanks,

Joanne Martonik

Marketing Program Manager | Recreational Boating & Fishing Foundation
500 Montgomery Street, Suite 300 | Alexandria, VA 22314-1657

office: 703-778-5153 |fax: 703-519-9565

web: TakeMeFishing.org | VamesAPescar.on

D 6O00O GO0

Show us your KFirstCatch!

From: statesdirectmail-listserv@googlegroups.com [mailto:statesdirectmail-listserv@googlegroups.com] On Behalf Of
Wical, Jenifer M {(DNR)

Sent: Wednesday, March 16, 2016 1:33 PM

To: statesdirectmail-listserv@googlegroups.com

Cc: Rivers, Pat (DNR) <Pat.Rivers@state.mn.us>

Subject: [statesdirectmail-listserv] RE: What is fishinglicense.org?

Sorry, | jump ahead.
| found their web site map and found their contact information and called them.

They claim they are selling a “fishing guide” not a license.

I expressed concern that this seems misleading because everything about the site talks about a license {including the
name).

There ABOUT page does bring the guide to light.

Nothing seems to link back to the state pages but they have a lot of information their compiling. I'd be concern with
updates...

ABOUT

Welcome to Fishinglicense.org. Whether you're a novice fisherman preparing to cast your first rod, or a seasoned angler
taking on remote waters, there's much to know about the sport. Our expert team of fishing enthusiasts joined forces to
bring you a comprehensive guide to angling, covering everything from licensing to greening initiatives.

Before you set foot inside a boat, your first step is acquiring 2 license to fish, which is why we've broken down your
available options by state. Whether you want to cast your rod into the vast salt waters of the ocean, or a quaint
freshwater stream, here you'll find the proper instructions on how to go about applying for the fishing license you need.



In addition, you'll also find everything from your home state's most important fishing organizations to fishing education,
and charter recommendations to choice destinations.

Prior to your fishing trip, utilize our content as a checklist to ensure you are fully prepared. Read about bait and tackle,
rods and reels, apparel, equipment and boat supplies in our Gear section, so you can gather everything you need. On cur
Tools page, you can find helpful information about weather and tides, fishing charis, fishing knots and smartphane apps
to make the most out of your excursion.

Visit our Environment section to find out about the health benefits associated with fishing, along with tips on how to go
green on the water. If you're in need of advice on how to improve your skillset, our How To page can guide you through
instructions on fishing, cleaning your catch, luring and more.

If you have any questions or commenls, please feel free to Contact Us at any time.

CONTACT

You can contact fishinglicense.org by filling out the form below, by email at info@fishinglicense.org, by phone at
888-867-4816, or by mail at:

212 W. Ironwood Dr., Ste D, Bx 170
Coeur D'Alene, ID 83814

From: statesdirectmail-listserv@googlegroups.com [mailto:statesdirectmail-listserv@googlegroups.com] On Behalf Of
Vernie, Peter ] (DFW}

Sent: Wednesday, March 16, 2016 12:14 PM

To: statesdirectmail-listserv@googlegroups.com
Subject: [statesdirectmail-listserv] RE: What is fishinglicense.org?

If you follow the instructions, you can click on any state, input your personal information, and credit card information to
purchase a license for $19.99. Even if it's not the price of your state’s license fee.

From: statesdirectmail-listservi@'gooalegroups.com [mailto:statesdirectimail-listservi@googlegroups.com} On Behalf Of
Wical, Jenifer M {DNR)

Sent: Wednesday, March 16, 2016 10:04 AM

To: slalesdirectmail-listservidgooglegroups.comi

Subject: [statesdirectmail-listserv] RE: What is fishinglicense.org?

Looks like an RBFF site that links back to state pages.



This site is privately owned and Is neither affiliated with, nor endorsed by, nor operated by any
government agency.

FISHINGLICENSE orc
« ———

Start becoming The Complete Fisherman now

1 Select a License 2 Select a Service
VWhat type of license are vou looking for? WWhat type of service are vou looking for? |
Commercial Fishing License New Fiching Licenze
Freshwater Fiching Licenze Renew Fishing Licensze
Saltwater Fithing License Replace Fizhing License
Sport Fithing Licenze Litetime Fizhing License

3 Select a State

What state do you live in?

<~ TRUSTer
Pz @

Eestihan Brisdiy

Welcome to Fishinglicense org!

From: statesdirectmail-listserv@googlegroups.com [mailto:statesdirectmail-listserv@googlegroups.com] On Behalf Of
Sallis, Gregory R (DFW)




Sent; Wednesday, March 16, 2016 12:00 PM
To: statesdirectmall-listserv@googlegroups.com
Subject: [statesdirectmail-listserv] What is fishinglicense.org?

It was pointed out to us that a person can purchase a fishing license from any state through the website,
fishinglicense,org. Is anyone familiar with the website and if it’s truly selling fishing licenses?

BREG SALLIS

You received this message because you are subscribed to the Google Groups "RBFF States ListServ" group.
To unsubscribe from this group and stop receiving emails from it, send an email to statesdirectmail-
listserv+unsubscribe@googlegroups.com.

To post to this group, send email to statesdirectmail-listservi@googlegroups.com.

Visit this group at https://groups.google.com/group/statesdirectmail-listserv.

For more options, visit https://groups.google.com/d/optout.

You received this message because you are subscribed to the Google Groups "RBFF States ListServ" group.
To unsubscribe from this group and stop receiving emails from it. send an email to statesdirectmail-
listserv+unsubscribe(@googlegroups.com.

To post to this group, send email to statesdirectmail-listservi@igooglegroups.com.

Visit this group at tps://groups.google.com/group/statesdirectmail-listserv,

For more options, visit hitps://groups.google.com/d/optout.

You received this message because you are subscribed to the Google Groups "RBFF States ListServ"” group.
To unsubscribe from this group and stop receiving emails from it. send an email to statesdirectmail-

listsery funsubscribe @ gooeleproups.com.

To post to this group, send email to statesdirectmail-listsery @'googlegroups.com.

Visit this group at https://groups.soogle.com/group/statesdirectmail-listsery.

For more options, visit https://groups.gooule.com/d/optout.

You received this message because you are subscribed to the Google Groups "RBFF States ListServ" group.
To unsubscribe from this group and stop receiving emails from it, send an email to statesdirectimail-

listsery tunsubscribe a'pooglegroups.com,

To post to this group, send email to statesdirccimail-listsery @ googlegroups.com.

Visit this group at https://groups.coogle.com/sroup/statesdirectmail-listsery.

For more options. visit hitps://groups.google.com/d/oplout.

You received this message because you are subscribed to the Google Groups "RBFF States ListServ" group.
To unsubscribe from this group and stop receiving emails from it, send an email to statesdirecunail-
listserv+unsubscribe @ pooglegroups.com.

l'o post to this group, send email to statesdirectmail-listservid googlegroups.com.




Visit this group at https:/groups.google.com/group/statesdirectmail-listsery.

For more options, visit hitps:/groups.google.com/d/optout.

You received this message because you are subscribed to the Google Groups "RBFF States ListServ” group.
To unsubscribe from this group and stop receiving emails from it, send an email to statesdirectmail-

listserv+unsubscribe@googlegroups.com.
To post to this group, send email to statesdirectmail-listserv@googlegroups.com.

Visit this group at https://groups.google.com/group/statesdirectmail-listserv.

For more options, visit https://groups.google.com/d/optout.




Uffelman, Jonathan

From: Bihrle, Craig A. <cbihrle@nd.gov>
Sent: Monday, July 25, 2016 12:45 PM
To: Joanne Martonik

Subject: RE: FishingLicense.org

Sounds good ... see screen shot below. What's maybe driving this is that recreational licenses is buying an ad on Google

so their site shows up above ours in a Google search for "ND fishing licenses.” It's the same if you put SD in there
instead of ND.

Gomgle ND fishing license ‘

All Images haore Search tools

North Dakota Fishing - Recreationall.icenses.org
www.recreationallicenses arg/Fishing ~
Find Al the Info You Need to Get a North Dakota Fishing License
Types Recreational, Commercial Sport Freshwater, Saltwater
Fishing Licenses FAQs
Hunting Licenses Boaling Licenses

North Dakota Fishing Licenses | North Dakota Game and Fish
gf nd gov/fishing/north-dakota-fishing-licenses ~ MNoith Dako
Information on fishing license info including . North Dakota Fishing Licenses

Licenses | North Dakota Game and Fish

gf.nd.govilicenses v a

New fishing hunting and furbearer licenses are required Aprit 1 The 2015-17 licenses are effective
Aprit 12016 to March 31, 2017, Hunting and fishing

Nonresident Licenses Resident Licenses Hunting License Availability

From: Joanne Martonik [mailto:jmartonik@rbff.org]
Sent: Monday, July 25, 2016 11:37 AM

To: Bihrle, Craig A.

Subject: RE: FishinglLicense.org

Thanks again for this info, Craig. I've shared it with some coworkers so we are going to look into the take-me-fishing.org
site some more. So, for the time being, I'm not going to share this information quite yet until we learn more.

Thanks,



Joanne Martonik

Marketing Program Manager | Recreational Boating & Fishing Foundation
500 Montgomery Street, Suite 300 | Alexandria, VA 22314-1657

office: 703-778-5153 |fax: 703-519-9565

web: TakeMeFishing.org | VamosAPescar.or,

®= 60000 600

Show us your #FirstCatch!

From: Bihrle, Craig A. [mailto:cbihrle@nd.gov]
Sent: Monday, July 25, 2016 10:30 AM

To: Joanne Martonik <jmartonik@rbff.org>
Subject: FV\T Fishinglicense.org

Joanne,

Below is part of an email that | sent to Terry Steinwand last week. If you think it's valuable you could certainly share with
the list serve. ...

Craig Bihrle

Communications Supervisor

North Dakota Game and Fish Department
100 N. Bismarck Expressway

Bismarck, ND 58501

(701) 328-6317

cbihrle@nd.gov

| did some more looking and | found at least 4 different websites that seem to be run by the same company, all under the
umbrelia of something called www licenses.org. They also “sell,” {and pretty much have a link for every state) hunting
licenses, marriage licenses, nursing licenses and even have one dedicated to state departments of motor vehicles.

The ones | found in my brief search that relate to fishing licenses are:

www. Fishinglicense.org

www. Take-Me-Fishing.org

www.Fishandgamelicenses.org

www . recreationallicenses.org

These are all managed by the www.orangebluemediagroup.com.

North Dakota page on recreationallicenses.org http.//recreationaliicenses.ora/c/fishing/sc/general-information/north-
dakota.html
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Gat Aktha Info You Noed on Norh Dakcta Fishing Lkenses Get Started Tor
Flshing License inlo Frsheng) Regulations
Commerdal Licensa Info F Seasans

14 Fishing License information

TN TR APl cigRONT D3zt

Herth Dabota Fishing Info. Licensing Seasons Speces & Morg
4 Fishing & Huntng License info

s Fiehinniiamed manies crg Norh Gpiols

Flind info on Combo Fishing & Husting Licerse in *ieath Dadcta
1 Frhing Gearand Tashie

wover Bazshre com

Bast Selection of Saltsaton ard Freshwater Fishing Gea
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licensaes fiea of charge to resident military members that are on duly out of stale Sumlarly non reskient students at unwvershes of colloges located it
quahfy for a resident Iistung hcense In any instance. iconseas must have thar ishing permits on therr person whan fishing Residenl ishing permits
many loims such as the following ndradua! heensas couple boenses (husthand and wate) semor cilizan hicanses, disabled veleran kcenses (musl be
50 parcent or mote) and disabled resident beenses VIsStorns con opply 101 i3 non tesudant fishun) canse for sudanduals o couples (hustand vate et
day or ten-day ishing pemnul See batow lor adddional gurdance on the main types of iishing #censes avanably in Morth Dakols

= Mew lishing hcanses
= Uammerril kshion iranses
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From: statesdirectmail-listserv@aooglegroups.com [mailto:statesdirectmail-listserv@gooalegroups.com] On Behalf Of

Joanne Martonik
Sent: Monday, July 25, 2016 9:26 AM

To: statesdirectmail-listserv@googlegroups.com
Subject: [statesdirectmail-listserv] Fishinglicense.org

Hi Everyone,

We've had several email streams through the listserv in the past about the website Fishinglicense.org. They state they
are selling a guide with “state-specific information about fishing licenses and regulations, along with helpful tips on how
to improve your experience as an angler.” They are selling this guide for $19.99. However, as most of us have seen, this
website is misleading and many consumers have purchased the guide thinking they were buying a fishing license.



RBFF has received complaints from consumers thinking they bought the guide at TakeMeFishing.org. We also know that
many states have received complaints as well. To learn more about the website, | went through the process of buying
the guide and asking for a reimbursement. I've attached the guide that | purchased for your reference.

| used the “contact us” page on their website to ask for a reimbursement stating that | thought | was purchasing a
license. After not hearing back for 2 days, | replied to the automated ‘Thank You’ email | had received after purchasing
the guide. Very quickly | received a message that they would reimburse me my money. They did, in fact, reimburse me

my money and I've never received an email from them again. So, luckily, my complaints worked and | received my
money back.

We wanted to do our due diligence to see if there was an obvious reason why consumers were thinking they bought the
guide at TakeMeFishing.org. We didn’t see any brand infringement so there is not much that RBFF can do.

If you are interested, | can give you more information on thelprocess | went through. Just let me know if you have any
other questions.

Thanks,
Joanne Martonik

Marketing Program Manager | Recreational Boating & Fishing Foundation
500 Montgomery Street, Suite 300 | Alexandria, VA 22314-1657
office: 703-778-5153 |fax: 703-519-3565

web: TakeMeFishing.org | VamosAPescar.org

e 00000 06000

Show us your #FirstCatch!

You received this message because you are subscribed to the Google Groups "RBFF States ListServ" group.
To unsubscribe from this group and stop receiving emails from it. send an email to statesdirectmail-
listserv+unsubscribe/d@pooglegroups.com.

To post to this group, send email to statesdirecimail-listserviag sooglegroups.com.

Visit this group at https://groups.google.com/sroup/statesdirectimail-listserv.

For more options, visit https://groups.google.com/d/optout,
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United States of America OD FW

FEDERAL TRADE COMMISSION
Washington, D.C. 20580 APR 16 2018

Director's Office

Consumer Response Center

April 12,2018

Curtis E. Melcher, Director |
Department of Fish and Wildlife

4034 Fairview Industrial Drive SE

Salem, Oregon 97302

Ref No. 94080362

Dear Mr. Melcher:

Thank you for contacting the Federal Trade Commission (FTC) regarding fraudulent websites
offering hunting and fishing licenses.

The FTC has been directed by Congress to act in the interest of all consumers to prevent
fraudulent, deceptive, and unfair business practices in the marketplace. Contacts from consumers
and businesses are very important to our work as they are often the first indication of a problem
in the marketplace, and may provide the initial cvidence to begin an investigation.

While the FTC is not able to intervene in individual disputes, the information you have provided
has been recorded in our secure online database which is used by thousands of civil and criminal
law enforcement authorities worldwide. This database enables law enforcement agencies to
identify questionable business practices that may lead to investigations and prosecutions. In
addition, our attorneys and investigators regularly review the complaint database to look for law
enforcement targets, evaluate the need for consumer education, and make policy
recommendations. Your letter has been added to our database for that purpose.

As a consumer, you have additional alternatives for corrective action. This includes directly
contacting the company in dispute; filing a complaint with your State Attorney General’s Office
Consumer Protection Division, and obtaining legal assistance.

Thank you for providing information that may be used to develop or support the FTC's
enforcement initiatives. You can find free educational materials on a variety of consumer topics,
press releases, and other important information on our website at www.{tc.gov.

Sincerely,

Consumer Response Center
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United States of America

FEDERAL TRADE COMMISSION
Washington, D.C. 20580

Consurner Response Center

ODFW

April 5,2018 APR 16 2018

Curtis E. Me‘cher, Director ‘ . ,
Department of Fish and Wildlife Director's Office
4034 Fairview Industrial Drive SE

Salem, Oregon 97302

RefNo. 94080362
Dear Mr. Melcher:

Thank you for contacting the Federal Trade Commission (FTC) regarding fraudulent websites
offering hunting and fishing licenses.

The FTC has been directed by Congress to act in the interest of all consumers to prevent
fraudulent, deceptive, and unfair business practices in the marketplace. Contacts from consumers
and businesses are very important to our work as they are often the first indication of a problem
in the marketplace, and may provide the initial evidence to begin an investigation.

While the FTC is not able to intervene in individual disputes, the information you have provided
has been recorded in our secure online database which is used by thousands of civil and criminal
law enforcement authorities worldwide. This database enables law enforcement agencies to
identify questionable business practices that may lead to investigations and prosecutions. In
addition, our attorneys and investigators regularly review the complaint database to look for law
enforcement targets, evaluate the need for consumer education, and make policy
recommendations. Your letter has been added to our database for that purpose.

As a consumer, you have additional alternatives for corrective action. This includes directly
contacting the company in dispute; filing a complaint with your State Attorney General’s Office
Consumer Protection Division, and obtaining legal assistance.

Thank you for providing information that may be used to develop or support the FTC’s
enforcement initiatives. You can find free educational materials on a variety of consumer topics,
press releases, and other important information on our website at www.ftc.gov.

Sincerely,

Consumer Response Center
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INTRODUCTION

Vearnng boey 10 tian b part of the process o Biecoane o tidwanom
e v s Poconw a cotnplete fishesian, wou moist wm
by aviitare A sipitivant anoust of pracoce, b venr musr also
Lo v tooos aned shedi dps to beep e mioedl Mot i
tansten, ton pned v loensed by the stne depmiear aned oot 1o
preeet dashiinr va 3 applivs oo Tortnarely, allof the ot
maateortvoad e o ke E L these anportant ek e presciied inala

et Ctieerss leelina
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Different Fishing
Licenses

e of the mest imgeortant notes that a
E prospectine tdhenman must make 15 the
Eoereat varieny of Hishing bcenses avarhible,
8 regarcdless of vour state o reshdence,
Fherefore, ahen vou are aetting reads
to poechise o flshing permit in o staie,
whether as a reaident o0 a4 noaresident
e e crund tliar yon ere cure abow the
E et said ssbune oedensial i el nor

TR, v,

s Saltwater fishing feemse: {n onder otk s saltwater
crganton wchehoe sabwater fish o phors, son mos purchase o
saltwater tishing lcense from vour siare’s fistone departnent, The
tupteal fenth of valtdity for asahwaier tishine perinit is o tullt year,

s Freshwater fishing license: i vou plan on cachne andfor
raking freshwaren Hish (rative or norenarse within a st then yon
mse apphe for that focale’s treshwarcr tehbing oense Dopendinn
oan the state i wshich oo are Bshine, the stadont leneth ot b by
tor these lcenses = one year :

*  Sport tishing lvense: Cvnain siates sueh oz Calitornda, e or
ofter sepiare reshwatet andd saliwaer tishima licenses, Their spore
Vishinge permiss allom Roldors o rabe fish froan Faah binds of waser

e Commercial fishing leense: Carclane sl tor wommenad
pueepgses e the Lipgted Seies wequne s proper Boonsune, 18 vee on i
pluming e csmging in this tpe of connercial activirg, vou will

have o prurchiase a cominervial tishizie perous and Laon i of ols

stte’s specitie carching laws hefore vour eo cur mio the locition

Ters,
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Different Fishing
Licenses

*  Lifetime fishing leense: Tncaddivion v all of dhe fishine liven e
oprons mentioned above, there ave also letine fishine proins
wailabde dor purchase in the Vnived Senes. Toweser, i onder 10
sbvaii these licenses, vhach doin Giet Lt for vour libc, von it b
aresident of the st inowlich you ane applying

* Senior tishing Heense: Ty numerous states acvoss the conntry,
seniors ave aiven the opporiiity o Gsb for a reduced sate e
of Heensing., Sensors i the state of Califormia, tor insran v, have the
apporinnmity to pirchase reduced i fishing ficonses, Funheninore,
there gre certain stares ke Tlorida, who allow senior fisherimen lap.
0% anad oldet) 1o 4ish vt porchuasmg any icensure aall,

*  Military tishing license: Abso availae tor a reduced prive are
trshing licenses for mentbers of the United States military. In many
atares, military menders will receive fishing perans for reduced
rates, and in othees, dopending on whether ot 1he applying
fisherinen are vesidonts of thie state orare disabdbed, they may bse able
i obtain pomies o hsh for no cliatse anall.

* Special fishing taas/poermits: While saltwaier, freshsares and
spomt frshitg lcereses o allow you 1o ke fish from stae warers
there are certain sea creatres tat equire additional licensure ro
catch. For instance, tisheancn requice specific lobeter pevuins in
napder e tabee these covstacians i loods, Shellisl coin only T
cavight 1o Washineron wirh a pernnt And red domn can anly e
Gken i Tesas vath the apprapriae tishiue g
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Different Fishing
Licenses

in adbiion o ail of the fehing Lcenses  mennoned  abowve,
it e dmportant roo bear o wmind  thar all stees will hove
residential and powresctennal versions  of  these heenses,
Restdenns, becotse they ane buaad and chionse 1o fish in foval
warees, will be able 10 puarchmse fishive booasos o0 0 lower e,
while nengestdentz will bave o pov husber prioes e oorder
vioy eanorstate waters. Also, o the vveny tha
someethiee bappens to woour fiahing
bovnse, bo oooa sesident o1 o non
resichens dishie credenindl, it
teguired by b aha] vou aeplac
ir ot osou plae on tislang in ot
stete g Jaclile nost wan
allew fishenwn rorepluce their spont
docuswtaton ol or o
perion at a lwal fithme departmen
1'.'i-i“'.

Note: The anle insance inowhich o ishine licene s ner reqinned,
other ey i certain age sionsions 0f veu ene loss than 146 years of
are or mare than 63 years of age B covtain sates, vou da o s
licensmgd, evcnr: onowhar ave Lot as booe Tidung v Thes
L'y Lt Jiitene [11] 11.15'3 fosr .il!ﬁ'!x'n! B IR TR R T 1} h Ly if ._]unnq 1h
sienaener, and alboes intevested Sshenmen roocasch tish wathone o hovnee,
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Eligibility Requirements
for a Fishing License

Now thir vont are famibar woh the sarvs dinteronr boeeses e
vour can apply tor theoughonm the United Stses. the et tactor that
vou st Lear ool s ehaibilicg, While the fi-hing clioibding
respiirements are not overly comples or demanding s stane then
re certatn gualitivarsons you mmst incet e order po gt Cortan f-hine

jermits These speaatic clivd by roqnireny nescan be divided 1omo theee
Calvgorios:

* An

o e leney

s il memibersiig

FISHING AGE REQUIREMENTS ’

First of afl. von siet geeer the mmimn ane reguinenent 1 obitain
fishrng heense. The standand are for thie prnetice 3 10 gears add.
Flosveser, o vou ate appluing for oosendar tishiree liconse ot oredneedd
cupe, thett von will furee to prece that wen et thar s nguirenenr,
That is Becanse you will Lo 1o bang prool of yonr ame to thie fishine
B partnent oftee o the sute o ondor 1o obiain vonr aedecnals far o
oo price,
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Eligibility Requirements
for a Fishing License

FISHING RESIDENCY REQUIREMENTS

The second  eligihaluy  regquireinent that your st ke e
condidvemion s wesarlaney. Only i yotcare a resident of a stare will you
b allowed w prcdise o esident fishing livense, weeandless of wheiho
that Leense is tor sabwarer fishing. freshwaa fishing or general span
bz, Yoo will Tuee o provide paool of vour sesidency i dwe atne
to peb sand discount The sae rude applivs 1l you are aeering a Wifotin
fishing leense, You well have ro prosicde proot of resideney 1o oliain this
curdential, bevawse these lieenses are ondy available 1o those tishermen
who et thee state’s vestdeoey vequudments,

FISHING MILITARY QUALIFICATIONS

A von Lnow tronn seadhae the seetions above, states also otler memhers
of the silitary and retised military imembers the chance oy get special
tshing eredentinds, Howvver, in ander 1o abwain these privileges Jor a
reduced cost, whach i often the G
it st states, you st be able o
prove  your wiltary owbership.
Miliiary TD cards, for active membiers,
- or hunorable discharec pageers, o
renited  members, mas Beooshown
Cwhen v visie a0 owl tshing
Cdepantmint otlice i peison i
Conler to apply tor v by
 diseounn e Gl Beens s
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National Fishing
License Fees Table

fvpes of Licenses and Services
Annual Freshwater Fishing L icensa
v Annuad Saltwater Fisning |icenuo
oo Duplicate Fishing Licenss

< Comnmerci Fishing e nse

-
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National Fishing
License Fees Table

G Annual I)u.pln.catc Commuercial
State Freshwater Fishing o T .
oy 1 Salewater ~ Fishing License
Fishing License I £ License
Fishing License
S100
SE3.10 {resident), $23 (resident), $23 (residenn), {treslwarter), price
Talratins 550.25 $49.20 $49.20 varies tor salowater
{(nonresident) {nonresident) {nonresident) anid nonresidents
524 $24 (residenr sporr 560
el (resilent spote fish- tishing), S145 55 {resident),
i ing), 5145 (nonresi- | (noncesident sporr 5250
dent spore lishing} {ishing) (nonresident)
$37 (resident)
iz $55 N/A Fee varies. N/A
{nontesident)
510.50 (resident} 350
rhansas {(nonresident) N/A Fre varies. 525 (resident)
54701 (resident sporr | $47.01 (resident
tishing) $126.36 sport fizhing) 2 S130.73 (resudene/
Pz {nonresident spore $126.36 {nonresi- | Si0.54 nonresident)
Hzhing) dent sport {ishing)
520 (rezident), 556
{nenresident) plos ; .
tlaraddo reqguired 310 habirar R e vitios -l
stap
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State

National Fishing
License Fees Table

Annuzl
Freshwater
Fishing License

Annual
Salpwater
Fishing License

Duplicate
Eishing
License

Comimercial
Fishing License

Onnecriue

514-528 (resident,
depending on agel,
535 (nonresident

310 {resident marine
water), 315 {nonresi-
dent manne warer),
316-232 (all warers
resident, depending

s

Fee varies Lazed on
method and desired
catch.

Delawsire

::g“_.'un;(l) on AIE_’L') 343 (illi
watrs nonresident
seasonall
. . S0 {first rwo re-
$8.50 (restlent), $20 58.50 {resident), {fits s

priaes), §3 (third

Fee varies.

(nonresident) 520 (nonresidens)
reprine)
.[?i.crrilt ot 510 (residuv-nt). 513 NA N/A N A
ioliunibia (nonrezidene!
S0 (online),

Florida

S17 (residens), 547
{nonresident)

S 17 (resident), 547

(nonresident)

52 {inpersim
replacement)

550 (resident), S100
(noncesident)

Gicorwia

S (pesidene), 243
Inonresidened

1 (Sabwater
Intonmation
Program permi)

Sp

S12 (resident), 3118
(nonresident)

Hawaii

S0 (resident), $20
{nonresident

SO (no licensing
recpttired)

FISHINGLICENSE.ORG
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{nongesident)




National Fishing

License Fees Table

S GeTfTE) Annual Dt!ph_cate Commercial
State Freshwater : Fishing o :
Fichi =y Salewater K Fishing License
ishing License Fishing License License
525.75 (resident), Fuw viries.
I e i 4]
bl S98.25 (nonresident) N/A it vuiey.
| 1 b 515 (resident), 531.50 500 (resident), $150
tow (nonresident) N/A 30 (nonresident)
S0 (i within tive
. $17 (resident), $35 : days ol pur- e
wlap {nonresidenr) N/A chase), 53 (if five Tz v,
dayz or oliler}
S 19 (reside 5 202 {reside 5402
et bl( (s ulu.'nr), 541 N/A $4.50 (lifetime) 5202 (res llll..l'll').. 5402
nonresident) (nontesident)
- $27.50 (residen), o $22.50 {cerrified bair
ML $52.50 (nonresident) Rl ShRAC dealer)
20 (recicde 3
i |20 residenn 30 N/A 50 Tew varies.

{nonresudent)
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National Fishing

License Fees Table

Annual Duplicat AR
RS Annual s Comunercial
State Freshwater z Fishing g s
T e e Saltwater : Fishing License
Fishing License e - License
Fishing License
5950 (restdend), S6C | 313 {reandent!, 330 ziun 555 (resident).
Lmniziana : : ) LF ! .- E
{nonresident) {nonresudenr) 5450 (nonrezident)
51 (saltwater g l
503 (resident), 56 1 z ; ;
Maine $|1 (resident), 564 isreyd, §3 {resident 52 Fee varick.

{nonresident}

lalibur rags)

Marvland

32030 (residentt,

530050 or the zame
as the state of resi
dence, whichever is

315 (resubenr,
522350

wwnresident)

$3 (ronsolidared
bav sport boar
license), 52 (alt

Fee varie:.

higher (nonrestlene) el
SI7.50 {resident). : 565 {residenr
— ik
%3750 (nonresi- Al (n' : lmr./- indivichual), $13¢
Massacliens s nonresitdent, $3 a0 r VB
dent), 85 titst-tine i ittt (nonrestdent indi-
sramp) . HCR vidial)
320 {residenet, 308
Michicn wonresident!, 51 XA Fov varivs, Fov varivs
DNR sportesnd
44 Lot 515 -] e
Ve S22 (resident), 545 /A 52,50 (residdent, e

(nonresident)
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National Fishing

License Fees Table

oot Annual DL}[!]IIC_EII.’L‘ Commercial
Stane Freshwater Fishing R -
v : Salnwater - Fishing License
Fishing License Ty : License
Fishing License
53470 (resi
':D}r-t}r;:u)q :)“:;": o | 31229 (residen) §32.29 (resident),
o -(:mnrcs;dcr.\t frc.:I\« Sy R =019
: (nonresident) {nonresident)
water)
S0 (if wirhin
¥ (rosicles 9
lissonri 2L (“"““It,m)' >4 N/A six months ol Tee vares.
{nonresidenr)
purchiase)
58-526 (resident,
TR AY depending on age), M/ A 55 Tee varies.
$70 (nonresident)
$29.50 (resident) - :
1_'! Rk U i H 5 LRy (L
rrarka 561.50 (nonresidenr) S $1.505 LR
529 (reside 369 4 o
Lovada 329 (resident), $6 N/A S10 Fue varies.
{nonrezidenr)
: Y 3 30 (resrdent saltwa-
o $45 (resiclens), S03 ST (resident/non: ; T (r..t_“h MY
- I'ee varies o), $300 (nonrest
b (ruspresidenrd rezident)

FISHINGLICENSE.ORG

et zalowsier)




National Fishing

License Fees Table

Annual Duplicate 2
Annual 2 ; Commercial
State Freshwater { Eishing e
Fishing Livense | ‘Saltwater e Fishing License
2 ; Fishing License
£
A general ~ N
G . 3230 (commercial
o) 5 . saltwater licenze is e
’ 522 30 (residens), . . tishing presenvel,
ew fersey O . not required, b 30 fra g r
334 (nonresident) o N 350 {commercial
special permits are dellfiel)
avatlable. sheiitisn
SN (each 823 {resilent), 550 N/A s0 523 {commercial
TR LA e N, ¥ 1 T
3 (nonresitlent) fishing)
523 (resilens), 550 50 (Revreational 53 (treshwarer
_— 23 {resuleng), 3¢ e - ) )
New York (RonretnT Marine Fishing 50 {zalowarer Feu varivs
[+ L e . . .
Registration} registrarion)
_ $1 (liferime S400 {resident). Foes
North 5320 (eesiclene), $36° | 513 (residenr), $30 ficenses), §7 (all viaries fur nontesi-
. : d . UL, H
Caroling {nonresident) {nonresident) nrlu:rﬂ)' dentz based on state
- of residence,
31 (resudont), 543
(o resndent seasonall,
Nuortls S irpguired resident
. - NAA Few vaties. Fee varivs
{akota thine cortiticaw), 32 S t ’ '
{ronresudint tishing
ceriitcate?
- . 569 (=ale
: 514 resident), 540 o
Olsic : N/A 54

inonresicdent)
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National Fishing

License

Fees Table

Annual Duplicate 1h
Annual -3 Commercial
State Freshwater Fishing g ¥
s r Saltwater = Fishing License
Fishing License P " License
Fishing License
510 (lifetine/

Ellwnn

§25 (resident), 555
(norresident)

N/A

senior), 51.50 (an-
nual license), $5
(tivevear license)

Fee varies.

538 (resident), $97.50

S102 (resident),

e “ee varics, 252
A3 (nonresident) Eeganes g0 5152 (nonresident)
f .
wsylvania 32270 (resident), I"ls-h?r(: (i:lrrzrft:on) 56.70 Fee varies
VIR 657 70 (nonresident) S IRBIALE ) we vanes.
2 $50 (resident fishing
license), $25 {fishery
X ; 8 (ceside 3 T - endorsement),
l[-ll\ml; ¥ 1( (re u'h.l;r')' S) 2 57( (ees "I‘L.nirz' 5)10 510 3150 (nonresident
sl nonresident nonresident fishing license), $50
{nonresident fishery
endorseenr)
550 {resident
Soutl S10 (residenr), 535 S10 {resicenr), 533 53 freshwater), $1,000
Srolin (nonresident) (nonresidenr) {noneezidene
freshwarer)
: . . S0 ine),
Soth 528 (resiclenn), 567 L s ?unlm() :
. N/A 52 (inperson Ive varies,
[ Takora (nonresident)
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National Fishing
License Fees Table

Annual Duplicate : ;
" Annual oy ‘Comunercial
State Freshwater Fishing Ao
Tyt Saltwater s . Fishing License
Fishing License e 1 License
Fishing License .
S {counny of
residence fishing), .
: - ) & = 3200 (residenst,
Tennessee 550 (nonresident, no NYA a3 : p tresid _m 3
rourd, $99 (nonrest- >100C nopresident
dent, abl species)
Teins S$30 (resident), 558 | 935 (resijlent), 563 S0 520 (residenn), S18Y
] {noneesidenn) {nonresident) (nonresident)
55534 (resudent,
dependine on aced g :
i Trah i 355575 ! NAA S¢ Fee varivs
tdependme on aged
30 (online)
S26 (resilent), 551 " : .
Verone (11(ntlrcsi'{{'ljlr) N/A 51.50 (inperson Fee varies.
! replicement)
239,30 {frestdent
tresh “saltwater), 571 : ‘
i i ! =190 wommercid
573 (ceni ot 34= | monresident tresh =
R 323 (restdenet, 3 alwater). 517 50 : regrstrariont, 39
Tt ¥ salowater), 217 3¢ Fee varies, )
(nonrespdentt S . o ommuercial
(resident saltwater) -
e TUZUTEALITE v 700
225 tnanresidenr
- saltwarend

FISHINGLICENSE.ORG




National Fishing

License Fees Table

AT Annual Dt}pl{cate Commercial
State Freshwater Fishing AN 7
AL A Salewater A Fishing License
Fishing License Ly > License
Fishing License
e $20.50 (reskdent), | o oo-Co (residen, . .
hineroay | - $59.75 S0.70 Fee varies.
584,50 (honresident) ¢
(nonresident)
55 (required con-
Wesi servation stamp), 51 per stamip -
firginia 519 (resident), $37 N/A isavied, Foe varies.
{nonresident)
STt ey
Heonsin Y (rtﬂd'fm)' 350 N/A S0 Fee varics.
(nonresident)
T 24 {resident), 592 ; 2 el
i 524 {residenn), $ N/A 5 5182 (commmercial

{nonresidenr}

FISHINGLICENSE.ORG

(ishy harchery)




National Fishing |
License Fees Table

Ivpies of Licenses and Services
Serior Fishing Licensa
Witlitary Fisning Liceinge

Lifatimie Fishung L iconse

FISHINGLICENSE.ORG




National Fishing
License Fees Table

Lifetime

NAA (uonresident)

FISHINGLICENSE.ORG

Stan Senior Military Fishing License
Fishing License Fishing License g Lo
$165.405275.10 (iresh-
water, depending ou ase),
Albian E RN $3.05 {disabled vereran) 3275 10L5354.70 (sale-
water), $429.355658 50
{treshwater/saltwater)
Alaska 50 SL NAA
50
Arizona MAA A oo
{depending on wgel
.- *$1.50 (residene dizabled 51,000 {resident
B 50 (literiie ; -
Atkanse $10.50 (liferime) veteran lilerime license) Liunting/ fishing}
a0 S
Zalilornia 54,95 {low-income senior) 5699 34 l7. e
(recovering veteran} (depending on age)
prars S1 (resident), A S300.25 (resident/non-

tesiden Tabitat samp?




State

National Fishing
License Fees Table

Sentor
Fishing License

Military
Fishing License.

Lifetime
{Fishing License

Loonnectiou

SO (resident amdanud?

S10 (marine), 525 (in-
land), 338 (alandd small
gamy tirearm huntine).

40 Lall warers smiall zame
tirearm hunnneg

SO (seniors

Dielaware S0 (exvept) N/A N/A
Ystriot
lreigeul N A NUA N A
(otumbia
5126.30:5301.50
(salrwater or treshwarer,
513,50 S20 (saltwarer” depending on agel,

Florida

tireshwater Tiinting)

treshwater” hunting)

S40L.5081,001.50 (salmwa-
ter/freshwarer/ hunting,
depending on ase)

RETN M
. o ! 5033500
Gieoria SOl tresident veteran )
o thepending on ase
liferune)
I Iawaii 51 N/A N/A

FISHINGLICENSE.ORG




State

National Fishing
License Fees Table

Senior
Fishing License

Military
Fishing License

Lifetime
Fishing License

Tdahs

S11.75 (hunring/fizhing)

55 {disabled vereran
fishing}, $17.50
(hunring/fizhing)

$276.75:51,113.00

{depending on age)

Minois

51.50 (resident super senior

fizhing), $2.50 (resident su-

per senior lishing/hunring),
57.75 (residens senior)

Discount varies based
on the amotnr of years
served.

435 (tilctime fishing),
$765 (lilctime fisling/

hunting)

Indiana

$3 Gannualb), $17 (lifetime)

$2.75 (hunring/tishing)

S17 (seniors)

lowa

552,50 (litetime)

57 (hunring/ Tishing for
vererans and POWs)

552 50 (seniors)

Eanaas

515 (tishing), 525
{hunring/tishing)

SO (disabled vererans)

"
r

5502.50 (tishing),
5962 50 (hunting/
lishing), $42.50 {scnior
luinting/tishing)

senfincky

S5 {senior hurting/lishing)

FISEINGLICENSE.ORG

53 (dizabled veteran

i

Listine fishing

WA




Stare

National Fishing
License Fees Table

Senior
Fishing License

Military
Fishing License

_ Lifetime
Fishing License

I onnisiana

S5 thmnng Bshins!

S50 {reslwarer)
5550 (sabrmaater!

35053,000 (depending
on age and residena?

Maiae

S8 (owver 70 vears of are)

53 (hunting “fishing),
SO (disabled vereran)

3150-5800
(depending on age and
sports inclhaded)

MarvLand

53 (treshworer salrwarerh

=0 hdenmne dralilad
wvetran U

SO itetie dizabled
veteran POW)

Massachuserns

510.25 (freshiwater, age
0509}, 50 (reshwarer, ase
70 or over!, S0 (saltwater

residens/ nonresident)

S0 iblind/paraplesic)

N/A

Micluaan

a1l

=0 Getise nubitan
Jdizabled vereran!

SE023 eompreliensive
hunong ‘tshing

Minsuwwata

S0
thivense tor reguired it 400

FISHINGLICENSE.CHG

S0 (resident angling)

5304.5508 (literinte fisle

it fivense prive vartes
X

depending on age)




Srate

National Fishing
License Fees Table

Senior
Fishing License

Military
Fishing License

Lifetime
Fishing License

EE BT

freshwarter lishing),57.29
(litetinue senior saltwater)

S0 (senior exempt hunring
P i

50 (disabled vererans)

5500651,500 (depending
on age and residency)

diszomri

S0 (il 65 or older)

$5 (military wemberl,
SO (vereran/warrior in
rransition)

5355400

(depending on age}

Avnirina

58 (il 62 or older)

50 (veterans in VA
hospirals), 526 (active
duny), $0 {iive years tree

it stationed overseas)

S10 (Mind)

Jeliraska

N/A

$5 (vereran)

5447 (tishing), $700
((ishing/lwnring

Mevanla

513 ifishing),
521 (hunting/ fisling)

$9 (milirary),
S0 (disablud veteran)

N/A

langrehiee

87 {frezhwarer/ lunting)

FISHINGL

CENSE.CRG

S10 (isabled veterand

5751,240.64 (litetime
fizhing livense fec
ilepends onaeed




State

National Fishing
License Fees Table

Senior
Fishing License

Military
Fishing License!

Lifetime:
Fishing License

Now Jerser

S12.50 (if ags 63 w6

S0 (dizabled vereran!

NA

New Mexico

58 tif age 63 o oY),
50 (ir 70 vears or olden

520 (military hunting
fishini}, $10 (flizabled
vereran hunring/tishing)

50 (dizabled veteran, 100
pereent service-relared

injury eligibilis?)

Now York

S35 (anna! nehine!, 370

itetime freshwater it aze

T0 orolder) 305 diterime
hunting nshing!

= {resident military
members), 53 {dizabled
veterans), 329 thonresi-
dens mihitary members)

S408 (treshwaren), {tish
ing Twinting). 2380
5703 gizhung hunting
depeniding on age)

Noreh ¢Carolina

515 (ifetime senior
sabtwarer or {reslnwarer?

S0 (liferime disabled
vereran saltwarer
or freshwater)

S10 (disabled vereran
saltwarer or freshwater),
513 (senior saliwater
ar freslwater), 5230
{recreational saltwater or

freshwater)
Noreth Dakota 33 =7 ulizabled vereran) NA
SO (it born before
(it horn betore =30 lisabled veterans N/A

o

Decembrer 31, 1937),
S10 (i age 60 or oldert

FISHINGLICENSE.CRG

atud POWs)




National Fishing
License Fees Table

State Senior Military Fi _llilh:t{:?u_ 3
Fishing License Fishing License Ly il
. 50 5225 (tishing),
ki $25 P $10 (disnbiliry) 5625 (hnting),
- shitig $775 (fishing/hwnting)
R SO Glisabled veteran)
2 I% of! !
Ui Zalkhing) $38 (nonresident N/A

541 (fishing/lunting)

wilitary member)

nusyheania

]

30 (dizabled veteran)

$51.70 (senior)

wihe Lslan:d

S0

50

N/A

th Lol

59 (liferime hunting
/tizhing)

510 (milirary member)
SO {dizabled vereran)

SQ5500 (depending on

are il sportz included)

utly kst

512

FISHINGLICENSE.ORG

S10 (veterans)

$32551,050
(I.IL'IH"mlI-I\! (R ARR TLY :1|||l
sporl inchnded)




State

National Fishing
License Fees Table

Senior
Fishing License

 Military
Fishing License

Lifetime
Fishing License

i Ll 3} g lidals

53 (annual hunting,
tishing  trapping),
550 fannual sportsan)

S10 abizabled veroran)

82005 1,976 (depending
on age)

512 (treshwater), $17 Galt-

50 weteran/milicary
mewber for

SLOCO (literime fishing
or hugring), $1,800 (life-

Tuxas -
water), 522 (allwater) % Do SRy ;
Luncing/fishing) time fizhing/lunting)
irals 325 ttshune, 329 (ishing - _ Feevaries based on
raly \ 312 vhisabled vereran? :
hunune sporrs inluded
m

Vennow

S30 {penmanent leense)

SO {disablud vererand

S 1'5(1-55506 (fishing
livense cost
depengds on age)

Nirgin

S e slmrer)

312 wWizablid veteran?

3203200 {depending on
age and tish included)

Washington

S7.50 {ireshwater), $8.03
{saliwater)

FISHINGLICENSE.ORG

S11.35 (resident disabled

veteran {ishing/shell-
tislY, $55.35 {non-

resident disabled vwereran

N/A

tishinushellfish?




Srate

National Fishing
License Fees Table

Senior
Fishing License

Military
Fishing License

Lifetime
Fishing License

$7.50 {ireshwarer),

51135 (resident disabled
veteran (ishing/

Vesliperon 58 05 Galrwarer) shellfish), 555.35 MAA
{nontesident disabled
veteran lishing/shellfish}
525 $115.8805
et Virginia | (literime lmurngZtrapping/ | S0 (disabled veteran) (epending on age and
tishing) sports included)
$3 (resident disabled
vereran), SO {residenr
Wiscomzin 57 armed torces M/A
member), 520
{nonresident milirary)
Wpumminne N/A SO (disabled vereran) g OISO

FISHINGIICENSE.ORG

stamp), 5302 (tishing




Fishing
Education
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Fishing Education

As v e in dhe process ol
hecoming o fishenuan, one of
the ways vou can fousnne v
skills and owerall 1raining s Iy
"Hf_’l]ll'l: "1" for |()L-|I LOLISes ‘|r\'l
nutersie yoursell in fondson
wstrucion. You should abso take
naie of certain regulations, < well
as sabety gips, whicly ey arocky
diepend on the bole of wainer yon
tish i and the danare iy s
Ui veachine b0 learn imone
abcanr Lo vonr e Boconee one
step closer 1o Bl responsibily
and wly cas

SAFETY COURSES

Mot states ofer o buee selooron
ol safery courzes for you fo s fioas
Gony, which wall allow you 10 pan
vour everydhay tanine o e, Po
couple, it is imporia that o
vt lor learnme alour the it
Loron rypes ol stirenal equagao
vour shioudid Dring with von cnovonn
Gabine cxoutsnng, oeweld s oo

Pl T

b whon b b e unexpecied chomeeobvather s, Yon can

casiy dion up lor dye ches char appeals o yon the e by wising yon
state fshiine wodvdre tor furthor ndormaeon.

FiISHINGLICENSE.ORG




Fishing Education

SAFETY GUIDES
i first 1z 1 ¢ i
ok Lo : b voud
e Lt il vuide 1ol iy alons
] [J318 L !
i
1
i i
1
I
I I i I r
1 I BT i
i 1
voir entine il fog rthe 1
BOATER SAFETY TIPS
Alrbonnele there we s oonnnber 4 b v vou houk! Lo
mized, the most fmorrsm one Tud wilecr vour restche 1
a lowtemperarire sine o RNV : Ao genetal
ot sheontld remneneber 1o dres, . i i okl weather
Foop voticat warn »4h b i that men b mnenlaned f
wch B proteciton. Wihen fishoreg ws st o weand o dnapeortant
I Shry ll\, lraresd e .‘1 I: horrbe 2 (RS SEMOTANE i ) dvin
nscreonn with o deeds dovel ot B (- ; ion Facriu}

FISHINGLICENSE.ORG




Fishing Education

OTHER TIPS TO REMEMBER:

= Clrry loa fishes, envormeaey (s amd flasbbiobs el o,
o Foepa bt jacker o pepanre flotannon dovies ncariag,

e Chovhully inspeon the Bow boivee foaving she dodl,

o Bovicw standard boar oporinional provedinres,

= Chedd ahe veather foreanst of the day and tove o waviseaion
nvee hands

o o elose tanby wember o friend By abour YOI leaatipe
plane.

o Pay antention toeany porentia] oz,

FISHING PROGRAMS

States aetens the naton ofler Tue, oxeitine fishimg prostns ro help yoo
soleer enduted yorr agrantie edacmiton and cxpevience. Far examyple,
Mhinegees e popula tshime progrvam in Mooty tbon otlers a wicl
ety ob activinie s, as ol as inleamnion abons aevear seunbar of fishing
esoniees, Sevetab of these progres als provi e inserashiap: b youne
b o emioe f-heomens wls wonld fike o loars s B bocom

fonabend i ome ol s progians, ek st oo contael vone s

Lopamion ol e reeoer s or wdld i conmsian

FISHINGLICENSE.ORG




Limited Fishing
Seasons
Throughout the
United States
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Limited Fishing Seasons
Throughout the United States

I SPECIES

 FISHING SEASON

Bay Scallops

Uiray Trinwertish

Janes 27 10 Sepromlwer 23

Py 1t Lebruary 7

Civeaeer Aaulwack

Crrouper

aisttary T throneh May, Aneust |
r )
o Nenwnber 21

Mav to Deceantier 31

i

Uras Cironpar April 1o Devcemiber 4
f |
I abieand Rainboww Trome Match 1o July '

Pevanit Jannary e Apad 305 Augns |

fo Deccnaber 3] F
_ i
Led swapper My 23 o July U5 and onoseleet
wochon s oveSeprember 1o 3

Sl er

"1‘.!']1'-:!|

FISHINGLICENSE. ORG
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Ap il e Bowvimber 8




Limited Fishing Seasons
Throughout the United States

SPECIES FISHING SEASON

| .

Frmuary 1eo NMarch 31 Tioe |

shrug: S B
! | Erecensdnr 31
The? | March 1o Apni 30 Sepember
L { - p=
! L Sesernber 38

[ biazs Do Manh 31 Assua 6
1

Spaey T ober B
pit: to I leveridier 2 |

'
|
|

Stobae ek i [ AP O ARSI T

FISHINGLICENSE.CRG




How to Clean,
Scale and Steak
a Fish

FISHINGLICENSE . ORG




How to Clean, Scale
and Steak a Fish

e e TR Ty Ly

Flirge o awinber of wane to pog s ALE T donnsmtion, Tvon
Bove tecesls vonrned trom e f-hive e cnd are ccied oo epgey v
priced catein, dae e thine v consndor = b wav weeks Tear for von
atd b vepe o fishy thae vonr e caaehn, Typdoably tishermen filkor
thivie catches bofore ey car thewn Pl e ore cceram species
of Bshe ahar wre o partentarly sored fon thice Find ol prepandon
Wath fsh Tihe vshaon, especialie thoee or dhe fareon wanery, 0 s eh
caster fo s lenny soad snd sreake sl sl B beaen bowe o approach 1Tia
piowess o] comnplere B ovcle of tisheng simgpds ek a keds o u
vornprehensive 1t ot step: prosaded baetow

i fahicr the necessary ot iaks
e Catnne boared ot Leasr swdey she aem on b fishy
o ottt kb
L R EEY ]

200 Wile fasine the tisdi on e vorines beard. Bold yowr spoon
vntinet the siede of hed fal dnchr b rail b e ol
ased plaoe voir dthier dnare b aaine s the sl Teand Then Srake”
thie scabes i trone the s e ] e e diveetions of the hoad

FISHINGLICENSE.ORG




How to Clean, Scale
and Steak a Fish

3, Take off the scales on cacly side
of the catehi’s oy,

4. Caeaside the carelys Tadly near
the rear, Shee up tirouph the
Fotly tosannds thee Lesad o i
tish Do notivert the knile oo
Joep e onder o avond Tawerating
the mitestines,

5. e the vt body of e hish
and spreacl ivont on the caning
bhoard. Take o the cotrails

O Take a momwnt 1o find the anus of yoor carch and remoe this
wth vourr knibe by eunting it in he formeof a notch

i Tocawe the kidoey of sl Tizh, v hich way be close othe Dack
brone. Take it one wirdi o wmensal, soeb as o spoon

K. Rinze thie shine of your catech and wash cnn s msdes of th
tish, Tt yone ek @ dark vscue i on near she abadoanen of e
{ish, rowove this s well i order moavoidd a oty pasie

o When stealing, cn every stead af pour caich s b betwe i
one Ladmch v one mch il

B NOLh sous amting table and dhepocs of e entrels, andd b

Toa FOUsonwonbd lile ro vemone i i canking),

Ater von loee soenploted ol on e <o outlined shove, wour

tish st ready for conline,

FISHINGLICENSE.ORG




The Importance
of Hiring a
Fishing Guide
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The Importance of Hiring
a Fishing Guide

iy P S

LT L e

L ona fishine g can be a geeat deal of fune whother vou dedicde
o tabie your riends your Bty or sunply decide oo I yoursell. T
e et lor bondime, tinae tor sekamation, by muwe thon thag, ioean
alao b time for you 1o aet eloser toonatore, Tadas, e s Anpoeeans an
sty ineloors more than caer, the ppodtanee of e laa
poccibiliy cmnot Leonndoseneds Widh TV aplean- andd
vichoo gaines consoles (porrable o otlierwiad) yon oy he tongaed e
sty sl and ss ooe oncali the teeshoan Bac e G5 a0 cvivnning
epd e ate bl warer i cabline vorr Diogpianade son o fec bl i
tor barst theonsh the door jutp n the v and ninke con Ay e
avarest i, B whae (0 voo B one Bonere ancbsave voneset aandy/
e et Gattby o real teear by Bivoa g fshang cade? T0voe doo vonea
cotnt o the followie perks s

FISHINGLICENSE.ORG




The importance of Hiring
a Fishing Guide

INVALUABLE FISHING TIPS

One of the most fmportant thines
that wu will get when you Lite a
tlune muide oadvece a0 the oo
of ups. Pizhing is not o sprott thar s
portoet evereielin, Yo bave te practiog
ab iz, o oven taoie than ot won
peedk ey oot to ko the ko] ot boar

A oore fshing coae vkl as the el

v e azen and e Doy o waier i senural, Fid .m:_z guides by th
e that they vork i 1iu (i~h s wotl Takang these twn Illi]‘ﬂ"!»l(l!
fronns o aciomt s Lo come v o ith certain tipe and teching f} i

stoctehing sl st Joeales,

o gt i <hnple e, fishing roackes anderstand the water, They
rocer wden e oxpocr ot i Thine, they wall take vou ro the right phices,
veners she dashorewd o Bt as they Tuw Ir :ui.uf this ftotn wpericnee.

Povomd that these guides will albso Lo abhe o wdi von what tygues of i

soreee i onder o enech miese s b wud les have and keepdan

s B o scccsstul s for thien costcaners sl positive revicws,
crvods can cotent on their advice.

 SAFETY TIPS

¢ Mot oteen rhan tot, tishiue quides
s have ail of ti instder o ion
vt need Buoasucce sful wnd sade
E l'.:nr- trip Aved wods cnactal the
‘I wnd vedie b bt 24 saneli 2s ven
G

s thie boriner.

FISHINGLICENSE




The Importance of Hiring
a Fishing Guide

While i is a fun activiy for yon
vk the whole family, bshing can
Peoa dangerons spont as well
capciadly il vou are fishing out in
T open warer, S0 the second baw
Pepettt of having o gande 1= thn
B v she el Be able to el v
cvorythine vou need e Jdo i
crad o o st s onhoasd the o,
futtherouwe, sl Gasrs,
vou onn ala count e thon 1o
pronnde e wests ] obiy
PNEr T aliE e i

FISHINGLICENSE. ORG




How to
Choose a
Fishing Rod
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How to Choose a
Fishing Rod

One of the s impartam paris of a fishine advesaore i selecung the
propec v tond ro e When canchune 1ash, the iype of rec ] yon hiwe innvoar
proaressiont b bt wedl make o difference inoyoun psfung expericnes <l
Ll wou s bonen, Bedoe hending own for seens daveime exonrsion,
nucke e toownee doway i few gacations, such s these mentioned b

v W har v el fishine pod shonbE Py

o Whew Jengah alonh b oo dihine nool e

o WEecsivald oy e fishine podd

FISHINGLICENSE ORG




How to Choose a
Fishing Rod

- THE TYPE OF FISHING ROD TO
- BUY

b Uhe lirst nctor o donls inso e e tvpe
oof fislune tod yini wertthd like 10 01,
< Tor exainple, a nusaber of fishing rods
Cove todke o eraphite o tibetalase

E Mot people. howover, optdon a eraple
Cite rod s 1 cneins soywherns be
Torwern W o o0 willion wehides The
ieher sbe aoduehes, the won g and ok sou can easpeet the vad oo b

tebever taed won choosc e svre to see howr i fies i thie palm or song
tat an Pwhether or ne o utoviddes aoconnorable seel Ve ol B

It b s eripoonane bandle and Tl D i case,

THE LENGTH OF YOUR FISHING ROD
Te o der o Dovernninee ohie Liest aize
for vour fshine rocd, v ol
first Comander the Eid o hpse

Lo "‘"_l

fisheno vechnngine vow wond |like 1o
cenzree i e good pewe it ahun
the mEedorsty of vanr oatghues can by
accwinphsbied with o medunmsieed
road, smeasured o ponehily cx feet.
Pl oven, 1 vou inteiad 1ot riaesae
frrhing, yor vl wany to e o boger
roed bt = aliiost soven o

FISHINGLICENSE.ORG




How to Choose a
Fishing Rod

e ) il M, TR

WHERE TO BUY A FISHING ROD

When getiing teady 1o boy all yonr hshing cguipy o, mshe sure w
wesearch a conple of Giekle shops in vour arca. Took np the reviews
oulime, o askoa Bllow Tishernon vy wefer you w oo outable location,
By speakme o a sprablinied Gslang expert, you sl redd mone secun
in your fishine purchises, Te ame to ash abont bis en hor personal
scconmendabon-, and be open 1oy sneestions thae o offend
e vou, To help cnsuve vou cone to the viehe Jeosom, b il s
TCpiesent arv Lo abwut vonr ll‘ihil'__' Al ER TR ated vl E |
mitchd o carch sh
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lce Fishing
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Ice Fishing

Dyependiye on whee you live, iee fishing way he the pezlect way to enjon
the ereat vudoors dunng ihe winier months Yo can casily partner
up with 4 fnond whe appreciaee: naee’s vase beaury, o you van o
vzether with g fclow Dshernmn b your dayting acnivity, Bur befoe
sour st oo onnside amd walk wward woocanhy bike, ibe the tine

e thes vou are el preparc b toll swineg thea g

Sy woin with the propon dethune
v Lwplore popnber e tsbidng it

* Keopgoneral considemenas i micel
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lce Fishing

STAY WARM WITH THE PROPER
CLOTHING

foas crocial thoer yon Fundle up ror wour
fer fzhime trip inoavold experrencine
Lngoihermi movery vold cliian

b remperatines The more Livers o
S Linih:r.!.: o { i Wi, il et
Make aure to besp wosesglf compleredy

¥ ocovered, oo Boad toree g
aitention to vour berds and tineer
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SEATTLE, WASHINGTON
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The Benefits of Joining
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LEMOCN TILAPIA
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SALMON BURGER
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BLUE CATFISH FRY
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GRILLED SALMON
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BAKED HALIBUT SITKA
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SHRIMP SCAMPI
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BROILED LOBSTER TAIL

FISHINGLICENSE.ORG




National Fishing
Department
Directory

FISHINGLICENSE.ORG




National Fishing Department
Directory
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- outdooralabaina.com/tishine alabana
A adfe.alaska pon/ind
oni: azefdportalazeov/ Fishing
- agfe.couy/fishing
! 1: wildlife.ca.eovsFishing
o gpuwestateco s
an 1 Us ;;I_.g;&'idg_‘g
Diehreare: dnrecdelaware.gon/fw
Vit et s daiebiae doeeddegin/service/lishericsandwildlile
Florida: mytwecony/fishing
rpv georgiawildbife.com/fishing
waii: dlnchawaiigov/dar
diho: fshandeguneidahose
i duillinoispov/fishing
Prodiee: paman/doed Gslwcild #
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Towa: iowadorgovs Fishing
koanaas: ko s.coin/Fishi
Fonely: fekyeoy
{oussiane: wlflouisiana.aov
Mone: waine gov/ifw/Tishing
Muarybudl durimardand sov/fisheries
Moccadhosens massmovdveaSapenciesSdfe
Michigan: ichigan.zov/dnr
Minnesota: dorsiue s/ fishing
Mississipg . mdwipcom
Misoun: huntfish.mdemo.gov/tishine
Montane: fwpant.goy
Nobnasha: auidoorpelraska. nepov/ tishing
Nevada: pdow.org/fish
Mow lampshore, wildiife stage.nhous
Mew Rersey: njeov/depdfew/lishing
Mew Moxiooo: wildlife statenmaus
Now York: decawgov/outdoor/fishing
Nurth Carolune. nowildlite, ore/ Fishing
teorth Dakona: ghod.pov
Urhiv: phiedurgoy
Olbvhoma: wildlifedepanment.oom/fishing
Cireeon: diw.state.onus/resonrces/fishing
enn-yhania: fishandboat.com/tishing

_ ithede Bl denrieov/ proerams/Dnaeres/fishwild
Serah Carolien dnrsc.sov/tishing
Soerh Dakota: ginadpov/fishinsboating
Tennease: proov/ v sections Tishing-dnacnnessee
b ypwnd texas.gov/fishboan/fisly
Ul wildlife aalugov/tishine-iualy
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Vermeont vifishandweildlife comfish
Virmnia deifvicginiago/fishing
Woshuneron wdtwwa.gov/fishing

et Virgn s wyvdnreon/lishing/fishing
W cnsine darwigpov/opic/tishing
Wane weldawyo.por/fishine-and-boating
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03 Introduction

here are few pastimes

as popular in the

United  States  as
fishine and hunting. Every
year, thousands of citizens
visit local bodies of water and
wildernesses  throughout  the
country scarching for their
next  catch.  Regardless  of
which  state you live in,
though, you will need to
acquire a  valid hunting or
fishing  license to  conduct
cach acrivity legally in your
area,

Anglers living in coastal states
have the option to apply for
salowater  fishing  licenses to
fish offshore and/or freshwater
fishing licenses to fish inland.
Hunters can apply for various
hunting licenses, categorized
based on factors such as the
type of animal you plan to hunt
and which weapon you use (i.e.
crossbow, muzzleloader, ctc.)
For sportsmen and women
interested  in  both fishing
and hunting, states also offer
combination  fishing and
hunting licenses.

Fees for fishing licenses vary based on individual demographics,
including the applicant’s residency status, military status, age, the
length of the fishing/hunting license’s validity and whether it will
be used for commercial or residential purposes. Regardless of the
type of recreational fishing or hunting license you desire, you will
need to submir an application through your local wildlife service.
Read through our in-depth national fishing and hunting guide to
learn more about all these various licenses, as well as how you can
join national organizations and clubs best suited to your fishing/
hunting needs.




h ¢ Huntmg Licenses
¢ Fishing Licenses
¢ Combination Fishing and
Hunting Licenses




Types of Licenses

Hunting Licenses

ith its bountiful riches of flora and fauna, the United States offers hunting enthusiasts

the unique opportunity to explore a large variety of landscapes and hunt diverse game.

However, obtaining a hunting license is only one of the steps to becoming a complete
hunter. Before applying for a hunting permir, interested applicants are required ro pass a hunting
cducation course and submit proof that they have mastered the basics of the sport, the ethics of the
hunr and the hunting rules and regulations.

To purchase a hunting license, individuals are encouraged to visit the website of their respective
state’s department of wildlife, which they can find in the directory section at the end of this hunting
guide. With this guide, they can also learn about the eligibility criteria for obtaining various types of
hunting licenses and the steps for obtaining them. Furthermore, by reading through, you can also
explore the hunting organizations available to U.S. citizens and state residents, where you can share
your hunting experience with like-minded individuals and support state conservation policies.

. FIRMANDGAMEL HIRNSES
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Types of Licenses

Types of Hunting Licenses in the U.S.

Hunters in the United States have the unique opportunity to hunt game of all sizes and from
various ecosystems. To take full advantage of these numerous hunting opportunities, hunting
enthusiasts in the U.S. must be in possession of a valid hunting license. After taking the necessary
hunting education classes, hunters can contact their respective state wildlife division and explore
the available license purchasing options.

Based on several factors, licenses to hunt may vary from state to state. Generally, two rypes
of hunring licenses are availableresident and non-resident hunring permits. These categories
are further subdivided based on factors such asthe type of hunted game, the age of the hunter,
the hunrer's motivarion (whether he or she is hunting for sport or for business) and the
duration of the hunting license. Furthermore, certain groups of hunters are also cligible for
special rypes of hunting licenses, such aslicenses for military members (both revired and active),
disabled hunting licenses and senior hunting licenses.

To learn more about the different hunting licenses available to U.S. citizens, read the sections
below,

Resident Hunting Licenses

Before organizing a hunting trip in your native state, you are required to obtain a residential hunting
permit from your stare’s department of wildlife. In general, resident hunring licenses are available
at reduced rates and at a ercater variety than non-resident hunting permits. In addition, in some
states only residents are permirted ro hunt for certain types of big game animals. [n Sourh Dakorta,
for instance, hunting elk or mountain lion is only available to hunters with residenr hunting rags.
In a great number of states, such as Wyoming and West Virginia, visiting members of the military
and visiting students are considered stare residents for licensing purposes.

To buy resident hunting licenses, hunters must meer certain eligibility criteria and be able to prove
their residency. The eligibility criteria are generally uniform across the country, To apply for a
resident hunting license in Colorado, for instance, you must hold a conservation certificate which
shows your hunting experience, a hunter safety card or proof of hunter education from another
state. Aside from the aforementioned documents, U.S. citizens rypically need to prove thar they
have lived within their state for a certain amount of rime, typically six months, before they submit
an application. Acceprable proofs of residency include:

s A state driver's license.
* Six months of consecutive utility bills.
*  Avehicle registration.
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Non-Resident Hunting Licenses

Hunters who intend to hunt in a state other than their home state are required to acquire a non-
resident hunting license through the wildlife agency of their intended state. Every U.S. state offers
non-resident hunting licenses to visiting hunters. However, outofstate hunters have less variety in
hunting license options to choose from.

Visiting hunters typically apply for non-resident hunting permits because they want to hunt game
thar is unavailable in their home state, or they would like to experience a new hunting ground.
Regardless of the reason, one advantage to buying a visiting hunting license is the availability of
short-rerm permits. Visiting hunters can purchase non-resident hunting licenses that last one day,
three days or seven days, to coincide with their hunting trip.

Small Game Hunting Licenses

Hunting licenses can also be divided, based on the type of
hunted game, into small game hunting permits and big game
hunting permits. Holders of small game hunting licenses can hunt
smaller land mammals such as beavers, hares and squirrels, as well
as reptiles, amphibians and birds. Generally, furbearer hunting
privileges are also included wirh small game hunting licenses for
animals such as minks, foxes and opossums.

Currently, the state divisions of wildlife also require hunters to obtain a Harvest [nformation
Program (HIP) number. The HIP number was designed by the U.S. Fish and Wildlife Service to
provide information about the number of small game mammals and birds that are taken each year
as prizes. Wildlife managers use the HIP numbers to determine how many small game specimens
were taken during the previous season and which species will be hunted during the upcoming
SCIEsONN.

Big Game Hunting Licenses

To hunt big game across the U.S., hunters must obrain the
appropriate big game hunting license through their state's
department of game and fish. Hunted primarily for their meat
and for the thrill of the sport, big game animals include large
mammals, such as buffalo, bear and deer. Generally, hunters who
intend to hunt these types of animals are required to obtain an
animal-specific big game hunting tag instead of a general big game
hunting license.




Types of Licenses

States, in general, offer big game hunting licenses to both residents and nonresidents.
However, some states provide a limited sclection of big game hunting stamps to nonresidents.
Big game hunting tags are allocated through a lottery system and allow hunters to hunt big
game only during specific season dates. The license draw process was put in place to maintain a
healthy population of big game animals, so hunters can enjoy this type of hunting cach year. In
North Dakota, for example, residents can apply for moose, elk and bighorn sheep permits only if
they were successtul in the draw. Nonresidents, on the other hand, can only apply for bighorn sheep
hunring stamps in ND.

State-Specific Animal Licenses

States across the country ofter different small game and big game hunting licenses, as not every
state teatures the same kinds of animal life. Theretore, cach stare wildlife department provides both
native and visiting hunters with animalspecific big game hunting rags, which may not be available
in other states. Furthermore, season-opening dates may also vary across states as well. Hunters in
Alaska, tor instance, can acquire big game hunting licenses tor the tollowing species:

Muskox
Grizzly bear
Caribou

Wolt

The aforementioned species live in habirats wirth rundradike climares. Thus, only states with
similar ccosystems offer these types of big game hunting licenses.

Hunters in Florida and Louisiana, for instance, can hunt alligators, as this species is common
in the southeastern parts of the U.S. Hunrting for pronghorn, on the other hand, can only be
done in the western United Srares, in locations such as the Dakoras, Oregon, Idaho, Nevada and
California.’

Commercial Hunting Licenses

Individuals  who intend to  generate  income
from hunting and huntingrelated  acrivities  are
required to obtain the appropriare
commercial hunting  license. Both  residents  and
nonresidents  can  profit  from  hunting-related
business by partaking in activities such asselling game
meat, providing game-tracking hounds and birds,
trapping  furbearers or breeding game animals.
Furthermore, some states offer unique commercial
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hunting licenses. In Illinois, for example, the following commercial hunting licenses are available:

* Furbearing animal breeder license

* Wild game and bird breeder license
* Fur tanner or dyer license

[ -]

Taxidermy license

[n addirion, the state of California offers a special type of commercial hunting permit known as the
commercial hunting club license. This type of license is issued to individuals who control a hunting
property and impose a fee for entry and game-collecting privileges.

Lifetime Hunting Licenses

In general, many states in the US. offer residents special hunting credentials known
as lifetime hunting licenses, which do not have expiration dates. Lifetime hunting
licenses are available as standalone hunting licenses or as part of lifetime combo hunting and
fishing licenses.

Literime hunting licenses are usually categorized according to the age of the hunter. Some
states only offer junior and adule tiferime hunting licenses, whereas other states subdivide them
inro hunting licenses for infants O to 2 year® of age, licenses for children 3 1o 15 years of dge,
and licenses for adules 16 years of age or older. In addition, lifetime hunting licenses for seniors are
usually available at reduced rates. ‘ ;

To purchase lifetime hunting licenses, interested applicants must submit certain proofs of residency.
For example, Alabama hunters younger than 18 years of age must submir the following paperwork:

* A parent's driving license

* A Social Security card

= A birth certificate

* Proof of school enrollment

Military Hunting Licenses

Members of the U.S. military can obtain special
military member hunting licenses at reduced rates.
Both outofstate and resident military members are
eligible for these discounted military member
permits. Furthermore, a large number of states also
offer discounted military hunting permits to U.S.
veterans and disabled military members as well.
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In some states, such as Alabama, there are two types of disabled military veteran hunting
licenseshunting licenses for veterans with a 50 percent service-related disability and hunring
licenses for veterans with a 100 percent service-related disability. In other states, such as Colorado,
military hunting licenses are available for free.

Ay
o

»

'f;f"
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Senior Hunting Licenses

Every U.S. state rewards senior hunrters for their years of commitment to wildlife preservation by
offering them more costeftective hunting licenses. The age limit at which senior hunting licenses
are available varies from state to state. Ordinarily, stare wildlife agencies offer two types of senior
hunting licenseslifetime senior hunting licenses and annual senior hunting licenses. [n certain
stares, such as Georgia, senior hunting licenses are completely free for hunters who are 65 vears of
age or older.

Young hunters, on the other hand, can generally hunt without a license if they are accompanied by
an adule hunter with a valid hunting license. The age limir ar which hunters are required to start
buying hunting licenses varies from state to state.
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Fishing Licenses

vid fishermen across the country can partake in their favorite hobby in several lakes and

bodies of water to catch both fr