RecAccess has Transitioned to Login.gov

This new requirement is not due to RecAccess. The Information Resources and
Technology Management (IRTM) program of the US Fish & Wildlife Service (FWS) has
required the use of Login.Gov for all RecAccess FWS website login. This initiative is in
reaction to Department of Interior (DOI) Zero Trust Strategy Implementation Plan dated

March 28, 2022. You can contact the FWS here for questions, concerns or
comments: CONTACT FWS

FWS Refuges using RecAccess were transitioned to use Login.gov for user sign-in on June
30th, 2025.

We know this is MAJOR change for RecAccess users. RecAccess created the 3-step guide
below to help with the transition.

1) Know the Email(s) you used for your RecAccess Accounts.

Login.gov requires an Email to login. We created this Recover Email form to help you
recover your email(s) if you need a refresher.

2) Create an account on Login.gov with those Email(s)

When you create a Login.gov account, you are required to have an email. You MUST use the
emails you have in your RecAccess account(s) to link them automatically. If you had
multiple emails before, you can add all of them to your Login.gov account. If you ALREADY
had a Login.gov account with that email, you can SKIP this step.

We think its easier to just get your Login.gov account out of the way. Much like having an
account with google or apple and reusing that on other websites, you can go now to
Login.gov and just create your account and have it ready. Remember, you MUST use the
email you used previously at RecAccess to link those accounts.

Click here to create a Login.gov account.

If you want to read Login.gov's help guide on creating an account, you can find it here.

3) On an FWS Portal, click the Login button.

Before the transition, you had a RecAccess Username and Password. These are now
replaced by your Login.gov account. When you click the login link, you will have a transition
page with a Continue with Login.gov link which will take you to Login.gov's website where
you will be able to sign in. After successfully signing in, you will come back to RecAccess
and have the option to see all your accounts and pick which one to use for the FWS


https://www.fws.gov/program/information-resources-and-technology-management
https://www.fws.gov/program/information-resources-and-technology-management
https://www.whitehouse.gov/wp-content/uploads/2022/01/M-22-09.pdf
https://www.whitehouse.gov/wp-content/uploads/2022/01/M-22-09.pdf
https://www.fws.gov/contact-us
https://www.login.gov/
https://fedauth.recaccess.com/idp/recover-email
https://secure.login.gov/sign_up/enter_email
https://www.login.gov/help/get-started/create-your-account/

RecAccess portal, or you can create a new account if its your first time or additional
RecAccess accounts for your children.

Login.gov offers many options from a simple verification code on your phone to advanced
options like Face / Touch unlock or hardware keys. If you run into any issues with
Login.gov, use their help found here.

STEP BY STEP GUIDE WITH MORE DETAIL

Frequently Asked Questions
My RecAccess Email is different from my Login.gov Email.

Login.gov lets you add multiple emails to your account. Any email you verify on Login.gov is
used by RecAccess to link you to your RecAccess accounts. If you used a different email
when you created a Login.gov account and still have access to the email address you used
for RecAccess, you can add the RecAccess email as second email on your Login.gov
account using "Add email address" link in your Login.gov account sidebar. We recommend
you utilize your existing Login.gov account and add your RecAccess email(s) to that. You
do not need to create a second Login.gov account.


https://www.login.gov/help/trouble-signing-in/overview/
https://help.recaccess.com/#/logingovguide
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My Father/Grandfather/Family Member does not have an email address and | have to
buy them a permit.

If they already have an account. reach out to us and we'll work with you to get access to
their account.

If they do not have an account, you can create one on their behalf and use your email
address. See below.

This website and all information contained in it are provided as a public
service by RecAccess under contract or in agreement to participating U.S.
agencies. This system is monitored to ensure its continued operations and
security. Anyone using this system expressly consents to such monitoring.
Unauthorized attempts to defeat or circumvent security controls, modify
information stored on this system, or utilize this system outside of its
intended purpose are prohibited and may result in criminal prosecution.

You are currently signed in from Login.gov with the following email:

jane.doe@gmail.com

Choose a RecAccess Account below to login as that user:

JANE DOE

Adult

RAID: 12345
jane.doe@gmail.com

(Note: If you have family members, you can create multiple accounts to easily switch
between family users and buy permits, enter quota hunts, etc.)

CREATE RECACCESS ACCOUNT FOR ANOTHER




CREATE AN ACCOUNT

Use this form to create a RecAccess account for an individual. If you
manage an account for family members (children, grandparents etc),
you can use your email for their accounts. For parents, you can use the
Alternate Email to give both parents access to a child's account.

Email

jane.doe@gmail.com g—————

Alternate Email (optional)

Alternate Email

First Name Last Name Suffix

__

Birth Month Birth Day Birth Year

Phone

555-555-5555

¥ This is a mobile phone number

CREATE ACCOUNT




You can then select his account as an option to login going forward. You can do this for any
family member that utilizes your email address in the Email or Alternate Email field.

This website and all information contained in it are provided as a public
service by RecAccess under contract or in agreement to participating U.S.
agencies. This system is monitored to ensure its continued operations and
security. Anyone using this system expressly consents to such monitoring.
Unauthorized attempts to defeat or circumvent security controls, modify
information stored on this system, or utilize this system outside of its
intended purpose are prohibited and may result in criminal prosecution.

You are currently signed in from Login.gov with the following email:
jane.doe@gmail.com

Choose a RecAccess Account below to login as that user:

JANE DOE
Adult

RAID: 12345
jane.doe@gmail.com

DAD DOE

Adult

RAID: 54321
jane.doe@gmail.com

(Note: If you have family members, you can create multiple accounts to easily switch
between family users and buy permits, enter quota hunts, etc.)

CREATE RECACCESS ACCOUNT FOR ANOTHER




