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Position Title Purpose Duties Qualifications/Skill Checklist Training Required 
Work 

Environment Activities 
Suitable 

For: 
Level of 

Difficulty 
Administrative 
Clerical 

The Refuge Receptionist is 
often a visitor's the first 
introduction to the refuge 
system. This position is key 
to providing a positive 
impression on visitors and 
callers.  

Welcome, orient and assist visitors. Answer the 
main phone line, direct calls and respond to 
inquiries. Provide information on trails, common 
wildlife, and public use programs. Assist in light 
clerical duties such as recording basic data entry, 
mailing, filling, photocopying, light typing and 
assisting with the sales. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

Working with People, Visitor Information, 
Clerical/Office Machines, Office/Clerical.                                 
All visitor services positions are highly interactive 
with the public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. 
Comfort with numbers and computers is 
necessary. The position may require you to work 
independently or as a team. 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to Refuge flora and 
fauna and an explanation of the 
phone system and basic Visitor 
Center operations. The Park 
Ranger and/or Visitor Services 
Manager will be available for 
questions and assistance. 

Work is indoors. Natural 
Resources 
Planning Office/ 
Clerical, Visitor 
Information 

Adults, 
 Seniors 

Not Difficult, 
Average, 
Strenuous 

Biological 
Assistant 

The biological assistant has 
the important role of aiding 
in the management, 
preservation, and 
restoration of some of the 
most fragile ecosystems in 
the country.  

Responsibilities may include, assisting with 
wildlife surveys, water monitoring, data entry, 
invasive plant surveys and treatment, GPS/GIS 
tracking and mapping, taking nest inventories, 
preparing and disassembling field equipment, 
writing minor reports. Additional special projects 
and duties may be requested and may include 
weekend or holiday work. A uniform will be 
provided and is required to maintain the 
professional consistency of the service.  

Biology, Backpacking/Camping, Boat Operation, 
Land Surveying, Map Reading, Fish/Wildlife, First 
Aid Certificate, Drivers License.                                        
A background or interest in conservation, natural 
history, ecology, biology, survey work and animal 
handling is helpful. Must meet all driving 
requirements and maintain all biology equipment 
entrusted to you. 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to Refuge flora and 
fauna and practice conducting 
field surveys. Volunteers will 
work closely with the refuge 
biologist.  

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, and 
standing. Often 
working outdoors in 
remote areas with 
potential for 
extreme heat, cold 
and insects (i.e. ticks 
and chiggers). 

Fish/Wildlife, 
Back 
Country/Wilder
ness, Botany, 
Historical 
Preservation, 
Minerals/Geolo
gy, Pest/Disease 
Control, 
Research 
Library, Science 
Soil/Watershed, 
Timber/Fire 
Prevention, 
Weed/Invasive 
Species Control, 
Archaeology 

Adults, 
Seniors 

Not Difficult, 
Average, 
Strenuous 

Building 
Maintenance 

Facilities and Refuge 
quarters require constant 
maintenance. This position 
will help refuge 
maintenance staff to 
perform light repairs and 
modifications to ensure the 
safety and well being of 
staff and visitors. 

Work may include minor construction, repair, 
and maintenance of facilities. Expertise preferred 
in, but not limited to, carpentry, plumbing, 
priming and painting, electrical repair, restroom 
and building cleaning, roofing, welding and 
concrete work. Work must be conducted in a 
safe manner at all times. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

Carpentry, Drivers License, First Aid Certificate, 
Hand Power Tools, Other Trade Skills, General 
Assistance                                Previous experience 
with hand tools, and building maintenance 
practices. Willingness to wear all proper personal 
protective equipment at all times. The position 
may require you to work independently or as a 
team. 

Operators must be certified by 
The Fish and Wildlife Service with 
completion of online training. 
Once online training is complete, 
on the job training will be 
scheduled as an as-needed-basis.  

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, standing, 
and ladder use is 
required. 

Construction/M
aintenance, 
General 
Assistance, 
Trail/Campgrou
nd 
Maintenance, 
Historical 
Preservation, 
Pest/Disease 
Control,  

Adults, Senio
rs, Groups 

Not Difficult, 
Average, 
Strenuous 

Data Entry The refuge system depends 
on the collection of data to 
analyze current statuses and 
to develop best 
management practices in 

Input data into a designated computer database, 
archive historic files and slides into electronic 
form. GIS mapping ability preferred but not 
required. Additional special projects and duties 
may be requested and may include weekend or 

Clerical/Office Machines, Biology, 
Research/Librarian, Writing/Editing, 
Office/Clerical.  Comfort with basic computer 
skills and programs such as Excel is a requirement. 
Familiarity with wildlife and basic biological 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve an introduction to the 
data to be entered, the database, 

Work will be indoors, 
but volunteer must 
be prepared to sit for 
extensive periods of 
time and 

Computers, 
Natural 
Resources 
Planning 
Office/Clerical, 

Adults, 
Teens, 
Seniors 

Not Difficult, 
Average, 
Strenuous 



 

 

 

response. This position 
completes a vital step in 
ensuring records are 
established, analyzed and 
archived for current and 
future generations. 

holiday work. A uniform will be provided and is 
required to maintain the professional consistency 
of the service.  

practices is a plus. Data may include complicated 
scientific names, numbers, or uncommon human 
names. Attention to detail is imperative.  

and proper procedures for 
archiving.  

comfortably lift up to 
50 pound boxes. 

Fish/Wildlife, 
General 
Assistance, 
Research 
Library 

Environmental 
Educator 

The future of National 
Wildlife Refuges and other 
conservation lands lies in 
the awareness and advocacy 
of current and future 
generations of Americans. 
Environmental Educators 
serve the public by leading 
and assisting with a variety 
of education programs 
targeted at school age 
children. 

Educate visitors of all ages about the Refuge's 
flora, fauna, habitats and management practices. 
Duties may include the research, design, and 
delivery of educational programs. Conduct 
interpretive trail walks focusing on the Refuge's 
unique ecosystem. Assist in the development and 
construction of schoolyard habitats. Travel to 
career fairs, off-site festivals, and classrooms to 
teach participants about the Service, its 
opportunities and wildlife. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

Public Speaking, Sign Language, Teaching, 
Working with People, Visitor Information.                                                   
A background or interest in conservation, natural 
history, ecology, biology or birding is helpful. All 
visitor services positions are highly interactive 
with the public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. The 
position may require you to work independently 
or as a team. 

Teaching experience is not 
required but a plus. Training for 
this position will be provided by a 
Refuge staff member. This 
training will involve a tour of the 
Refuge, an introduction to 
Refuge flora and fauna and 
practice delivering educational 
programs. Volunteers will work 
closely with the Park Ranger 
and/or Visitor Services Manager. 

Some work is 
indoors but this 
position must also be 
willing to adapt to 
varying levels of 
outdoor weather 
including some sun, 
humidity, rain and 
wind exposure.  

Conservation 
Education, 
Visitor 
Information 

Adults, Kids, 
Teens, 
Seniors 

Not Difficult, 
Average, 
Strenuous 

Equipment 
Operator 

Habitat management and 
land maintenance can be a 
large component of a 
wildlife refuge 
management. This position 
will assist the maintenance 
staff to improve habitat, 
working conditions, 
accessibility, and 
functionality of refuge 
lands. 

Experience using agricultural tractors, backhoes, 
skid steer loaders, crawlers, graders, and 
chainsaws is required. Work may include, but is 
not limited to, mechanical maintenance and 
repair of equipment, road grading, mowing, 
aerating, ditch clearing, agricultural practices, 
seeding, excavating, tree cutting with chainsaws 
or sheers, and moving heavy materials from one 
location to another. Resource sensitivity and 
close coordination with refuge management is a 
requirement. Additional special projects and 
duties may be requested and may include 
weekend or holiday work. A uniform will be 
provided and is required to maintain the 
professional consistency of the service.  

Carpentry, Drivers License, First Aid Certificate, 
Hand Power Tools, Other Trade Skills, General 
Assistance, Heavy Equipment Operation.                                                   
Safe operation of all machinery. Requires training 
by a staff person at the refuge. Willingness to 
wear all proper personal protective equipment at 
all times. The position may require you to work 
independently or as a team. 

To operate equipment such as 
agricultural tractors, backhoes, 
skid steer loaders, crawlers, 
graders, chain saws, etc. 
Operators must be certified by 
The Fish and Wildlife Service with 
completion of online training. 
Once online training is complete, 
on the job training will be 
scheduled as an as-needed-basis.  

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, standing, 
and ladder use is 
required; often 
working outdoors in 
remote areas with 
potential for 
extreme heat, cold 
and insects (i.e. ticks 
and chiggers). 

Construction/M
aintenance, 
General 
Assistance, 
Trail/Campgrou
nd 
Maintenance, 
Timber/Fire 
Prevention, 
Weed/Invasive 
Species Control, 
Backcountry/Wi
lderness 

Adults Not Difficult, 
Average, 
Strenuous 

Interpretation/ 
Naturalist 

This position is an 
opportunity to provide a 
wonderful portrayal of the 
refuge experience to visitors 
of all ages and backgrounds.  

Provide a safe, positive and informational 
experience to the visiting public. Assist with 
outreach opportunities such as festivals, events, 
career fairs, and talks at various local community 
locations. Assist with the development of routes 
and ideas for interpretive tours and walks. 
Conduct driving tours and collect any applicable 
fees. Maintain all equipment such as binoculars, 
spotting scopes and spotlights. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 

Public Speaking, Sign Language, Teaching, 
Working with People, Visitor Information.                           
A background or interest in conservation, natural 
history, ecology, biology or birding is helpful. All 
visitor services positions are highly interactive 
with the public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. The 
position may require you to work independently 
or as a team. All material presented must be 
accurate. If driving, must meet driving 

Training for this position will be 
provided by a refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to refuge flora and 
fauna and practice delivering the 
programs. Material provided will 
include background information 
about the refuge and 
interpretation techniques. 
Volunteers will work closely with 

Some work is 
indoors but this 
position must also be 
willing to adapt to 
varying levels of 
outdoor weather 
including some sun, 
humidity, rain and 
wind exposure. May 
be walking or driving 
on rough, uneven, 

Tour Guide/ 
Interpretation, 
Visitor 
Information, 
Conservation 
Education  

Adults, Kids, 
Teens, Senio
rs 

Not Difficult, 
Average, 
Strenuous 



 

 

 

be provided and is required to maintain the 
professional consistency of the service.  

requirements and practice safe driving at all times. the Park Ranger and/or Visitor 
Services Manager.  

and wet terrain. 
Tours may last 
several hours. 

Landscaping The way the refuge system 
is presented to the public is 
a key component of the 
visitor experience. This 
position will help display the 
pride the service has in the 
agency's appearance. 

Assist with general gardening and landscaping 
around public use areas. Gardening may include 
weed removal, clearing, seed collection, plant 
maintenance, watering, raking, shoveling, 
hoeing, pruning, mowing and mulching. Some 
visitor services may be requested to explain to 
the public the benefit of native plants and the 
purpose of removing invasives. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

First Aid Certificate, Hand Power Tools, 
Landscaping/Reforestation, Conservation 
Education, Visitor Information.                                                     
Experience in plant identification is a plus but not 
a requirement. On the job training will 
supplement. Use of basic hand tools includes 
wheelbarrows, pruning sheers, loppers, bow saws, 
shovels, hoes, rakes and gloves.  

On the job training will be 
provided. Training will include a 
tour of all public use areas to be 
maintained, an introduction to 
native flora and invasives to be 
removed, and an introduction to 
available tools. 

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, and 
standing is required; 
working outdoors 
with potential for 
extreme heat, cold, 
thorns and insects 
(i.e. ticks and 
chiggers). 

Botany, 
Conservation 
Education, 
General 
Assistance, 
Visitor 
Information, 
Science 
Soil/Watershed, 
Trail/Campgrou
nd 
Maintenance, 
Weed/Invasive 
Species Control 

Adults, Kids, 
Teens, Senio
rs, Groups, F
amily 

Not Difficult, 
Average, 
Strenuous 

Outdoor 
Maintenance 

Assist refuge maintenance 
crews to maintain 
structures, equipment and 
land for the health and 
safety of staff and visitors. 

Work may include vehicle and equipment 
maintenance, interior and exterior painting, 
mowing grass, tree trimming, trail maintenance, 
minor electrical and plumbing repairs, clearing 
brush,  operation of weed whips, minor 
carpentry projects, digging, weed control, 
concrete projects, welding, janitorial duties, litter 
pickup, collection and emptying trash and 
recyclables, operation of hand and power tools,  
and facility construction. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

Carpentry, Drivers License, First Aid Certificate, 
Hand Power Tools, Other Trade Skills, General 
Assistance, Heavy Equipment Operation                                            
Safe operation of mowers, weed whips, hand 
tools, pole saws, utility vehicles, etc. requires 
training by a staff person at the refuge. 
Willingness to wear all proper personal protective 
equipment at all times. The position may require 
you to work independently or as a team. 

To operate equipment such as 
agricultural tractors, backhoes, 
skid steer loaders, crawlers, 
graders, chain saws, etc. 
Operators must be certified by 
The Fish and Wildlife Service with 
completion of online training. 
Once online training is complete, 
on the job training will be 
scheduled as an as-needed-basis.  

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, standing, 
and ladder use is 
required; often 
working outdoors in 
remote areas with 
potential for 
extreme heat, cold 
and insects (i.e. ticks 
and chiggers). 

Construction/M
aintenance, 
General 
Assistance, 
Trail/Campgrou
nd 
Maintenance, 
Timber/Fire 
Prevention, 
Weed/Invasive 
Species Control 

Adults, 
Seniors, 
Groups 

Not Difficult, 
Average, 
Strenuous 

Photographer Help spread the image of 
the National Wildlife Refuge 
System. Capture all of the 
intricacies and wonder in a 
single shot to last the test of 
time.  

Photo document scenic vistas, flora, fauna, 
refuge campgrounds, picnic areas, group sites, 
events, interpretive programs, management 
activities and celebrations. Experience using 
commercial appeal and perspective while 
optimizing lighting conditions, aperture and 
shutter speed is helpful. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

Photography, Drivers License, Fish/Wildlife, 
Visitor Information.                                    
Experience in photography and proficiency in 
Photoshop is desired. A background or interest in 
conservation, natural history, ecology, biology or 
birding is helpful. Willingness to work with the 
public and respect their privacy and experience 
when requested.   

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to priority 
photograph needs, and a 
schedule of upcoming events. 
Volunteers will work closely with 
the Park Ranger and/or Visitor 
Services Manager.  

Work may require a 
willingness to adapt 
to varying levels of 
weather including 
some sun, humidity, 
rain and wind 
exposure.  

Other, 
Fish/Wildlife, 
Computers, 
Conservation 
Education 

Adults, 
Teens, Senio
rs 

Not Difficult, 
Average, 
Strenuous 

Receptionist The Refuge Receptionist is 
often a visitor's the first 
introduction to the refuge 
system. This position is key 

Welcome, orient and assist visitors. Answer the 
main phone line, direct calls and respond to 
inquiries. Provide information on trails, common 
wildlife, and public use programs. Assist in light 

Public Speaking, Sign Language, Teaching, 
Working with People, Visitor Information, 
Clerical/Office Machines, Office/Clerical.                                           
All visitor services positions are highly interactive 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 

Work is indoors. Computers, 
Natural 
Resources 
Planning 

Adults,  Teen
s, Seniors 

Not Difficult, 
Average, 
Strenuous 



 

 

 

to providing a positive 
impression on visitors and 
callers.  

clerical duties such as recording basic data entry, 
mailing, filling, photocopying, light typing and 
assisting with the sales. Additional special 
projects and duties may be requested and may 
include weekend or holiday work. A uniform will 
be provided and is required to maintain the 
professional consistency of the service.  

with the public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. 
Comfort with numbers and computers is 
necessary. The position may require you to work 
independently or as a team. 

introduction to Refuge flora and 
fauna and an explanation of the 
phone system and basic Visitor 
Center operations. The Park 
Ranger and/or Visitor Services 
Manager will be available for 
questions and assistance. 

Office/Clerical, 
Visitor 
Information 

Remote Field 
Camp Assistant 

Wildlife refuges span all 
variations of terrain. Many 
areas to be monitored are in 
remote areas with limited 
resources. This position will 
help facilitate field crews to 
complete critical work for 
the health and well being of 
important plants and 
wildlife. 

Assist with wildlife surveys and monitoring. 
Responsible for meal preparation, camp 
maintenance, packing/unpacking and cleaning 
field gear, and maintaining safe working habits. 
Additional special projects and duties may be 
requested and may include weekend or holiday 
work. A uniform will be provided and is required 
to maintain the professional consistency of the 
service.  

Backpacking/Camping, Biology, Boat Operation, 
First Aid Certificate, Map Reading, 
Mountaineering, Working with People, General 
Assistance.             A background or interest in 
conservation, natural history, ecology, biology or 
birding is helpful. Ability to work in rugged terrain 
with experience in hiking required. Willingness to 
work with limited to no phone reception or 
communication for long periods of time. 

On the job training will be 
provided by a refuge staff 
member. 

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, and 
standing is required; 
working outdoors 
with potential for 
extreme heat, cold, 
thorns and insects 
(i.e. ticks and 
chiggers). Work may 
include hiking for 
several hours a day 
carrying a 25-40 
pound pack. 

Back 
Country/Wilder
ness, 
Fish/Wildlife, 
General 
Assistance, 
Trail/Campgrou
nd Maintenance 

Adults   

Visitor Center 
Assistant 

The Visitor Center Assistant 
plays a vital role in the 
visitor's introduction to the 
refuge system. This position 
helps to ensure visitors 
leave with an educated, 
positive, and fulfilling 
experience.  

Initiate general operation of the Visitor Center 
such as opening and closing procedures, light 
cleaning, organization, maintenance, and 
security. Assist in the gift shop and deliver 
interpretive programs and tours to visitors. 
Answer telephones and visitor questions and 
provide information on rules and regulations.  
Orient visitors to attractions and opportunities 
available throughout the refuge. Additional 
special projects and duties may be requested and 
may include weekend or holiday work. A uniform 
will be provided and is required to maintain the 
professional consistency of the service.  

Public Speaking, Sign Language, Teaching, 
Working with People, Visitor Information.                        
All visitor services positions are highly interactive 
with the public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. The 
position may require you to work independently 
or as a team. 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to Refuge flora and 
fauna, practice delivering 
programs, and an overview of 
gift store sales and cash register 
operation. Volunteers will work 
closely with the Park Ranger 
and/or Visitor Services Manager. 

Work is largely 
indoors but other 
duties may require a 
willingness to adapt 
to varying levels of 
outdoor weather 
including some sun, 
humidity, rain and 
wind exposure.  

Visitor 
Information, 
Conservation 

Education, 
General 

Assistance 

Adults, 
Teens, Senio
rs,  

Not Difficult, 
Average, 
Strenuous 

Wildlife 
Monitor/Observe
r 

Assist in the monitoring of 
wildlife populations to aid in 
the recording, analysis, and 
protection of important 
wildlife species. 

Collect and report data on population numbers, 
behaviors and disturbances. Conduct vegetation 
monitoring as it relates to habitat requirements. 
Make detailed observations and notes to bring 
back to the refuge biologist for analysis. 
Additional special projects and duties may be 
requested and may include weekend or holiday 
work. A uniform will be provided and is required 
to maintain the professional consistency of the 
service.  

Biology, Backpacking/Camping, Boat Operation, 
Land Surveying, Map Reading, Fish/Wildlife, First 
Aid Certificate, Drivers License.    A background or 
interest in conservation, natural history, ecology, 
biology, survey work and animal handling is 
helpful. Must meet all driving requirements and 
maintain all biology equipment entrusted to you. 
The position may require you to work 
independently or as a team. 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to Refuge flora and 
fauna and practice conducting 
field monitoring surveys. 
Volunteers will work closely with 
the refuge biologist.  

Can be physically 
demanding -- Heavy 
lifting, work 
stooping, bending, 
kneeling, and 
standing. Often 
working outdoors in 
remote areas with 
potential for 
extreme heat, cold 

Fish/Wildlife, 
Back 
Country/Wilder
ness, Botany,  
Pest/Disease 
Control,  
Science 
Soil/Watershed,  
Weed/Invasive 
Species Control 

Adults, 
Teens, Senio
rs, Groups, F
amily 

  



 

 

 

and insects (i.e. ticks 
and chiggers). May 
be required to hike 
up to 10 miles with a 
10 pound pack. 

Wildlife Viewing 
Attendant 

This positions helps 
strengthen the connection 
between the visitor and the 
wildlife that inhabit the 
refuge. 

Identify suitable viewing areas along trails and 
rove or set up spotting scopes for public viewing. 
Teach the public how to use the scope to achieve 
the best experience. Help visitors to understand 
wildlife behavior, natural history, and 
importance. Provide general park information 
and assistance to visitors. Use interpretive 
materials to help communicate information. 
Additional special projects and duties may be 
requested and may include weekend or holiday 
work. A uniform will be provided and is required 
to maintain the professional consistency of the 
service.  

Public Speaking, Sign Language, Teaching, 
Working with People, Visitor Information.                          
A background or interest in conservation, natural 
history, ecology, and biology is helpful. All visitor 
services positions are highly interactive with the 
public. Volunteer must have strong oral 
communication, patience, enthusiasm and 
willingness to learn and answer questions. The 
position may require you to work independently 
or as a team. 

Training for this position will be 
provided by a Refuge staff 
member. This training will 
involve a tour of the Refuge, an 
introduction to Refuge flora and 
fauna and practice delivering the 
programs. Material provided will 
include background information 
about the refuge and 
interpretation techniques. 
Volunteers will work closely with 
the Park Ranger and/or Visitor 
Services Manager.  

This position must be 
willing to stand and 
walk for long periods 
of time on uneven 
terrain.  Must be 
willing to adapt to 
varying levels of 
outdoor weather 
including some sun, 
humidity, rain and 
wind exposure.  

Conservation 
Education, 
Visitor 
Information, 
Fish/Wildlife, 
Tour 
Guide/Interpret
ation 

Adults, Kids, 
Teens, Senio
rs 

Not Difficult, 
Average, 
Strenuous 
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A hypothetical simple MOU is provided below and a more complex actual MOU for the Mississippi 

River Connections Collaborative follows.  These two MOUs may be used as models for a Community 

Partnership MOU at your station. 

 

Memorandum of Understanding 

Between 

Mud Lake National Wildlife Refuge 

And 

Chamber of Commerce, River City, USA 

And 

Foothills Hiking Club 

 

Purpose:  This Memorandum of Understanding provides the jointly developed general framework for 

cooperation between the signatories to promote the public benefits associated with the natural resources 

of the Mud Lake National Wildlife Refuge, and the public enjoyment of the refuge’s fish, wildlife, and 

plants. This joint effort will work to increase community recognition of the benefits of Mud Lake Refuge, 

improve stewardship of the refuge, and provide for quality wildlife-dependent recreation on the refuge.   

 

Background and Objectives:  Mud Lake National Wildlife Refuge is a unit of the National Wildlife 

Refuge System, a nationwide system of lands and waters managed by the U. S. Fish and Wildlife Service 

for the benefit of present and future generations of Americans.  These lands serve a unique and vital role 

in the conservation of our nation’s heritage of fish, wildlife, and plants. 

 

Mud Lake Refuge consists of about 15,000 acres of land vital to migrating water birds and grassland 

birds.  It is also home to six endangered species and protects a 900 acre wetland area that is recognized as 

a wetland of international importance.  About 40,000 people visit Mud Lake Refuge each year to hunt, 

fish, observe or photograph wildlife, or to hike nature trails including a 20 mile segment of a nationally 

designated trail. 

 

The Refuge does considerable habitat management to benefit wildlife and is challenged by issues such as 

invasive plants, poor water quality, and continuing declines of 2 of the 6 endangered species on the 

refuge.  Federal budgets for operation of the refuge are not sufficient to fully deal with these issues and 

there are opportunities for volunteers to assist in both the stewardship of natural resources and in 

providing enhanced opportunities for the visiting public.   

 

While a modest number of regular visitors understand the Refuge and its conservation role; there are 

many visitors and many members of the local community who have a very limited or almost no 

understanding of the Refuge, its conservation role, and visitation opportunities.   

 

The goal of this MOU is to help provide for the long term support of the Refuge by increasing public 

understanding of its conservation role, increasing opportunities for quality wildlife dependent recreation, 

and inviting community members to assist in the stewardship of the Refuge. 

 

Agreed Upon Responsibilities:  The parties under this MOU have mutually developed the following 

responsibilities and have pledged to work together to help bring them to fruition: 

 

The Chamber of Commerce and the Foothills Hiking Club will: 



 

 

 

1) Expand the understanding of the public benefits associated with Mud Lake NWR within the 

membership of their own organizations and with community members they regularly interact with. 

 

2) Expand the understanding of the need for volunteer assistance (conservation stewardship and wildlife-

dependent recreations) at Mud Lake NWR within the membership of their own organizations and with 

community members they regularly interact with. 

 

3) Provide an estimated 10 volunteers to assist with an annual all-day National Wildlife Refuge Week 

event one Saturday each October.  Volunteers would assist visitors in learning about Mud Lake NWR and 

its wildlife. 

 

4) Provide an estimated 10 volunteers to assist with an annual work day on Mud Lake NWR, assisting 

with activities such as controlling invasive species and/or maintaining or improving recreation facilities 

such as trails, boardwalks, and observation points. 

 

Mud Lake NWR staff will work with volunteers and will: 

1) Provide orientation and education materials for use by partners and provide any necessary background 

information. 

 

2) Provide administrative support, tools, training, and logistical support for volunteer activities. 

 

3) Provide periodic communications on activities underway at the refuge especially any activities that 

potentially impact this agreement. 

 

Term of Agreement:  This Agreement will be effective for a period of 5 years from the date of final 

signature, unless it is terminated earlier by one of the parties. 

 

Addition of New Partners: Additional organizations may be added to this MOU with the oral 

concurrence of the cooperating entities at the time of the proposed addition. A written record of the oral 

consent of the cooperators will be created and maintained by the cooperating agencies. The addition of 

the new cooperating entities will be effected by attaching to the MOU the written consent of the 

representative of the new cooperating organization. 

 

Modification or Termination of Agreement: This MOU may be modified only by a written instrument 

executed by the parties.  It will be reviewed by all signatories approximately annually to determine if 

adjustments to the MOU would be helpful. 

 

Any party to this agreement may terminate their participation by providing the other parties with 60 days 

advance written notice. In the event that one party provides the other parties with notice of its intention to 

terminate, the parties will meet promptly to discuss the reasons for the notice and to try to resolve their 

differences that may exist. 

 

Primary Points of Contact:  The individuals identified below will be the primary point of contact for 

implementing this agreement. 

 

 

 

 

 

 

 



 

 

 

  Name    Phone    Email 

 

______________________________   _________________   ______________________ 

For the Chamber of Commerce 

 

______________________________   _________________   ______________________ 

For the Foothills Hiking Club 

 

______________________________   _________________   ______________________ 

For Mud Lake NWR 

 

Authorizing Signatures: This MOU will be implemented upon completion of the below signatures of 

representatives from each partnering organization. 

 

____________________________________  _______________________ 

River City Chamber of Commerce,          Date 

Chair 

 

___________________________________  ________________________ 

Foothills Hiking Club,            Date 

President 

 

__________________________________   _________________________ 

Mud Lake National Wildlife Refuge,          Date 

Refuge Manager 



 

 

 

Memorandum of Understanding for the Mississippi River Connections Collaborative 
 

MEMORANDUM OF UNDERSTANDING 

 

Between  

National Park Service, Midwest Region 

And 

National Park Service, Southeast Region 

And 

Fish and Wildlife Service, Midwest Region 

And 

Fish and Wildlife Service, Southeast Region 

And 

Mississippi River Trail, Inc. 

 

ARTICLE I – PURPOSE 

 

The purpose of this Memorandum of Understanding (MOU) is to establish a general framework for 

cooperation between these agencies and private organizations to promote the magnificence and diversity 

of the Mississippi River as a national treasured landscape. This joint effort, known as The Mississippi 

River Connections Collaborative, will work to increase recognition of America’s Great River, its people, 

places and stories, enhance the existing resources, acquire funding for conservation and development, and 

ensure that all Americans can enjoy these assets in the future.  

 

This MOU is being undertaken to identify areas of cooperation, specifically to: 

1. Describe the geographic context and national importance of the Mississippi River;  

2. Articulate a set of mutual interests and strategic goals to promote the magnificence and 

diversity of the Mississippi River;  

3. Identify lead collaborating agencies and their respective roles;  

4. Provide a means to include additional partners to this effort by amendment to the 

agreement. 

 

ARTICLE II – BACKGROUND AND OBJECTIVES 

The National Park Service and the Fish and Wildlife Service are federal agencies with responsibility for 

management of areas within the Mississippi River area. 

The Mississippi River Connections Collaborative is a joint effort by federal, state, local, non-profit 

entities to provide for collaborative management of the Mississippi River. 

The Mississippi River is, in many ways, the nation’s best known and most important river system. As 

America’s great river, it is both an ecological lifeline to the nation, and a bellwether of the nation’s health 

in all aspects:  physically, mentally, economically, socially, spiritually and environmentally. Today, 

coordinated recognition, management, and monitoring of the river at the federal, state and local levels is 

necessary to change the nature of the river’s “orphan” status, largely neglected, mostly ignored. 

The Mississippi River Connections Collaborative will aim to fulfill the need for coordinated management 

across federal, state and local levels to raise awareness, appreciation and conservation of the Mississippi 

River system and its unique attributes and benefits which include: 



 

 

 

Mississippi River: 

 Fourth longest river in the world after Africa's Nile, the Amazon of South America, and the 

Yangtze in China. [Nile: 4,184 miles; Amazon: 4,000 miles; or is it the Yangtze at 3,915 miles, 

Mississippi: 3,600 miles]. 

 Drains 41% of the contiguous United States   

 Provides drinking water to more than 18 million people 

 

Mississippi River, Fish & Wildlife:  

 Home to at least 260 species of fishes, 25% of all fish species in North America  

 40% of the nation's migratory waterfowl use the river corridor during their Spring and Fall 

migration  

 Sixty percent of all North American birds (326 species) use the Mississippi River Basin as their 

migratory flyway  

 

Mississippi River Communities: 

 More than 12 million people live in the 125 counties and parishes that border the Mississippi 

River. 

 10 states border the river: Minnesota, Wisconsin, Iowa, Illinois, Missouri, Tennessee, 

Kentucky, Arkansas, Mississippi, and Louisiana. 

 33 US Congressional Districts and 20  US Senators represent Mississippi River residents  

 

Mississippi River Public Land & Water 

 The National Park Service manages 10 national parks and 8 long distance, national, scenic and 

historic trails that adjoin the Mississippi River; 

 The Fish and Wildlife Service has 32 wildlife refuges on or near the Mississippi River and 

flyway; 

 

Mississippi River Trail 

 The Mississippi River Trail is a 3,000-mile system of interconnected park, trails, and greenways 

that connect people and communities along the Mississippi River from the headwaters to the Gulf 

of Mexico.  Mississippi River Trail supports and promotes active living and active transportation, 

environmental education, and tourism economic development of green businesses and industries 

through improvements in quality of life for residents in over 400 Mississippi River communities. 

 

 

OBJECTIVES AND MUTUAL INTERESTS 

Parties to this Memorandum of Understanding agree to seek opportunities to collaborate on the following 

strategic areas of interest: 

 River Access and Recreation 

 Education and Stewardship 

 Conservation & Partnerships 

 Improvement of Parks and Refuges 

 Collateral Information  

 

ARTICLE III - AUTHORITIES 

 

This Memorandum of Understanding is entered into pursuant to the authorities listed below. 

  



 

 

 

National Park Service Authorities: 

 

 Agreements for Cooperative Management Where Park System Lands are Near State or 

Local Parks (16 U.S.C. § 1a-2(l)): Where a unit of the National Park System is located adjacent 

to or near a State or local park area, and cooperative management between the National Park 

Service and a State or local government agency of a portion of either park will allow for more 

effective and efficient management of the parks, the Secretary may enter into an agreement with a 

State or local government agency to provide for the cooperative management of Federal and State 

or local park areas (but may not transfer “administration responsibilities” for any unit of the 

National Park System under this authority). Under such an agreement, the Secretary may acquire 

from and provide to a State or local government agency goods and services to be used in the 

cooperative management of land. Also, assignment of Federal, State or local employees for the 

cooperative management activity may be for any period determined by the Secretary or the State 

or local officials to be mutually beneficial. 

 

 NPS Organic Act, 16 U.S.C. §§ 1-3, and 16 U.S.C. § 6, which authorizes the NPS to accept 

donations for purposes of the National Park System. 

 

The purpose and intent of the NPS is to preserve, protect, interpret, and manage the National Park 

System for the benefit, education, and enjoyment of the people of the United States, as provided 

for in the NPS Organic Act of August 25, 1916, (16 U.S.C. 1 et sec.). 

 

 16 U.S.C. § 1f, Challenge-Cost Share authority, authorizes the NPS to enter into agreements with 

cooperators for the purpose of sharing costs or services in carrying out authorized functions and 

responsibilities of the Secretary of the Interior with respect to any unit or program of the National 

Park System, any affiliated area, or any designated National Scenic or Historic Trail.   

 

 16 U.S.C. 18g-j , Acceptance of Volunteer Services  --  The Secretary of the Interior is authorized 

to recruit, train, and accept the services of individuals without compensation as volunteers for or 

in the aid of interpretive functions, or other visitor services or activities in and related to areas of 

the National Park System.  

 

  Agreements to Operate, Develop, and Maintain Portions of National Trails (16 U.S.C. § 

1246(h)(1): The National Trail System Act authorizes the Secretary to enter into agreements, 

including agreements providing limited financial assistance, to encourage acquisition, protection, 

operation, development, and maintenance, of national recreation, national scenic, or national 

historic trails located both within and outside the boundaries of federally administered areas. Such 

agreements may be with states or their political subdivisions, landowners, private organizations, 

or individuals.  

 

  Outdoor Recreation Act of 1963 (P.L. 88-29 §2d); provides for technical assistance from the 

Rivers, Trails and Conservation Assistance Program, which serves as a national network of 

conservation and resource-planning professionals who assist interested communities to participate 

in the planning, design, and management decisions of their natural, cultural, and recreational 

resources 

 

Fish and Wildlife Service Authorities: 

FWS - Fish and Wildlife Act of 1956, 16 U.S.C. s 742f(1988); Refuge Recreation Act, 16 

U.S.C. s 460k-2 (1988); Fish and Wildlife Conservation Act of 1980, 16 U.S.C. s2901 et seq 



 

 

 

(1988); Fish and Wildlife Coordination Act, 16 U.S.C. s661 (1988), and the National Wildlife 

Refuge System Administration Act, 16 U.S.C. s 668 dd-ee. 

  

The Migratory Bird Treaty Act (16 U.S.C. 703-712) authorizes appropriations to carry out the 

provisions and to accomplish the purposes of the migratory bird conventions with Canada, 

Mexico, Japan, and the Soviet Union. 

  

The North American Wetlands Conservation Act (16 U.S.C. 4401-4412) finds  that the 

protection of migratory birds and their habitats require the coordinated action of governments, 

private organizations, landowners, and other citizens. It also encourages partnership among public 

agencies and other interests.  

  

 The Fish and Wildlife Conservation Act (16 U.S.C. 2901-2911) authorizes  financial and 

technical assistance to the States for the development, revision, and  implementation of conservation 

plans and programs for nongame fish and  wildlife. 

 

ARTICLE IV – RESPONSIBILITIES OF PARTIES 

 

It is mutually agreed and understood by and among the cooperating agencies and organizations that: 

 

Specific work projects or activities that involve the transfer of funds, services of property among the 

parties of this MOU will require the execution of separate agreements or contracts, contingent upon the 

availability of funds from the cooperating agencies or as appropriated by Congress. Each subsequent 

agreement or arrangement involving the transfer of funds, services, or property between the parties of this 

MOU must comply with all applicable statues and regulations, including those statutes and regulations 

applicable to procurement activities, and must be independently authorized by appropriate statutory 

authority. 

 

This MOU in no way restricts the cooperating agencies from participating in similar activities or 

arrangements with other public, private, or nonprofit entities. 

 

Any information furnished to the cooperating agencies under this MOU is subject to applicable provisions 

of the Freedom of Information Act. 

 

No party will unilaterally publish a joint publication without consulting the other party. This restriction 

does not apply to popular publication of previously published technical matter.  Publications pursuant to 

this Agreement may be produced independently or in collaboration with others; however, in all cases 

proper credit will be given to the efforts of those parties contributing to the publication. In the event no 

agreement is reached concerning the manner of publication or interpretation of results, either party may 

publish data after due notice and submission of the proposed manuscripts to the other. In such instances, 

the party publishing the data will give due credit to the cooperation but assume full responsibility for any 

statements on which there is a difference of opinion. 

 

Nothing in this MOU shall obligate the cooperating agencies to expend appropriations or to enter into any 

contract with other obligations. 

 

During the performance of this MOU, the participants mutually agree to abide by the terms of the United 

States Department of Interior (USDI) Civil Rights Assurance Certification nondiscrimination and will not 

discriminate against any person because of race, color, religion, sex, or national origin.  The participants 

will take affirmative action to ensure that applicants are employed without regard to race, color, religion, 

sex, or national origin.  All activities pursuant to this MOU shall be in compliance with the requirements 

http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+6141+1++()%20%20AND%20((16)%20ADJ%20USC):CITE%20AND%20(USC%20w/10%20(703)):CITE
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+7654+0++()%20%20AND%20((16)%20ADJ%20USC):CITE%20AND%20(USC%20w/10%20(4401)):CITE
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+7271+0++()%20%20AND%20((16)%20ADJ%20USC):CITE%20AND%20(USC%20w/10%20(2901)):CITE


 

 

 

of Executive Order 11246; Title VI of the Civil Rights Act of 1964, as amended, (78 Stat. 252; 42 U.S.C. 

§§ 2000d et.  Seq.); Title V Section 504 of the Rehabilitation Act of 1973, as amended (87 Stat. 394; 29 

U.S.C. §794); the Age Discrimination Act of 1975 (89 Stat. 728; 42 U.S.C. §§ 6101 et seq.); and with all 

other Federal laws and regulations prohibiting discrimination on grounds of race, color, sexual 

orientation, national origin, disabilities, religion, age, or sex. 

 

This MOU is intended to improve communication and shared efforts and is not intended, nor does it 

create any right, benefit, or trust responsibility, substantive or procedural, enforceable at law or equity by 

a party against the United States, its Agencies, its officers, or any person. 

 

Prior Approval:  Parties to this agreement must obtain prior Government approval from any public 

information releases which refer to the Department of the Interior, any Bureau, park unit, or employee (by 

name or title), or this MOU.  The specific text, layout, photographs, etc., of the proposed release must be 

submitted with the request for approval. 

 

Adding Other Parties to the Agreement: 

 

Additional Federal, state, local and non-profit agencies and organizations may be added to this MOU with 

the oral concurrence of the cooperating agencies at the time of the proposed addition. A written record of 

the oral consent of the cooperators will be created and maintained by the cooperating agencies. The 

addition of the new cooperating agencies will be effected by attaching to the MOU the written consent of 

the heads of the new cooperating agency or organization. 

 

ARTICLE V - TERM OF AGREEMENT   
 

This Agreement will be effective for a period of 5 years from the date of final signature, unless it is 

terminated earlier by one of the parties pursuant to Article VII that follows. 

 

ARTICLE VI – KEY OFFICIALS 

 

COLLABORATIVE LEADERSHIP STRUCTURE AND PRINCIPAL CONTACTS 

 

To provide for consistent and effective communication among the collaborating agencies, each of the 

signatories shall appoint a representative to the Mississippi River Collaborative who will: 

 

 Serve as the principle contact for his or her respective organization within the Collaborative 

 Serve on one or more of working groups to support the goals of the Collaborative 

 Regularly participate in scheduled meetings and conference calls 

 Other? 

 

The following person(s) will be the principal contact(s) for their respective agencies for the purpose of 

this agreement and the Collaborative at the time of execution. The principal contact for the agreement is:  

 

Stephen W. Gard, Project Leader - North Mississippi Refuges Complex 

 

Terry Eastin, Executive Director - Mississippi River Trails 

 

NPS Collaborative Leadership: 

 



 

 

 

Inter-disciplinary Technical Advisory Team (comprised of Rivers Trails Conservation Assistance 

(RTCA) program leaders, staff leads, and national representatives from FWS and NPS with expertise and 

responsibility in such areas as cultural resources, natural resources, underground railroad network to 

freedom, social science, transportation, tourism, sustainability programs, communications, other?) Spell 

out role of RTCA in this section. 

 

Changes in Key Officials – A written notice to all parties to this agreement regarding a change in any of 

the officials identified herein. This written notice will be incorporated within this agreement and 

constitute a formal amendment to this Agreement. 

 

ARTICLE VII – MODIFICATION AND TERMINATION 

 

This Memorandum of Understanding may be modified only by a written instrument executed by the 

parties. 

 

Any party to this agreement may terminate their participation in this Agreement by providing the other 

parties with 60 days advance written notice. In the event that one party provides the other parties with 

notice of its intention to terminate, the parties will meet promptly to discuss the reasons for the notice and 

to try to resolve their differences. 

 

ARTICLE VII – AUTHORIZING SIGNATURES 
 

IN WITNESS HEREOF, the parties hereto have signed their names and executed this General 

Memorandum of Understanding. 

 

 

____________________________________  _______________________ 

National Park Service, Midwest Region   Date 

Regional Director 

 

___________________________________  ________________________ 

National Park Service, Southeast Region   Date 

Regional Director 

 

__________________________________   _________________________ 

Fish and Wildlife Service, Midwest Region  Date 

Regional Director 

 

__________________________________  _________________________ 

Fish and Wildlife Service, Southeast Region  Date 

Regional Director 

 

_________________________________  __________________________ 

Mississippi River Trail, Inc.    Date 

Executive Director 



U.S. Fish and Wildlife Service
National Wildlife Refuge System

www.fws.gov/refuges

June 2014

The purpose of Working with Volunteers, Friends Organizations, 
and Community Partnerships E-Guide is to provide a mix of 

policy and practical advice on working with these communitiy 
partners in a way that is beneficial for both the 

U.S. Fish & Wildlife Service and our cooperators. 
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