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As part of the Conserving the Future strategic vision and seeking to reach new audiences across a changing America, the U.S. Fish and Wildlife Service has established “Standards of Excellence for Urban National Wildlife Refuges.” 

But the eight standards are not just for urban refuges. Their principles are applicable to all refuges working to connect with new audiences.  The standards are designed to be as flexible and unique as the communities that refuges serve. 

They were developed with input from managers at urban wildlife refuges, Service staff and partners. The eight standards are designed primarily as a framework for collaboration between the Service and urban communities. The standards:

1. Know and Relate to the Community
2. Connect Urban People with Nature via Stepping Stones of Engagement 
3. Build Partnerships
4. Be a Community Asset
5. Ensure Adequate Long-Term Resources 
6. Provide Equitable Access 
7. Ensure Visitors Feel Safe and Welcome 
8. Model Sustainability

The complete Standards of Excellence are available at http://www.fws.gov/urban/index.php

