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Are you a Supervisor or Manager:
Yes
No
Question #1 - (See Slide #6)
CORE PLUS provides impartial and confidential assistance to improve or resolve a workplace issue or concern at the lowest level and least cost?
Question #2 - (See Slide #5)
Question #3 - (See Slide #14)
Question #4 - (See Slide #17)
CORE PLUS program promotes open communication?
A mediator has decision-making authority to resolve issues?
Team-building is a process to strengthen the cohesiveness and trust within the team?  
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Question #5 - (See Slide #9)
The Office of Collaborative Action Dispute Resolution has administered the CORE PLUS program since 2002?
Question #6 - (See Slide #24)
Question #7 - (See Slide #25)
The CORE PLUS program does not replace the EEO complaint process?
Question #8 - (See Slide #26)
Participation in CORE PLUS will change the deadline for filing an EEO complaint, grievance, or other avenues of redress?
Question #9 - (See Slide #13)
Mediation, group facilitation, individual conflict coaching and team-building are services offered by the CORE PLUS program?
Management participation in CORE PLUS could resolve conflict at the lowest possible level?
Question #10 - (See Slide #24)
Participating in CORE PLUS permits participants to have a greater say in the outcome of a conflict?
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Are you a Supervisor or Manager:
Yes
No
To receive credit for this course, participants must achieve a minimum score of 70%.  
 Personnel who successfully complete this quiz are required to print only this page and fax it to 503-231-2322 or scan this page and e-mail it to FW1_DCR@fws.gov. 
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