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Are you a Manager or Supervisor?
Yes
No
Question #1 - (02:12, 03:04)
There are two types of retaliation -- participation in the EEO complaint process, and opposing a discriminatory practice, policy, or procedure.
Question #2 - (29:00)
Question #3 - (27:25)
Question #4 - (31:57)
An agency can force someone who is retired from the federal government to participate as a witness in an EEOC Hearing.
One of the reasons agencies lose non-selection cases is when they get to a Hearing, and for one reason or another they do not have the records, e.g. rating sheets have disappeared.
A complainant may receive compensatory damages in an Equal Pay Act violation.
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To review the correct answer, please refer to the video timeline in parenthesis for each question.
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Question #5 - (10:30)
With regard to reprisal, the standard is simple -- does the action or statement made reasonably likely deter or discourage someone from filing an EEO complaint.
Question #6 - (20:18)
Question #7 - (02:08)
Retaliation is NOT the number one basis in EEO complaints.
Question #8 - (08:00)
It is an automatic finding of EEO reprisal when a supervisor tells an employee to drop their EEO complaint, because it would not be good for their career.
Question #9 - (21:25, 29:40)
One of the reasons agencies lose non-selection cases is when the selecting official exaggerates the deficiencies of the complainant, and then the complainant provides a performance rating that shows his/her performance was fine.
An agency is required to provide a reasonable accommodation to an applicant with a disability during the interview process.
Question #10 - (10:22)
The EEOC found that it would most likely deter an employee from engaging in an EEO activity if a supervisor tells the employee that they have to use annual leave to file an EEO complaint.
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Are you a Manager or Supervisor:
Yes
No
To receive credit for this course, participants must achieve a minimum score of 70%.  
 Personnel who successfully complete this quiz are required to print only this page and fax it to 503-231-2322 or scan this page and e-mail it to FW1_DCR@fws.gov. 
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