Request for Reasonable Accommodation

An employee or someone on the employee’s behalf makes a
request for a reasonable accommodation. Whoever initially
receives the request has 5 business days to forward to the
employee’s supervisor.

Supervisor receives request for accommodation (via orally, or
written), engage in the interactive process, reviews it to determine if
it is reasonable, and request medical documentation if needed.
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Supervisor meets with the Disability Program Manager, Regional
Accessibility Coordinator, or HR for guidance if necessary.
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Supervisor issues decision within 10 business days to the
employee, or within 10 business days after receiving medial
documentation when required.
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If additional medical documentation is required, notice
will be issued to the employee within 10 business days
from the date the medical documentation was received.




