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Effective conservation usually begins with effective community involvement. 
To ensure that our future management of the refuge considers the issues, 
concerns, and opportunities expressed by the public, we used a variety of public 
involvement techniques in our planning process.

We compiled a mailing list of organizations and individuals to ensure that we 
were contacting an array of interested parties. 

In 2000, we announced the location, dates, and times of three public scoping 
meetings in Swanton, St. Albans, and Burlington in local newspapers and 
special mailings. More than 100 people attended those meetings, which we held 
to let people know what the U.S. Fish and Wildlife Service (Service) was doing 
to manage the Missisquoi Refuge, and to elicit their input on topics of interest 
to them.

In fall 2000, we distributed copies of our “Issues Workbook” to more than 
600 people, to help collect their ideas, concerns, and suggestions on important 
issues associated with managing the refuge. We distributed the workbook to 
everyone on our mailing list, those who attended public meetings, and anyone 
who subsequently requested one. The workbook asked what they valued 
most about the refuge, their vision for the future of the Missisquoi River and 
Missisquoi Bay, the Service role in that future, and any other refuge issues 
they wanted to raise. We received 60 completed copies of the workbook in 
return.

In spring 2001, we distributed a “Planning Update” that summarized those 
responses (see appendix E). The responses from the workbooks and public 
meetings helped us formulate the issues that relate to resource protection 
and public use, and helped us develop the draft alternatives. We briefed the 
regional chief and regional office and refuge staff on the results of the public 
scoping meetings, and presented similar briefings to the Lake Champlain 
Ecosystem Team, the Commissioner, Director of Wildlife, and Waterfowl 
Team Leader of the Vermont Fish and Wildlife Department (VT FWD), and 
the district staff of Senator Patrick Leahy.

U.S. Fish and Wildlife Service Fish and Wildlife Resources, 
Essex Junction, Vermont

U.S. Fish and Wildlife Service Ecological Services Office, Concord, NH

U.S. Fish and Wildlife Service Ecosystem Team

Lake Champlain Basin Program 

Natural Resource Conservation Service

Vermont Agency of Natural Resources
Department of Fish and Wildlife
Department of Environmental Conservation

Vermont Department of Agriculture

Vermont Division for Historic Preservation

Vermont Department of Transportation

University of Vermont, Spatial Analysis Lab

Abenaki Tribe
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Audubon Vermont

Vermont Land Trust

The Nature Conservancy 

Ducks Unlimited 

Towns of Swanton and Highgate

Friends of Missisquoi National Wildlife Refuge

ECHO at the Leahy Center for Lake Champlain

Missisquoi River Basin Association

Friends of Missisquoi Bay

Joe Bertrand Maintenance Mechanic
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488 
Joe_Bertrand@fws.gov
(802) 868-4781

Jennifer Casey Assistant Regional Refuge Biologist
USFWS, Region 5
Lake Umbagog NWR
P.O. Box 240 
Errol, NH   03579 
Jennifer_Casey@fws.gov
(603) 482-3415

Bill Crenshaw Wildlife Biologist
Vermont Fish & Wildlife Department
111 West Street
Essex Junction, VT 05452
(802) 878-1564

David Frisque Refuge Operations Specialist
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488
David_Frisque@fws.gov
(802) 868-4781

Carl Melberg Land Acquisition Planner
USFWS, Region 5
Northeast Regional Offi ce
300 Westgate Center Drive
Hadley, MA 01035
Carl_Melberg@fws.gov
(413) 253-8521
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Eileen Nunez Visitor Services Professional
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488
Eileen_Nunez@fws.gov
(802) 868-4781

Rick Schauffl er Regional GIS Specialist
USFWS, Region 5
Great Bay NWR
100 Merrimac Drive
Newington, NH   03801 - 2903
Rick_Schauffl er@fws.gov
(603) 431-7511

Lisa Swainbank Administrative Support Assistant
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488
Lisa_Swainbank@fws.gov
(802) 868-4781

Mark Sweeny Refuge Manager
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488
Mark_Sweeny@fws.gov
(802) 868-4781

Robert A. Zelley Wildlife Biologist (retired)
USFWS, Region 5
Missisquoi NWR
29 Tabor Rd.
Swanton, VT 05488
(802) 868-4781
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