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FERC’s Electronic Systems 

• eLibrary 

• eRegister 

• eFiling 

• eSubscription 

• eService 

• www.ferc.gov  

• All services are free and available via any 

internet connection (no installation required) 
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eLibrary 

• Centralized record system for all FERC projects 

• Searchable 

• Free 

• Access to all public documents  

• Use Project # = Docket # and Date ranges to 

narrow search 

• http://elibrary.ferc.gov/idmws/search/fercgensea

rch.asp  

 
3 

http://elibrary.ferc.gov/idmws/search/fercgensearch.asp
http://elibrary.ferc.gov/idmws/search/fercgensearch.asp


eRegister 

• Create an account with FERC Online  

• Free 

• Create a username and password to access: 

– eSubscription 

– eFiling 

– eService 

• http://www.ferc.gov/docs-filing/eregistration.asp  
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eFiling 

• File your comments, study requests, interventions, 

etc. electronically 
– Include subdocket and detailed description 

• File non-public information  
– CEII and Privileged information 

– Must include a public document as well 

• Benefits 
– Faster than mailing documents 

– Reduce cost of mailing and paper use 

– Maintain document quality 

• http://www.ferc.gov/docs-filing/efiling.asp  
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eSubscription 

• Receive automatic email notification of 

issuances and filings for projects. 

• Subscribe by Project/Docket # 

• Manage your own subscriptions 

• http://www.ferc.gov/docs-

filing/esubscription.asp  
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eService 

• Method by which intervening parties receive 

Commission issuances 

• Intervenors must be eRegistered 
– All parties to be served must be eRegistered and added to the 

form during eFiling 

– All parties are added to the service list 

– Receive email notification of issuance documents 

• eRegistered users can access the service list to 

fulfill their service obligation 

• http://www.ferc.gov/docs-filing/eservice.asp  
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Other Hydro Information on FERC.gov 

• www.ferc.gov Industries Hydropower 

• Divided into 3 Sections: 

– Licensing 

– Compliance (Post-License Issuance) 

– Dam Safety 

• Lots of Information: 

– Licensing Processes 

– Hydrokinetic Projects 

– Small/Low-Impact Projects 

– Pumped Storage Projects 
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Helpful Links 

• Guide to Electronic Information at FERC: 

http://www.ferc.gov/docs-filing/elec-info-guide.pdf  

• Hydropower Filing Guide: 

http://www.ferc.gov/industries/hydropower/safety/guidelines/fi

ling-guide.pdf  

• eRegister User guide: http://www.ferc.gov/docs-

filing/eregister-user-guide.pdf  

• eFiling User guide: http://www.ferc.gov/docs-filing/efiling-

user-guide.pdf  

• How to Intervene: http://www.ferc.gov/help/how-

to/intervene.asp  

• eService User guide: http://www.ferc.gov/docs-filing/eservice-

user-guide.pdf  
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Additional Helpful Links 

• Hydropower Licensing- Get Involved: 

http://www.ferc.gov/for-citizens/citizen-

guides/hydro-guide.pdf  

• Hydropower Licensing and Endangered Species: 

http://www.ferc.gov/industries/hydropower/gen-

info/guidelines/esa_guide.pdf​ 
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Help and Support 

FERC Online Support 

 Email: ferconlinesupport@ferc.gov  

 Telephone: 202-502-6652 

 Toll-free: 1-866-208-3676 
Hours: 8:30 a.m. to 5 p.m. Eastern Time, Monday–Friday 

 

Rachel Price 

Program Analyst 

rachel.price@ferc.gov  

(202) 502-8907 
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