U.S. Fish and Wildlife Service -- Region 5
Functional Directory
Switchboard: 413-253-8200

April, 2009
ACTIVITY OFFICE EXT NAME
ABCs BA/BF 8721 Alan Collette
Accidents/Incidents/Injuries SOH 8311 John Guiel
Accessibility BA/EN 8279 Liz Dawson
Accomplishment Reporting System (ARS) EA/PA 8303 Jennifer Lapis
Acquisition Status CGS 8231 Jennifer Smith
Agricultural Lands ES 8614 Steve Hill
Airborne Hunting Act OLE 8274 Keyna Welenc
Aircraft Management OLE 8274 Keyna Welenc
Alternative Dispute Resolution (ADR) DCR 8317 George Cortes
Americans with Disabilities Act — Section 504 DCR 8317 George Cortes
Anadromous Fisheries FR 8650 Paul Pajak
Appraisals - Realty NWRS/RE 8571 Bill Porter
Appraisal Services Directorate (ASD) ASD 8526 Bobby Bashaw
Approval — Payments BA/BF 8227 Chris Nolan
Aquaculture FR 8650 Paul Pajak
Aquatic Resource Education WSFR 8506 Libby Hopkins
Aquatic Nuisance Species FR 8650 Paul Pajak
Archaeology NWRS/DRFS 8560 John Wilson
Asbestos Removal NWRS/DRFS 8298 Richard Yee
Atlantic Flyway Council MBSP/MB 8577 Diane Pence
Atlantic Coast Joint Venture MBSP/MB 8269 Andrew Milliken
Audio Production EA/PA 8587 Greg Thompson
Audiovisual Equipment & Support EA/PA 8587 Greg Thompson
Auditorium/Fish Bowl Reservations EA 8328 Donna Taney
Audits BA/BF 8227 Chris Nolan
Audits - Environmental SOH 8287 Ed Kaiser
Audits, WSFR WSFR 8409 Judy Driscoll
Awards, Employee HR 8256 Dawn Callahan
Bald Eagle Protection OLE 8274 Keyna Welenc
Bats ES 8615 Marty Miller
Bird Banding Permits (301)497-5799 Bird Banding Lab
Bird Dead/Injured MBSP/MB 8643 Linda McKenna
Bird Bands Found (To Report) (301)497-5799 Bird Banding Lab
Birds, Shorebirds MBSP/MB 8557 Scott Johnston
Birds, Game MBSP/MB 8706 Chris Dwyer
Birds, Water MBSP/MB 8557 Scott Johnston
Birds, Songbirds MBSP/MB 8567 Randy Dettmers
Birds, Waterfowl MBSP/MB 8706 Chris Dwyer
Blackberry Services IT™ 8335 HELP DESK
Boating Infrastructure Grant Program (BIG) WSFR 8406 Al Ortiz
Breeding Bird Survey MBSP-MB 8567 Randy Dettmers
Briefing Statements EA 8328 Donna Taney
Brochures EA/PA 8355 Katherine Whittemore
Budget & Administration/Finance Program BA/BF 8306 Sabina Dame
Budget Allocation System (BAS) BA/BF 8227 Chris Nolan
Budget Tracking System  (BTS) BA/BF 8227 Chris Nolan
Building Maintenance, Regional Office CGS 8241 Jeff Parsons
Capability Statements/Effect Statements BA/BF 8721 Alan Collette
Cartography & Spatial Data Services NWRS/LSGS 8535 Mike Hayden
Cartography/Mapping NWRS/LSGS 8535 Mike Hayden
CERCLA ES/EC 8646 Tim Fannin
CFR Regulations (Hunting/Fishing) NWRS/OLE 8517 Gary Andres
Challenge Cost Share NWRS 8542 Lamar Gore



U.S. Fish and Wildlife Service -- Region 5
Functional Directory

ACTIVITY

Charge Card

Charts, Drafting

CAFRA

Chemical Spills

Chief, Diversity & Civil Rights Programs
CITES and CITES Permits

Citrix Services

Classification

Clean Vessel Act Grant Program (CVA)
Clean Water Act

Climate Change

Coastal Fisheries/Habitat

Coastal Wetlands Grant Funds
Coastal Programs

COGNOS

Coldwater Fisheries, Trout
Comprehensive Conservation Planning
Conduct/Performance Issues

Conflict Resolution (CORE)
Congressional Relations

Connecting People/Children w/Nature
Conservation Reserve Program
Conservation Act (NAWCA)
Conservation (PARC)

Construction Cost Estimates
Construction Projects

Contaminants

Continuity of Operations Plan
Contracting & General Services Program
Contracts Bids/Information
Convenience Checks

Cooperative Agreements

Copying Services

Corporate Account Information
Corporate Master Table (CMT)
Corps of Engineers Permits/Projects
Correspondence Information

Cost Recovery

Coyotes/Wolves

Cyclical Maintenance, Hatcheries
Cyclical Maintenance, Refuges

Dam Safety/Hydraulic Engineering
Debt Collections

Dedications

Deeds/Realty Management
Delegations of Authority
Depredation Permits
Dingell-Johnson (D-J) Grant Funds
Directory, Regional Office Telephone
Disabled Accessibility Modification
Disease, Wildlife

Disease, Fish

Diversity & Civil Rights Program

OLE

CGS

ES

EN

OFFICE

BA/BF
NWRS/LSGS
NWRS/DRFS
ES/EC

DCR

8274

I™

HR

WSFR

ES

ES

FR

WSFR

ES

BA/BF

FR
NWRS/PL
HR

DCR

EA

EA/PA

ES
MBSP/MB
RS
NWRS/DRFS
NWRS/DRFS
ES/EC
NWRS/OLE
CGS

8247

BA/BF

CGS

CGS

CGS

BA/BF

8612

RD

BA/BF
NEFO

FR
NWRS/DRFS
FR/EN
BA/BF

EA
NWRS/RE
RD
MBSP/MB
WSFR

EA

8279
MBSP/MB
FR

DCR

Switchboard: 413-253-8200
April, 2009

EXT NAME
8222 Sharon Woodin
8535 Mike Hayden
8626 Kevin Ortyl
8646 Tim Fannin
8315 Hector Ruiz
Keyna Welenc
8335 HELP DESK
8251 Mindy Rivera
8406 Al Ortiz
8612 Marjorie Snyder
8631 Alex Hoar
8650 Paul Pajak
8687 Dan Leahy
8612 Marjorie Snyder
8721 Alan Collette
8650 Paul Pajak
8307/8562 Tom Bonetti/Nancy McGarigal
8263 Kerry Kelley
8317 George Cortes
8321 Marci Caplis
8303 Jennifer Lapis
8614 Steve Hill
8269 Andrew Milliken
8273 Rick Bennett
8518 Teri Neyhart
8518 Teri Neyhart
8646 Tim Fannin
8517 Gary Andres
8247 Terry Hammond
Terry Hammond
8306 Sabina Dame
8233 Christal Cutler
8440 Jo Ratcliffe
8247 Terry Hammond
8227 Chris Nolan
Marjorie Snyder
8300 Kathy King
8227 Chris Nolan

(603) 223-2541

Michael Amaral (ext. 23)

8624 Wade Jodun
8518 Teri Neyhart
8288 Curt Orvis
8222 Sharon Woodin
8321 Marci Caplis
8571 Bill Porter
8300 Kathy King
8642 Joanne Dyer
8504 Ron Essig
8328 Donna Taney
Liz Dawson
8706 Chris Dwyer
8650 Paul Pajak
8317/8315

George Cortes/Hector Ruiz



U.S. Fish and Wildlife Service -- Region 5
Functional Directory
Switchboard: 413-253-8200

April, 2009
ACTIVITY OFFICE
Diversity Recruitment Outreach DCR
Diversity Recruitment DCR
DOI Newsletter EA/PA
Duck Stamps NWRS/DRFS
Eagle Protection Act MB
Eagles, Permits, Dead or Injured MBSP/MB
Easements NWRS/RE
Ecological Services Program ES
Ecosystem Coordination RS
EEO Counselor DCR
EEO Workforce Assessment and Analysis DCR
EEO Complaints, Discrimination DCR
Emergency Mgmt. Plan NWRS/OLE
Employee Relations HR
Employee Records HR
Endangered Species ES
Endangered Species Act OLE
Energy EN
Energy Management/Conservation FR/EN
Energy Projects (permitting/licensing) ES
Energy/Wildlife Related Statutes ES
Entrance Fees to Refuges NWRS/DRFS
Environmental Assessment NWRS/BU
Environmental Audits SOH
Environmental Contaminants ES
Environmental Compliance SOH 8287
Environmental Education NWRS/DRFS
Environmental Engineering SOH 8287
Environmental Impact Statement (EIS) NWRS/DRFS
Environmental Justice DCR
Environmental Quality Incentives Program ES
Essential Fish Habitat FR
Ethics/Conflict of Interest HR
Event Planning and Assistance EA
Exhibit Loans EA/PA
External Affairs Division EA
Falconry MBSP/MB
Farm Bill ES
Federal Energy Reg. Com. (FERC) Hydro Project ES
Federal Aid Division (now called WSFR) WSFR
Federal Financial Systems (FFS)
Federally Assisted Civil Rights — 063FW1-FW3 DCR
Federally Conducted Programs, Sect. 504 Coord. DCR
Federal Projects ES
Federal Permits, Licenses-Section 404 ES
Fee Program Coordinator for R5 NWRS/DRFS
Fees, Import/Export OLE
FFS
Finance Center, Regional Office Contact BA/BF
Financial Operations/Policy BA/BF
Fire Management Coordinator NWRS/NR
First Aid Team SOH
Fish America Grants FR

EXT

8315
8317
8329/8324
8636
8541
8642
8571
8616
8273
8317
8315/8317
8317
8517
8263
8270
8615
8274
8279
8297
8631
8631
(757) 336-6122
8626
8287
8646

Ed Kaiser
8568

Ed Kaiser
8626
8317
8614
8405
8263
8321
8587
8328
8576
8614
8631
8508

8317
8317
8612
8612

NAME

Hector Ruiz
George Cortes

Diana Weaver/Terri Edwards

Mary Jennings
Valerie Slocumb
Joanne Dyer
Bill Porter
Cindy Cooke
Rick Bennett
George Cortes

Hector Ruiz/George Cortes

George Cortes
Gary Andres
Kerry Kelley
Sue MacDonald
Martin Miller
Keyna Welenc
Liz Dawson
Kurt Otting
Alex Hoar
Alex Hoar
Sally Bowden
Kevin Ortyl
Ed Kaiser
Tim Fannin

Deb Long

Kevin Ortyl
George Cortes
Steve Hill

Dave Perkins
Kerry Kelley
Marci Caplis
Greg Thompson
Donna Taney
Peggy Labonte
Steve Hill

Alex Hoar
Sharon Koroski
Individual Program
George Cortes
George Cortes
Marjorie Snyder
Marjorie Snyder

(757) 336-6122  Sally Bowden

8274

8227
8227
8569
8311
8650

Keyna Welenc
Individual Program
Chris Nolan

Chris Nolan
Catherine Hibbard
John Guiel

Paul Pajak



U.S. Fish and Wildlife Service -- Region 5

ACTIVITY

Fish Distribution

Fish Eggs/Hatcheries

Fish Habitat

Fish Health

Fish Passage Coordinator

Fish Passage Design

Fish Passage Licensing & Permits
Fish Technology

Functional Directory

Switchboard: 413-253-8200

Fishery Management Councils/Commissions

Fisheries Division

Fishing on Refuges

Flexiplace Work Agreements

FOIA (Freedom of Information Act)
Foreign Travel

FPPS (Passwords, Assistance, etc.)
Friends Groups

Frogs

Functional Directory

FWS Newsletter

Geese, Damage Permits

Geese and Ducks, Hunting

GIS (Geographic Information Systems)
Golden Age Passes

Golden Eagle Protection Act
GovTrip

GovTrip (Passwords)

Government 1.D.

Graphics

Grazing/Farming Policy

Great Lakes Fisheries/Habitat
Grievances

GSA Vehicles — Info/Operations
GSA Vehicles — Bills

Habitat Evaluation Procedures (HEP)
Habitat Restoration

Hazardous Chemical Spills

Health Unit

HELP DESK

Hispanic Employment Program (HEP)
Historic Sites

Human Resource Division

Humane Transport of Animals
Hunter Education Programs
Hunting on Refuges

Hunting, Migratory Birds
Hydroelectric Dam Licensing (FERC)
ID Cards

IDEAS

Impacts on Dams

Import/Export Licenses

Indoor Air Quality

Industrial Hygiene

Injuries to Wildlife

ES

EA

ES

HR

SOH

April, 2009

OFFICE

FR

FR

FR

FR

FR

FR/EN

ES

FR

FR

FR

NWRS

HR

8629

BA/BF

HR
NWRS/DRFS
WSFR
NWRS
EA/PA
MBSP/MB
MBSP/MB
NWRS/LSGS
NWRS/DRFS
OLE

BA/BF

HR
8355
NWRS
FR

HR
CGS
BA/BF
ES

ES
8646
SOH
I™
DCR
NWRS/DRFS
HR
OLE
WSFR
NWRS
MBSP/MB
ES
8251
CGS
ES
OLE
SOH
8287
OLE

EXT NAME

8650 Paul Pajak

8495 Bill Archambault

8405 Dave Perkins

8650 Paul Pajak

8405 Dave Perkins

8288 Curt Orvis

8631 Alex Hoar

8650 Paul Pajak

8495 Bill Archambault

8402 Karen Morey

8542 Lamar Gore

8253 Kerry Kelley
Lorraine Fox

8222 Sharon Woodin

8259 Carol Keyes

8568 Deb Long

8536 Alison Whitlock

8575 Elaine Stockwell

8329/8324 Diana Weaver/Terri Edwards

8642 JoAnne Dyer

8706 Chris Dwyer

8535 Mike Hayden

8636 Mary Jennings

8274 Keyna Welenc

8222 Sharon Woodin

(866) 486-6135

8251 Mindy Rivera

Katherine Whittemore

8542 Lamar Gore
8650 Paul Pajak
8263 Kerry Kelley
8248 Bill Sullivan
8660 Carol Greeley
8631 Alex Hoar
8614 Steve Hill

Tim Fannin
8679 Cheryl Cheetham
8335 HELP DESK
8317 George Cortes
8560 John Wilson
8251 Mindy Rivera
8274 Keyna Welenc
8513 Dee Blanton
8542 Lamar Gore
8706 Chris Dwyer
8631 Alex Hoar

Mindy Rivera
8231 Jennifer Smith
8631 Alex Hoar
8274 Keyna Welenc
8287 Ed Kaiser

Ed Kaiser
8274 Keyna Welenc



U.S. Fish and Wildlife Service -- Region 5
Functional Directory

Switchboard: 413-253-8200

April, 2009
ACTIVITY OFFICE
Inspections — Safety SOH
Instream Flows ES
Insurance, Life/Health HR
Intergovernment Personnel Act (IPA) HR
Interpretation NWRS/DRFS
Interjurisdictional Fisheries, Estuarine FR
International Migratory Bird Day MBSP/MB
Internet and intranet sites EA/PA
Interior Dept. Electronic Acquisition System CGS
Invasive Species ES
IT Hardware Services I™
IT Infrastructure (Wiring/Installations) I™
IT Problems & Issues IT™
IT Related Procurement Approvals I™
IT Standards/Policy/Security IT™
IT User Accounts IT™
ITM Division I™
Job Vacancies HR
Joint Expenditures BA/BF
Labor Relations HR
Lacey Act OLE
Lake Champlain Fisheries FR
Land Acquisition NWRS/RE
Land Acquisition & Development Grants WSFR
Land Appraisals NWRS/RE
Land Disposition/Status NWRS/RE
Landowner Incentive Program WSFR
Law Enforcement Division OLE
Law Enforcement, Refuges NWRS/OLE
Lead Paint Removal SOH
Leave Policies HR
Leave Sharing Program HR
Leadership in Energy & Env. Design (LEED) EN 8279
Licenses, Import/Export OLE
Limited English Proficiency (LEP) DCR
Lotus Notes I™
Mail Services CGS
Maintenance Management NWRS/DRFS
Maps NWRS/LSGS
Marine Mammals OLE
Master Card BA/BF
Media Calls EA
Migratory Bird Division MBSP/MB
Migratory Bird Permits/Migratory Bird Treaty Act MBSP/MB
Motor Vehicle Management CGS
Moving Employees BA/BF
Museum Coordinator NWRS/DRFS
Mussels, Freshwater FR
National Broodstock Program FR
National Environmental Policy Act (NEPA) ES
National Fish Hatchery System FR
National Hunting & Fishing Survey WSFR
National Meetings RD

EXT

8311
8631
8270
8259
8568
8650
8674
8322
8231
8629
8335
8335
8335
8335
8335
8335
8219
8251
8660
8256
8274
8495
8590
8502
8571
8574
8509
8274
8517
8287
8263
8313

8274
8317
8335
8440
8518
8535
8274
8222
8321
8539
8643
8241
8222
8554
8495
8495
8612
8495
8504
8301

NAME

John Guiel
Alex Hoar

Sue MacDonald
Carol Keyes
Deb Long

Paul Pajak

Deb Reynolds

Jennifer Smith
Lorraine Fox
HELP DESK
HELP DESK
HELP DESK
HELP DESK
HELP DESK
HELP DESK
Stepheni Smith
Mindy Rivera
Carol Greeley
Dawn Callahan
Keyna Welenc
Bill Archambault
Walt Quist
Vaughn Douglass
Bill Porter
Tom Sampson
Colleen Sculley
Keyna Welenc
Gary Andres
Ed Kaiser
Kerry Kelley
Emery Gallant

Liz Dawson

Keyna Welenc
George Cortes
HELP DESK

Jo Ratcliffe/Bill Sullivan

Teri Neyhart
Mike Hayden
Keyna Welenc
Sharon Woodin
Marci Caplis
Annelee Motta
Linda McKenna
Jeff Parsons
Sharon Woodin
Shelley Small
Bill Archambault
Bill Archambault
Marjorie Snyder
Bill Archambault
Ron Essig

Lori Mendoza
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Functional Directory
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April, 2009
ACTIVITY OFFICE EXT NAME
National Res. Damage Assessment & Restoration ES 8630 Robin Heubel
National Wetlands Inventory ES 8620 Ralph Tiner
National Wildlife Refuge System NWRS/DRFS 8636 Mary Jennings
National Wildlife Refuge System NWRS 8580 Wendy Ferriter
Native American Issues EA 8662 DJ Monette
Network Administrator I™ 8335 HELP DESK
News Clippings for Database EA 8328 Donna Taney
News Media Inquiries EA/PA 8329/8324  Diana Weaver/Terri Edwards
Non-toxic Shot Enforcement OLE 8274 Keyna Welenc
Non-toxic Shot Program MBSP/MB 8706 Chris Dwyer
North American Bird Conservation Initiative MBSP/MB 8577 Diane Pence
North American Waterfowl Management PlanMBSP/MB 8269 Andrew Milliken
North American Water Bird Conservation Plan MBSP/MB 8557 Scott Johnston
North American Wetlands Conservation Act MBSP/MB 8269 Andrew Milliken
Nuclear Power Projects ES 8631 Alex Hoar
Nurse SOH 8679 Cheryl Cheetham
Office Supplies CGS 8440 Jo Ratcliffe
Official Personnel Folders HR 8268 Sheila McCarthy
Oil & Gas Leasing ES 8631 Alex Hoar
Oil Spills ES/EC 8646 Tim Fannin
Organizational Code Information BA/BF 8227 Chris Nolan
Orthophotos ES/NWI 8620 Ralph Tiner
OSHA Compliance SOH 8311 John Guiel
Outer Continental Shelf ES 8631 Alex Hoar
Overtime/FLSA Entitlements HR 8263 Kerry Kelley
PARC (Funding) BA/BF 8660 Carol Greeley
Park Passes NWRS/DRFS 8636 Mary Jennings
Partners in Amphibian/Reptile Cons. Funding BA/BF 8660 Carol Greeley
Partners for Fish and Wildlife ES 8614 Steve Hill
Partners in Flight MBSP/MB 8567 Randy Dettmers
Partnerships for Wildlife WSFR 8501 John Organ
Passwords — Payment.net (formerly EAGLS) BA/BF 8222 Sharon Woodin
Passwords — FFS/FFS Reports BA/BF 8227 Chris Nolan

Passwords — GovTrip

Payments

Payroll

PD

Performance Management

Permanent Change of Station (PCS)
Permits/Licenses, Corps of Engineers
Permits/Licenses, FERC (Hydroelectric)
Permits, Migratory Birds
Permits/Endangered Species
Personnel/Human Resources Management
Pesticides

Photographs

Photography Workshops
Pittman-Robertson (P-R) Act Grant Funds
PNDI-PA Natural Heritage Env. Review
Pollution Abatement

Position Classification

Postal Services

Predator Control

HR

CGS

HR

BA/BF

ES

ES
MBSP/MB
ES/TE

HR

ES/EC

EA
NWRS/DRFS
WSFR
PAFO
ES/EC

HR

CGS
NWRS/OLE

(866) 486-6135

8268
8231
8256
8222
8612
8631
8643
8628
8250
8646
8487
(215) 365-3118
8501
(814) 234-4090
8646
8251
8232
8517

Individual Programs
Sheila McCarthy
Jennifer Smith
Dawn Callahan
Sharon Woodin
Marjorie Snyder
Alex Hoar

Linda McKenna
Diane Lynch
Mike Meagher
Tim Fannin
Greg Thompson
Bill Buchanan
John Organ
Dave Densmore
Tim Fannin
Mindy Rivera
Jeff Parsons
Gary Andres



U.S. Fish and Wildlife Service -- Region 5
Functional Directory
Switchboard: 413-253-8200

ACTIVITY

Prescriptions for Fishways at Dams
Press Events

Printing and Publications

Printing Services

Private Lands

Promotions

Property Management

Property, Real

Public Information

Public Trust Doctrine

Publication Design

Purchasing — General Information
Quarters

Real Property Inventory

Records Management

Recovery Plans, Endangered Species
Recreation Fees — R5 Fee Coordinator
Recruitment

Recycling

Refuge Academy

Refuge Trails Coordinator

Regional Research Coordination
Regional Historic Preservation Officer
Regional Environmental Coordinator
Regional Boy Scout Coordinator
Reimbursable Agreements

Remote Network Access (VPN, SWAN)
Remote Sensing

Retirement (Govt. Retirement & Benefits)
Revenue Sharing Payments
Rights-of-Way

Roseate Tern Recovery

Safety & Occupational Health Division
Safety Programs / Safety Training
Salamanders

SATO

Science Advisor

Sea Lamprey Control

Sea Duck Joint Venture

Sea Grant

Section 404 Coordinator

Section 508 Coordinator

Section 7 Consultations

Security Badges

Security Clearance Procedures (NACI)
Security Guard(s)

Separations

Service Wide Area Network (SWAN) HotlineITM

Shipping

Shorebird Conservation Plan, U.S.
Sign Coordinator for Region 5
Sikes Act (Military Lands)

Small Purchases

April, 2009

OFFICE

ES

EA/PA
EA/PA

CGS

ES

HR

CGS
NWRS/RE
EA/PA

ES

EA/PA

CGS
NWRS/DRFS
BA/BF

CGS

ES
NWRS/DRFS
HR

CGS

NWRS
NWRS/DRFS
RS
NWRS/DRFS
ES
NWRS/DRFS
BA/BF

IT™

ES

NWRS/RE
NWRS/RE
NEFO
SOH
SOH
WSFR
BA/BF
RD
FR
MBSP/MB
FR
ES
DCR
ES
CGS
HR
CGS
HR
8335
8440
MBSP/MB
NWRS/DRFS
ES 8612

CGS

CGS

EXT

8631
8329/8324
8355
8440
8614
8251

8241

8571
8329/8324
8631
8355
8231
8290
8279
8247
8628
(757) 336-6122
8251

8440

8542

(703) 490-4979
8273

8560

8612

8568

8660

8335

8620

(877) 544-6630
8571

8571

(603) 223-2541
8311

NAME

Alex Hoar

Diana Weaver/Terri Edwards

Katherine Whittemore
Jo Ratcliffe

Steve Hill

Mindy Rivera

Jeff Parsons

Bill Porter

Diana Weaver/Terri Edwards

Alex Hoar
Katherine Whittemore
Jennifer Smith
Laurie McDermott
Liz Dawson

Terry Hammond
Diane Lynch

Sally Bowden
Mindy Rivera

Jo Ratcliffe

Lamar Gore

Marty McClevey
Rick Bennett

John Wilson
Marjorie Snyder
Deb Long

Carol Greeley
HELP DESK
Ralph Tiner

Bill Porter
Bill Porter
Michael Armaral (ext.23)
John Guiel

8311 John Guiel
8536 Alison Whitlock
8222 Sharon Woodin
8305 Rick Bennett
8495 Bill Archambault
8706 Chris Dwyer
8495 Bill Archambault
8612 Marjorie Snyder
8317 George Cortes
8627 Glenn Smith
8241 Jeff Parsons
8266 Mike McEwen
8516 Carlos Morales/Anthony Rivera
8251 Mindy Rivera
HELP DESK
Jo Ratcliffe
8557 Scott Johnston
8568 Deb Long
Marjorie Snyder
8231 Jennifer Peterson



U.S. Fish and Wildlife Service -- Region 5

Functional Directory

Switchboard: 413-253-8200

April, 2009
ACTIVITY OFFICE
Smart Cards HR
Snakes WSFR
Space Management CGS
Special Emphasis Program DCR
Special Event Planning EA
Sport Fish Restoration Grant Program WSFR
Staffing HR
State Wildlife Grants WSFR
Steel Shot Enforcement OLE
Steel Shot Program MBSP/MB
Student Career Experience Program  (SCEP) HR
Student Temp. Employment Program (STEP) HR
Suggestion Program HR
Superfund Sites ES/EC
Surveys NWRS/LSGS
Swamp Buster Regulations ES 8614
SWAN IT™
Switchboard EA
TAVS Support
Taxidermy MBSP
Telephone Directory for RO EA
Telephone Systems I™
Telephone Calling Cards I™
Temporary Appointments HR
Thrift Savings Plan (TSP) HR
Timber Management on Service Lands NWRS/RE
Time and Attendance (T&A) HR
Title Examination NWRS/RE
Title VI Federally Assisted Programs DCR
Tort Claims SOH
Toxicants ES
Trapping NWRS
Travel
Turtles WSFR
USA Staffing HR
USGS Partnership Initiatives RS
Youth Conservation Corp (YCC) NWRS/DRFS
Y outh Programs (Boy/Girl Scouts) NWRS/DRFS
Vacancy Announcements HR
Video Production EA/PA
Visitor Facility Enhancement Funding NWRS/BU

Visitor Services Point of Contact (Regional) NWRS/DRFS

Volunteer Coordinator for RS NWRS/DRFS
Volunteer Coordinator for RO NWRS
Warrants CGS

Water Projects ES

Waterfowl Hunting Regulations MBSP/MB
Waterfowl Harvest Surveys MBSP/MB

Websites EA/PA
Wetland Reserve Program ES

Wetlands Inventory ES

Wetlands Restoration ES

EXT

8266
8536
8241
8351
8321
8504
8251
8501
8274
8706
8262
8262
8313
8646
8535
Steve Hill
8335
8200
(303) 969-5100
8643
8328
8335
8335
8251
8263
8571
8268
8571
8317
8311
8646
8542

8536
8251

8273
8568
8568
8251
8587
8518
8568
8568
8575
8231
8612
8706
8706
8322
8614
8620
8614

NAME

Mike McEwen
Alison Whitlock
Jeff Parsons
Hector Ruiz
Marci Caplis
Ron Essig
Mindy Rivera
John Organ
Keyna Welenc
Chris Dwyer
Louise Barry
Louise Barry
Emery Gallant
Tim Fannin
Mike Hayden

HELP DESK
Christine Beauregard
NBC HELP DESK
Linda McKenna
Donna Taney
HELP DESK
HELP DESK
Mindy Rivera
Kerry Kelley

Bill Porter

Sheila McCarthy
Bill Porter

George Cortes
John Guiel

Tim Fannin

Lamar Gore
Individual Program
Alison Whitlock
Mindy Rivera

Rick Bennett
Deb Long

Deb Long
Mindy Rivera
Greg Thompson
Teri Neyhart
Deb Long

Deb Long
Elaine Stockwell
Jennifer Smith
Marjorie Snyder
Chris Dwyer
Chris Dwyer

Steve Hill
Ralph Tiner
Steve Hill
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ACTIVITY

Wetlands Permits
Wild and Scenic Rivers
Wildlife & Sport Fish Restoration Program

April, 2009

OFFICE

ES
ES
WSFR

Wildlife Conservation & Restoration Program WSFR 8501

Wildlife Habitats Incentives Program ES

Wildlife Law Enforcement OLE

Wildlife Observation/Photography Coordinator RS  NWRS/DRFS

Wildlife Restoration Grant Program WSFR

Wildlife Specimens (Educational) OLE

Windpower (On land/Off shore) ES

Wolves/Coyotes NEFO

Woodcock Task Force MBSP/MB

Worker’s Compensation HR

Workplace Conflict Resolution (CORE PLUS) DCR

Youth Programs (Boy/Girl Scouts; 4-H, YCC) NWRS/DRFS

KEY

ASD Appraisal Service Directorate

BA Budget and Administration

BF Budget and Finance

CGS Contracting and General Services

CSDS Cartography and Spatial Data Services

DCR Diversity and Civil Rights

EC Environmental Contaminants

EA External Affairs

EN Engineering

ES Ecological Services

FA Federal Aid (now called WSFR)

FR Fisheries

HR Human Resources (Personnel)

IT™ Information Technology Management

OLE Law Enforcement

LSGS Land Surveying & Geospatial Services

MB Migratory Birds

MBSP Migratory Birds and State Programs

NR Natural Resources

NWI National Wildlife Inventory

NWRS National Wildlife Refuge System

PA Public Affairs

PL Planning

RD Regional Directorate

RE Realty

RS Regional Scientist

SA Special Assistant

SOH Safety and Occupational Health

SOL Solicitor

DFRS Division of Refuge Field Support (was called
Visitor Services)

WSFR Wildlife & Sport Fish Restoration Program

EXT NAME

8612 Marjorie Snyder

8612 Marjorie Snyder

8508 Sharon Koroski

John Organ

8614 Steve Hill

8274 Keyna Welenc
(215) 365-3118 Bill Buchanan

8501 John Organ

8346 Tina McPherson

8631 Alex Hoar

(603) 223-2541 Michael Amaral (ext.23)

8706 Chris Dwyer

8313 Emery Gallant

8317 George Cortes

8568 Deb Long
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ACTIVITY OFFICE EXT NAME

| (was called Federal Aid) |




