
IQCS to ROSS How-To Guide 
 

How to get your Resources from IQCS to ROSS   
  

 
 

 
 You’ve updated all your people in IQCS, thought you made all the right checks, 
selections, deletions, etc… and they’re STILL NOT SHOWING UP IN ROSS and YOU 
STILL CAN’T PRINT THEM A REDCARD!  What the heck? 

 Do you use IQCS so little that every time you log in, you need to change your 
password? 

 Even worse, you spent all that time and money to go to the IQCS training and that 
was the last time you logged in. 

 
 If you’ve given up on IQCS, there’s help.  

 
While it might not be the help you were hoping to receive (a person to just do it 
for you and magically make it work), this handy guide should help you out on 
checking the common areas which make IQCS “not work” and therefore not 
get your people into ROSS for dispatch. 
 
A little background: 

IQCS can create an “export” file to “import” into ROSS, so all the hard work done 
in IQCS does not have to be recreated in ROSS.  This is the standard procedure 
for operating in the North Dakota Zone.  We will only dispatch federal people 
who have been “imported” from IQCS.  This way the work has been verified at 
the unit level. 
    

What has to happen to make this work? 
There are several “checks”, “selections”, and requirements to make a person’s 
record get picked up by the export file.  We will go into them each in detail later 
but basically they are: 

 Incident Qual Card Page selections 
 Responder Job Data Page ~ Dispatch Center ID, Org ID’s, Job Status 
 Responder Personal Data Page ~ naming conventions, social security 
number, birthdate 

 
Okay, I’ve got it already, let’s do this… 



1.  Incident Qualification Card Page 
 Workforce Development > Competency Management > Incident Qual 

Card 
 
A responder must first have a qualified position to be sent to ROSS. 
Check the Incident Qual Card page to see what position the responder is qualified for. 
 

 Select the person 
 Select Show Qual Card Details 

 

 
 

 Print to Card, Certify Position, and Send to ROSS need to be checked for that 
position to go to ROSS. 

 You can select Reason to see why a position is Trainee or Unqualified.   
o Most common reasons:   

 Work Capacity Test (FITCAT) or Refresher (RT-130) expired 
(highlighted in RED at top) 

 The person is a trainee (will show the Position Taskbook for that 
person under Reason) 

 
In this example, my Work Capacity Test and Refresher are expired, so FFT1 and FFT2 
will NOT go to ROSS.  But EDRC(t), EQTR, PTRC, TIME, and TNSP(t) will. 



2.  Responder Job Data page 
 Administration > Job Data 

 
A responder must have our dispatch center listed (ND-NDC) 
 

 Select a person 
 You will be on the Work Location Tab 
 Check that your Dispatch Unit ID is entered as ND-NDC and your Organization ID 
is correct 

o If it is not, you will have to add an entry.  Select the Blue + sign box and 
add the information you need to update.  Then before you save go to the 
Job information tab. (see below) 

 

 
 
 

 Select the Job Information tab. 
 Enter the Person’s Job Information 

o Job Code, Empl Kind, Full/Part 
o Click Save 



  



3. Personal Data Page 
 Administration > Update Personal Information 

 
You should have entered this information when creating the person in IQCS, but in case 
you should review all the info and make sure all the naming and numbers are correct. 
 

 Name History tab is selected.  Confirm the name.  Do not use any special 
characters other than hyphen (-) and use the boxes for any suffixes, prefix 

 If you need to update any of this information you will have to select the blue + 
sign to add an entry. 

 Select the Address History tab and enter all information.  Again you will have to 
use the blue + sign for any additions. 

 Select the Birthdate tab and enter correct Birthday. 
 Once all the info is updated, select Save. 

 

 
 



Okay, now that all those steps are done, your resources should import into 
ROSS. 
 
Call the North Dakota Dispatch Center at (701) 333-0260 to let us know you 
have made updates to your unit and we will import your IQCS file. 
 
If you are still having difficulty, please call Lily Huskey at (701) 333-0262 
and I will try to help you troubleshoot. 
 
NDC will not dispatch ANY RESOURCES that do not have these steps 
complete, so it is in your best interest to take care of this now.  
 
Thanks for your attention to this. 
 


