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If an employee, former employee, or applicant for employment feels that he or she has been discriminated 
against based on color, race, religion, sex, age, national origin, retaliation, disability (physical or mental), sexual 
orientation or protected genetic information he or she may file a discrimination complaint with the Service.

Individual has 45 days from date of
alleged incident to contact the BEOD/RDCR

30 day traditional EEO Counseling
Informal Inquiry/Attempt Resolution

90 day ADR/Mediation
Attempt Resolution

Not Resolved/EEO Counselor will issue a
Notice of Right to File a Formal Complaint.
Individual has 15 days from receipt to file

Claims are accepted, or dismissed

Accepted claims are investigated within 180days
If claims are dismissed, the Individual may file an appeal 

with the EEOC within 30 days

Partial  Dismissal

Individual has 30 days after receipt
of Report of Investigation to 

request a Final Agency Decision or a Hearing

Dismissed claims are 
reviewable by the AJ 

if a hearing is 
requested on the accepted 

claims

An EEOC Administrative Judge (AJ)
will issue a decision within 180 

days of receipt of Hearing request

DOI, Office of Civil Rights 
will issue a Final Agency 
Decision (FAD) within
60 days if the individual

requests a FAD

Agency required to issue a
Final Order within 40 days
of receiving AJ’s decision 

Individual can file an 
appeal with the EEOC
within 30 days or file a 
Civil Action in Federal 

District Court within 90 days
of receipt of Final 

Agency Action If Agency does not issue 
a Final Order within 40 
days. AJ’s decision is 

Final

Agency can appeal AJ’s
decision with EEOC

Office of Federal Operations

EEOC Office of Federal Operations
issues decisions on appeals

Files Civil
Action

Files an Appeal
with EEOC

Individual can 
appeal AJ’s

decision
to the EEOC OFO

BEOD-Branch of Equal Opportunity & Diversity
RDCR- Regional Diversity & Civil Rights Office
EEOC-Equal Employment  Opportunity  Commission
OFO-Office of Federal Operations
DOI-Department of the Interior 


