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Are you a Supervisor or Manager:
Yes
No
Question #1 - (See Slide #3)
54 million Americans who live in the United States have a disability?
Question #2 - (See Slide #4)
Question #3 - (See Slide #5)
Question #4 - (See Slide #6)
There are 11 million people who need assistance to perform daily tasks?
You do not need to ask a person with a disability if they need help, just do it?
People with disabilities like to be called special or courageous?  
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Question #5 - (See Slide #8)
It is OK to use a persons wheelchair as a coat hanger?
Question #6 - (See Slide #9)
Question #7 - (See Slide #10)
Before you start a conversation with a person who is deaf or hard of hearing, you should first get their attention?
Question #8 - (See Slide #11)
You should never ask a person with a speech disability to repeat what they just said?
Question #9 - (See Slide #13)
There is no such thing as a hidden disability?
When speaking to a person who is blind, you should always identify yourself?
Question #10 - (See Slide #15)
Using baby talk is appropriate when interacting with a person who has a developmental disability?
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Are you a Supervisor or Manager:
Yes
No
To receive credit for this course, participants must achieve a minimum score of 70%.  
 Personnel who successfully complete this quiz are required to print only this page and fax it to 907-786-3477 or scan this page and e-mail it to robbie_swann@fws.gov. 
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