FACTOR: MINIMUM QUALIFICATIONS 

INSTRUCTIONS: MINIMUM QUALIFICATIONS 

INSTRUCTIONS: Please note that your answers will be verified against the information you provide in your resume/application and information your references provide. (Note: The quality, type, and scope of your experience and/or training must demonstrate that you are fully qualified to perform the duties of this position since your narrative application or resume must support the responses you select.)  

1. From the descriptions below, select the letter corresponding to the statement that most clearly and accurately describes how you qualify for the Public Affairs Specialist position at the grade GS-13 level.  Select only one letter.
A. I have at least one or more years of full-time specialized experience performing public affairs duties comparable in difficulty and responsibility to the next lower grade level (comparable to GS-12) in the Federal service. The experience equipped me with the knowledge, skills and ability to successfully perform the duties of this position. Examples include: writing a variety of articles, news releases and speeches to specialized audiences about complex programs, activities and functions; planning, coordinating and advising on information dissemination campaigns relating to agency/organization programs; establishing and maintaining effective working relationships with national representatives of the media and public interest organizations; and evaluating the impact and effectiveness of communications plans and advising management on improvements.

B. I do not have the experience as described above.
FACTOR: Ability to prepare written news releases, media bulletins, scripts, feature articles and fact sheets on often complex wildlife topics to a variety of audiences including the news media and the public.
INSTRUCTIONS: Ability to prepare written news releases, media bulletins, scripts, feature articles and fact sheets on often complex wildlife topics to a variety of audiences including the news media and the public.
INSTRUCTIONS:  For the following statements, choose the one answer that best describes your education and experience in relation to that statement. Please note your answers will be verified against with the information you provide in you resume and supporting documents.

A- I have not had experience, education, or training in performing this task.

B- I have completed formal education or training in performing this task, but have not yet performed this task on the job.

C- I have performed this task on the job, with close supervision from supervisor, manager or senior employee to ensure compliance with correct procedures.

D- I have performed this task as a regular part of the job, independently and usually without review by supervisor, manager or senior employee.

E- I am considered an expert in performing this task; or I have supervised performance of this task or am normally an individual who is consulted by other workers to assist them in doing this task because of my expertise.
2. Communicate in writing through news releases, articles, scripts, and a variety of other written formats on natural resource and wildlife conservation topics.

3. Produce clear, concise and accurate written products under tight deadlines which deal with complex and controversial wildlife conservation issues.

4. Assimilate highly technical landscape conservation information and produce a written interpretation suitable for the general public.
5. Prepare written technical information (e.g., informational pamphlets, articles, speeches, talking points, or briefing papers) on conservation and/or environmental issues to higher level officials within an organization.

6. Produce and/or write stories for commercial print or broadcast media.

7. Write speeches, talking points or briefing papers for high ranking officials/management on conservation or national resources communications issues.

FACTOR: Ability to communicate orally to a wide variety of audiences to explain wildlife management conservation issues to representatives of the mass media, writers and general public.

INSTRUCTIONS: Ability to communicate orally to a wide variety of audiences to explain wildlife management conservation issues to representatives of the mass media, writers and general public.
8. Conduct briefings for supervisors and/or upper level management in an organization that may be controversial in nature. 
9. Prepare and make presentations for public groups with non-supportive viewpoints on controversial topics.

10. Serve as an official spokesperson on wildlife conservation issues in one or more of the following: media segments, video tapes, live interviews, groups or other public forums.

11. Conduct or lead briefings, meetings or conferences related to wildlife conservation.

12. Motivate or persuade others to take a particular course of action or to accept findings, recommendations, changes or alternate views as they relate to landscape conservation issues.
13. Brief the news media on organizational programs and activities.

FACTOR: Mastery of communication principles, methods, practices, and techniques of outreach and mass communication to address issues when divergent opinions and interests occur regarding fish and wildlife conservation and management.

INSTRUCTIONS: Mastery of communication principles, methods, practices, and techniques of outreach and mass communication to address issues when divergent opinions and interests occur regarding fish and wildlife conservation and management.
14. Defend an organizations policies and activities to individuals or audiences that have conflicting interests.

15. Analyze large amounts of complex information regarding climate change science, fish and wildlife conservation where there may be opposing view points. 

16. Develop internal and external communication plans through consideration of appropriate messages, effective media venues, target audiences, timelines, and other elements comprised in an effective national conservation outreach program.

17. Advise management on the reaction of internal audiences, constituent groups, external organizations, etc. relative to organizational policies and programs and recommend appropriate actions.

18. Evaluate and monitor the ongoing impact and effectiveness of an agencies communication effort regarding landscape conservation partnership programs.
19. Advise management on constituent group positions and actions or of the various audiences' potential reactions to organizational policies and programs and recommend appropriate actions.

20. Brief management officials on measures to enhance public acceptance of programs, policies, or activities.

21. Participate in the overall formulation of policies and programs that will promote public understanding and acceptance of organizational programs, policies and decisions.

22. Prepare managers and other employees for broadcast media interviews and for participation in live, interactive broadcasts.

23. Interact with senior leaders to develop strategies and messages on controversial issues that involve national policy.

24. Deal with stakeholder audiences such as: Congressional members/staffs; Governors/staff; Tribal government; Federal/State/Local agencies; local, national, and international news media; non-governmental organizations, industry; academia, and other targeted audiences; and the general public to provide accurate information on complex and controversial issues.

25. Participate in annual and long-term planning for the organizations mission with expertise in addressing public service responsibilities.

26. Analyze incoming information and provides advice, often under severe time constraints, on the perceptions of the public and their Congressional representatives to the organizations activities.

FACTOR: Ability to establish and maintain effective working relationships with news media representatives, non governmental organizations and other federal entities to promote consensus on communication strategies concerning controversial wildlife issues. 

INSTRUCTIONS: Ability to establish and maintain effective working relationships with news media representatives, non governmental organizations and other federal entities to promote consensus on communication strategies concerning controversial wildlife issues. 
27. Apply conflict resolution strategies to promote consensus on controversial wildlife conservation topics.

28. Establish and foster relationships with external customers, partners and stakeholders who influence conservation programs or projects.

29. Apply conflict resolution strategies to promote consensus on controversial topics.

30. Work proactively with stakeholders and media on controversial issues.

31. Establish and maintain positive working relationships with representatives of the media, professional communicators with conservation organizations, as well as colleagues in order to support agency natural resource and wildlife conservation communication goals.

32. Interact favorably with individuals and groups on sensitive and complex issues in a public affairs or external affairs environment, some of which may involve hostile audiences.

33. Coordinate special events such as news conferences, ceremonies, receptions, photo opportunities, public meetings and other such gatherings.

34. Serve on working groups, teams, and forming partnerships and committees to address national communication issues.

35. Develop contacts with reporters and editors, legislative audiences, professional groups and/or constituent groups.

36. Coordinate special events such as news conferences, ceremonies, receptions, photo opportunities, and public meetings.

37. Maintain a working relationship with Federal and State legislators.

38. Assist field personnel in preparing for media coverage of a special event in local area by arranging for advance preparation and direct contact with media representatives.

39. Coordinate print and broadcast media interviews with staff members, and oversees arrangements with the media involving agency activities.

40. Interact and work effectively with others within the organization and outside of the organization on general issues.

