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[ x 1 Approved under the Civil Service Retirement System, 5 USC § 8336(c)
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Category of Coverage: _ Poimary/Rigorous (Law Enforcement)
Bureau: U.S. Fish and Wildlife Service — Burean-wide
Classification Title: Criminal Investigator

Organization Title:  Special Agent

Position Number: S000316 Series and Grade: GS-1811-05
RECOMMENDATION FOR COVERAGE: Primary/Rigorous Law Enforcement coverage is recommended
under both CSRS and FERS. ' .

This is a training level position. The incumbent receives formal and on-the-job training on: the laws and
regulations enforced by FWS: the use of investigative tcchniques available to Federal investigators; the rules of
avidance that are applicable in criminal and non-criminal court cases; court decisions that set precedeats in
guiding the work of investigators; the preparation of reports; investgative policies and procedures applicable
to the work of FWS; and the use of firearms. The duties of this position are so rigorous that employment is
limited to young and physically vigorous individuals wha must meet established age and physical
qualification requirements,
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Fish & Wildlife Service
Office of Law Enforcement

Criminal Investigator
GS-1811-05
PN: S000316

Organizational title: Special Agent

Introduction

The Office of Law Enforcement's (OLE’s) mission is to protect wildlife resources by investigating
wildlife crimes, regulating wildlife trade, and helping others understand and comply with
protection laws. OLE works in partnership with Federal, international, State, tribal, and local
counterparts. Currently, a variety of new challenges and trends complicates this work.
Population pressures, more accessible international travel and trade, frequent work with
individuals with languages other than English, the proliferation of organized crime activity, and
the threat of invasive species all impact the nature of the work and the skills required.

Work requires skill in using advanced technology, analytical skill to evaluate and interpret data,
including human intelligence, and the ability to make risk assessments in order to focus
inspections and investigations. OLE must expand partnerships, as well as increase the use of
multi-agency and multi-function teams to accomplish high-risk, high-impact investigations. Full
performance level GS-11

Frequent travel is required. Pursuit of investigations requires unscheduled overtime.
Major Duties

Investigation: 80%

This is a training-level position. The incumbent receives formal and on-the-job training on:
o the laws and regulations enforced by FWS;

the use of investigative techniques available to Federal investigators;

the rules of evidence that are applicable in criminal and non-criminal court cases;

court decisions that set precedents in guiding the work of investigators;

the preparation of reports;

investigative policies and procedures applicable to the work of FWS; and

the use of firearms.

The incumbent works with higher-grade investigators primarily as an observer in the beginning
stages of employment. As the trainee gains experience, he/she performs selected basic
investigative duties, e.g., interviews and records searches, which equip him/her to handle
investigative assignments independently at higher levels.

Outreach/Partnership Support: 10%

Limited support in the enforcement of State game and fish laws is within the scope of the
incumbent's official duties.



Performs other related duties as assigned: 5%
Classification Factors:
Factor 1, Knowledge Required by the Position

The incumbent must have knowledge of, and skill in applying, basic principles and concepts
acquired through formal or on-the-job training in applicable FWS laws and regulations relating to
enforcement actions and investigations sufficient to:
e answer questions about FWS programs;
o provide responses to requests for routine case file information;
e select, gather, and organize information from various sources such as witnesses,
informants, or other Federal, State, or local agencies;
e perform routine tasks to support the investigative, enforcement, inspection, or
compliance process;
o inspect live animals, parts, or products, and documents for accuracy and compliance
with laws and regulations;
e establish preliminary findings to determine if violations have occurred and prepare
reports; and
e Understand OLE organizational structure and functions

Special Conditions: The incumbent must possess a valid State driver's license and is required
to operate motorized vehicles and boats. The incumbent must be qualified and licensed to carry
firearms. The incumbent must pass periodic physical examinations, meet physical standards
set by the Department of the Interior for the position without accommodation, and otherwise
fulfill the requirements for law enforcement positions of 5 U.S.C. 8336(c). This position is subject

to drug testing.
Factor 2, Supervisory Controls

The Resident Agent in Charge or higher-level investigator instructs the incumbent on what to
do, the methods to use, what to look for, and what to bring to the supervisor's attention. The
supervisor or designated representative provides detailed and specific instructions for
developmental tasks and tasks involving the use of unfamiliar formats, methods, and
procedures. The incumbent performs work as instructed, consults with the supervisor or
designated employee when clarification of instructions is needed, and receives guidance on
problems and work methods not specifically covered by the original instructions.

The supervisor or designated employee closely reviews work in progress and, upon completion,
reviews work for compliance with directions and verifies work is complete and accurate.

Factor 3, Guidelines

The incumbent uses specific and detailed guidelines covering all aspects of the work. The
employee works in strict adherence to available guidelines, which require little or no judgment.
The supervisor or a designated employee must authorize any deviations from the guidelines.



Factor 4, Complexity

Work consists of developmental assignments that typically involve classroom and on-the-job
training in controlled work situations. The trainee’s assignments generally are structured to
provide practical experience and exposure to particular situations and problems.

The incumbent completes tasks consisting of routine aspects of investigations including:
e selecting, analyzing, compiling, and summarizing information;
 identifying facts, considering their relevance to the issues, and arranging them in a
logical and clear manner;
e answering factual questions concerning program objectives, jurisdictions, and

procedures;
e interviewing, interrogating, and taking sworn statements to obtain basic facts; and

e processing fingerprints, evidence, and other information.

The incumbent assesses information and determines whether additional research or review is
needed. Actions may involve preparing reports and submitting recommendations to higher-level
investigators.

Factor 5, Scope and Effect

The incumbent’'s work involves applying specific, well-established laws, rules, regulations, and
procedures to perform clearly defined assignments of limited complexity. The work affects the
accuracy, completeness, or timeliness of FWS investigations.

Factors 6 and 7, Personal Contacts and Purpose of Contacts

Personal contacts are with Department of the Interior employees at various levels and with
members of the general public, such as individuals or groups in a moderately structured setting.
The incumbent must explain the reason for the contact and the role and legal authority to the

participants.

The purpose of contacts is to plan, coordinate, or advise on work efforts or to resolve operating
problems by influencing or persuading individuals or groups who are working toward mutual
goal and have basically cooperative attitudes.

Factor 8, Physical Demands

The work is mainly sedentary but may require some travel, walking, bending, and carrying
lightweight items. The work involves occasion visits to business establishments.

Factor 9, Work Environment

The work is usually performed in an office with adequate lighting, heating, and ventilation. No
special safety precautions are required.



