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Category of Coverage: _Primary/Rigorous (Law Enforcement)
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Organization Title:  Special Agent
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RECOMMENDATION FOR COVERAGE: Primary/Rigorous Law Enforcement coverage s recommendcd
under both CSRS and FERS.

The incumbent serves as an investigator responsible for independently conducting investigations regarding
laws, rules, regulations, and treaties administered by the U, S. Fish and Wildlife Service. The incumbent
performs the full range of investigative functions on assigned cascs or portions of cases, from planning through
fact-finding to reporting the results of investigations. Investigations deal with alleged or suspected violations of
FW§ laws, rules, and/or regulations. Flans and conducts surveillance and undercover work and secures and
eéxecules arrest, search, and seizure warrants. The duties of this position are so rigorous that eraployment is
limited to young and physically vigorous individuals who must meet established age and physical
qualification requirements,
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Fish & Wildlife Service
Office of Law Enforcement

Criminal Investigator
GS-1811-09
PN: S000314

Organizational title: Special Agent

Introduction

The Office of Law Enforcement's (OLE’s) mission is to protect wildlife resources by investigating
wildlife crimes, regulating wildlife trade, and helping others understand and comply with
protection laws. OLE works in partnership with Federal, international, State, tribal, and local
counterparts. Currently, a variety of new challenges and trends complicates this work.
Population pressures, more accessible international travel and trade, frequent work with
individuals with languages other than English, the proliferation of organized crime activity, and
the threat of invasive species all impact the nature of the work and the skills required.

Work requires skill in using advanced technology, analytical skill to evaluate and interpret data,
including human intelligence, and the ability to make risk assessments in order to focus
inspections and investigations. OLE must expand partnerships, as well as increase the use of
multi-agency and multi-function teams to accomplish high-risk, high-impact investigations.

The incumbent serves as an investigator responsible for independently conducting
investigations regarding laws, rules, regulations, and treaties administered by the U.S. Fish and
Wildlife Service. The incumbent serves as an expert when testifying in court or administrative
proceedings. Frequent travel is required. Pursuit of investigations requires unscheduled
overtime. Full performance level GS-11.

Major Duties
Investigation: 80%

The incumbent performs the full range of investigative functions on assigned cases or portions
of cases, from planning through fact-finding to reporting the results of investigations.
Investigations deal with alleged or suspected violations of FWS laws, rules, and/or regulations.
Investigations include a variety of evidence-gathering techniques such as physical and
electronic surveillance, computer searches, witness interviews, hostile interviews, and extensive
database and record searches.

Plans and conducts surveillance and undercover work and secures and executes arrest, search,
and seizure warrants.

Performs a wide variety of other law enforcement activities such as raids, interviewing
witnesses, interrogating suspects, making arrests, developing evidence for presentation,
testifying in court, and preparing detailed reports.

Outreach/Partnership Support: 10%



Promotes compliance with fish and wildlife laws and regulations through education and other
outreach activities.

Builds partnerships with Federal, State and local enforcement authorities, media
representatives, NGO’s (Non-Governmental Organizations), and private industry to obtain,
secure, and exchange information and testimony and to identify and resolve emerging and
systemic issues.

Prepares detailed reports of investigations, prosecution briefs, memorandums, and law
enforcement operation plans.

Supports enforcement of State game and fish laws is within the scope of the incumbent's official
duties.

Performs other related duties as required. 5%
Classification Factors:
Factor 1, Knowledge Required

The incumbent must have knowledge of, and skill in applying, investigative, inspection,
compliance, and/or protection principles, concepts, and methodologies; laws, regulations,
guidelines, and precedent decisions; legal jurisdictions; and practices common to industries and
entities regulated by FWS laws, rules, and regulations These acquired knowledge and skills
must be sufficient to permit the incumbent to independently:

o identify significant sources of information to detect illegal activity and document issues or
probable cause;
research, analyze, interpret, and evaluate data and information;
conduct investigations using accepted methodology and problem-solving techniques;
take statements from witnesses, third parties, and other knowledgeable persons;
interpret and analyze information to recommend solutions and outcomes;
select appropriate methods of operation, analyze and interpret results, and prepare
reports and technical materials; and
e reach conclusions and make appropriate recommendations.

Skill in written communication to establish the interrelationship of facts and evidence and to
organize reports and presentations.

Special Conditions: The incumbent must possess a valid State driver's license and is required
to operate motorized vehicles and boats. The incumbent must be qualified and licensed to carry
firearms. The incumbent must pass periodic physical examinations, meet physical standards
set by the Department of the Interior for the position without accommodation, and otherwise
fulfill the requirements for law enforcement positions of 5 U.S.C. 8336(c). This position is subject

to drug testing.
Factor 2, Supervisory Controls,
The Resident Agent in Charge or higher-level investigator makes assignments by defining

objectives, priorities, and deadlines; outlines or discusses possible problem areas; and provides
assistance on controversial or unusual situations that have no clear precedents. The incumbent



independently plans and carries out assignments in conformance with accepted policies and
practices and handles problems and deviations relying on instructions, previous training, and
accepted procedures.

The Resident Agent in Charge or higher-level investigator ensures appropriate factors have
been considered, sufficient information or evidence has been gathered to support conclusions,
and pertinent regulations and precedents have been applied; and reviews completed work for
conformity with policy, the appropriateness of the investigator’s approach, technical soundness,
and adherence to deadlines.

Factor 3, Guidelines

The Special Agent uses a variety of guidelines, manuals, and standard reference materials;
however, they are not completely applicable to the work or have gaps in specificity. The
incumbent uses judgment in interpreting, adapting, applying, and deviating from guidelines,
based on unusual circumstances. The investigator analyzes the results of such adaptations and
recommends changes in established methods and procedures.

Factor 4, Complexity

The work consists of related steps in completing assignments. This includes resolving cases of
alleged violations of FWS laws, rules, and regulations by analyzing facts, selecting and applying
appropriate legal and regulatory guidelines, and applying a variety of standard investigative
techniques and procedures. The investigator decides on a course of action based on an
analysis of the subject and issues involved and the nature and extent of compliance,
noncompliance, or illegal activity. The incumbent may have to select the course of action from
among many alternatives.

Factor 5, Scope and Effect

The work involves independently conducting and completing typical investigations (or portions
of investigations); inspections, enforcement activities, or evaluations relating to alleged or
suspected violations of FWS laws, rules, and/or regulations. The incumbent’s work contributes
to the effective administration and/or enforcement of FWS laws and regulations and to the
prevention and detection of illegal activities relating to the importation/exportation or interstate
commerce of endangered fish and wildlife species.

Factors 6 and 7, Personal Contacts and Purpose of Contacts

Personal contacts are with investigators from Federal, State and local investigative agencies;
officials of Native American tribes, foreign governments, and private industry; witnesses;
informants; complainants; and the general public. Through appropriate channels, the incumbent
has contact within the Department of the Interior with the Office of the Solicitor and with the U.S.
Attorney in the Department of Justice. Contacts are typically in an unstructured setting and on a
nonroutine basis. The extent of each contact is different.

Contacts are for the purpose of persuading or interrogating persons or groups. The persons
contacted may be fearful, skeptical, uncooperative, or dangerous. The Special Agent must be
skillful in approaching the individual or group to gain compliance with established policies and
regulations by persuasion or negotiation, or gaining information by establishing rapport with a
suspicious informant or suspect.



Factor 8, Physical Demands

The work involves frequent and recurring surveillance in which there is considerable amount of
walking, stooping, bending, and climbing. The Special Agent may be required to remain in one
location for many hours without relief. The work may also include frequent lifting of moderately
heavy objects such as boxes in cargo containers.

Factor 9, Work Environment

Work is accomplished in both office and outdoor settings. There is regular and recurring
exposure to moderate risks and discomforts such as adverse weather conditions and dusty or
noisy environments. Surveillance work may include use of aircraft, boats and motorized
vehicles. Incumbent is expected to reduce risk to self and other workers on assignment.



