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Standard Position Description

U.S. Fish and Wildlife Service
Office of Law Enforcement

Wildlife Inspector
GS-1801-09
PN: S000305

Introduction

The Office of Law Enforcement's (OLE) mission is to protect wildlife resources by investigating
wildlife crimes, regulating wildlife trade and helping others understand and comply with
protection laws. OLE works in partnership with international, state, tribal, and local
counterparts. Currently, a variety of new challenges and trends complicate this work.
Population pressures, more accessible international travel and trade, frequent work with
individuals with languages other than English, the proliferation of organized crime activity, and
the threat of invasive species all impact the nature of the work and the skills required.

Inspection work requires increased skill in using advanced technology, analytical skill to
evaluate and interpret data, including human intelligence and the ability to make risk
assessments in order to focus inspections. Inspectors must increase the use of special support
service such as forensics and the use of information technology and expand partnerships with
industry to encourage compliance and with other federal agencies to target and detect
organizations or individuals potentially involved in criminal activity.

The incumbent serves as an inspector responsible for ensuring that laws and regulations
regarding the import and export of fish and wildlife are met. The incumbent performs a variety
of inspection, identification, and compliance duties, using a variety of automated systems, motor
vehicles, and other equipment. There is increased focus on education and outreach activities to
ensure compliance and on the identification of high-risk transactions and more complex and
diverse inspections.

This is an interim position established to provide for a period of growth. The incumbent will
receive assignments that are designed to develop the knowledge, skills and abilities required to
carry out assignments at the full performance level of GS-11.

The position will remain at the grade 09 level until the employee meets the necessary
qualification requirements and the incumbent's supervisor certifies that the incumbent has
reached the described level of proficiency and effectiveness contemplated in the attached
position description. Upon meeting all requirements, incumbent may be promoted non-
competitively to the full performance level of GS-I1.

Major Duties

This position is substantially similar to the Wildlife Inspector, GS-1801-11. At this level the
incumbent independently performs the full range of inspection and control activities and works
under general supervision, reporting unusual situations to the supervisor or higher level
inspector to obtain guidance. Performs the following typical assignments:



e Assists in evaluating the inspection operations where the importation or exportation of
wildlife is authorized.

e Receives training in applying risk targeting profiles and integrating a variety of data and
human intelligence to determine the level of scrutiny required in a particular situation.

e Performs inspection and compliance activities particularly for a wide range of moderately
complex.

e Under close supervision, examines shipping containers and other transport mechanisms
and related documents to ensure compliance with all pertinent laws and regulations.

e Prepares correspondence, documents, and reports related to inspection duties.

e Consults with other inspectors, other Federal agencies, travelers, and business
representatives on procedures and requirements and resolves problems.

e Performs outreach activities to increase compliance with wildlife laws and to increase
collaboration with other federal agencies.

e Operates automated inspection and compliance systems and other equipment to
accomplish tasks.

e Obtains compliance with fish and wildlife laws and regulations through education and
other outreach activities.

e May serve as initial evidence custodian to preserve and secure property and maintains
appropriate records.

Classification Factors:
Factor 1. Knowledge Required.
Knowledge of laws and regulations governing fish and wildlife importation and exportation.

Working knowledge of fish and wildlife principles and techniques to identify wildlife, wildlife parts
and products.

General knowledge of Customs Service laws, regulations, and procedures to coordinate
activities and negotiate resolution of problems.

Skill in analysis and application of risk targeting information and identifying trends to each
inspection situation.

Skill in use of automated fish and wildlife information systems, motorized vehicles, and other
equipment.

Skill in oral and written communication to educate and inform those concerned with the
import/export of wildlife, negotiate the solution to problems, and prepare clear, concise,
accurate, and timely reports and presentations.



Basic knowledge of collection, transmission and accountability of funds such as user fees,
permit fees, and overtime fees.

Factor 2. Supervisory Controls.

The supervisor assigns work and provides specific instructions and generalized
supervision in projects to be performed. Deadlines are established to ensure that the
statutory time limits are met. The employee plans and executes assignments, seeking
guidance on situations presenting external conflict and/or difficulties without clear
precedent. Finished work is evaluated for soundness, accomplishment of objectives and

policy/regulatory compliance.

Factor 3. Guidelines.

Guidelines include a wide variety of laws, regulations, policies, procedures, enforcement letters,
alerts and internal handbooks. The work requires the integration of a variety of data, including
human intelligence, to the inspection process. The incumbent must use initiative and judgment
in the interpretation of existing guidelines and, in conjunction with the supervisor, develop new
guidelines for the conduct of assignments in the program area.

Factor 4. Complexity.

Work involves the analysis of less complex issues and programs which may be
approached through established methods and processes. Decisions and
recommendations may require the employee to select among possible choices of
action, or to determine which case approach has most successfully met comparable
situations in the past.

Factor 5. Scope and Effect.

The purpose of the work is to ensure that the applicable U.S. laws, regulations and agreements
are fairly and effectively enforced. The work impacts both the quantity and quality of inspections
performed and investigation information referred. The work impacts wildlife resources and
impacts support from private industry and the general public.

Factor 6. Personal Contacts.

Contacts are with criminal investigators and other Service personnel, Federal and state officials,
Native American tribes, Departments of the Interior and Department of Justice attorney'’s,
private industry and the general public.

Factor 7. Purpose of Contacts.

Contacts are to gather and exchange data and information, coordinate assignment handling,
explain agency programs or requirements, and to influence cooperation where conflict or
controversy is involved. In addition, contacts are to inform, educate, and ensure the compliance
of private industry and public with laws, regulations, policies, and procedures regarding the



transport of wildlife. The employee may provide testimony in legal proceedings and provide
presentations and reports.

Factor 8. Physical Demands.

The work is primarily sedentary in nature. Travel to inspection sites will be required but will be
based on needs and budget. Physical inspections of live animals and animal products always
present hazards, often with the potential to be life threatening. Inspectors must insure that the
proper safety guidelines and precautions are issued and followed: safety equipment is supplied,
used, and maintained; and safety training is provided annually or as needed.

WI’s are not only subject to possible bites and scratches from animals, but also to potentially
lethal envenomation by snakes, lizards, scorpions, etc. Inspectors may also be subject to
exposure to disease (bioaerosals and blood borne pathogens) carried by primates and birds,
such as hepatitis B, herpes B, psittacosis, histoplasmosis, or ebola virus. Inspectors may be
exposed to hazardous chemicals, some of which are carcinogenic of known to cause liver and
kidney damage or affect the nervous system. These chemicals are used as pesticides and/or
preservatives on hunting trophies and fur skins. They may be subject to exposure to various
communicable disease (i.e., tuberculosis) while conducting inspections or interviewing arriving
international passengers.

Factor 9. Work Environment.

Work is typically performed in an office setting._The physical inspection of shipments takes
place at carrier warehouses, container stations, passenger terminals, quarantine stations, and
other facilities which are dispersed throughout the port of entry and may be many miles apart.
The position requires an annual physical.

The WI's are frequently involved in special staffing situations as directed by the Service. This
includes work details of significant duration and frequency away from the main duty station.
These details may include teaching classes at Special Agent Basic Training, WI Basic Training,
WI In-Service, Field Training and Evaluation Program, performing inspections at non-designated
ports of entry, and special projects which may deal with review of regulations and policies or
developing new policies. WI's may also be required to assist Special Agents in the execution of
search warrants.

Special Conditions:

¢ May be required to work shift work and/or perform 24-hour on-call duty.

e Must possess a valid State Driver's license.
Must wear an appropriate service uniform. Uses protective clothing or safety equipment
as required.

 This position requires compliance with background investigation requirements. Must
pass a top secret clearance background investigation within the first year after
appointment to the position and must be sustainable throughout the period of
assignment to this position. Failure to obtain or maintain clearance status may result in
termination or reassignment.



