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HUMAN RESOURCES SPECIALIST
GS-201-5

Introduction

This is a standardized position description intended for use in a Regional Division of Personnel
Management Office of the U.S. Fish and Wildlife Service (Service). The employee serves as a
Human Resources Specialist trainee. The employee will be introduced to position classification,
employee relations, labor relations, recruitment and placement, employee benefits, compensation,
and/or performance management through planned work assignments, and close association with
higher graded employees in order to learn and apply the principles and processes of Human
Resources Management. Typical, but not all inclusive duties are:

Major Duties:

Applies basic classification principles, theories, methods, and techniques.

Applies basic employee relations principles, theories, methods, and techniques.

Applies basic labor relations principles, theories, methods, and techniques.

Applies basic recruitment and placement principles, theories, methods, and techniques.
Applies basic employee benefits, compensation, and performance management techniques.

The employee receives orientation to agency policies and objectives, as well as administrative
and technical regulations.

Provides basic information to employees, applicants, and selecting officials in such areas as
employment opportunities, recruitment, and selection procedures from the Office of Personnel
Management, Merit Staffing Program, Delegated Examining Unit (if utilized), and temporary
hiring procedures.

Provides basic information to supervisor and/or management of proper grade, title, and series of
positions through position classification.

Performs classification evaluations on lower graded professional, clerical, technical, and wage
grade positions.

Performs initial screening and rating of applications to determine basic eligibility and
qualifications for permanent and temporary positions.

Drafts crediting plans, vacancy announcements, selective factors, and ranking factors.



Prepares Human Resources actions such as promotions, initial appointments, excepted
appointments and promotions, reassignments, transfers, and demotions as directed.

Provides basic information to selectees regarding employment benefits, compensation,
performance management, and travel regulations.

Works with the Federal Personnel/Payroll System (FPPS) as well as other computer systems and
software in effecting personnel actions and completing work assignments.

Supports the Regional affirmative action programs as they relate to the assignments.

1. Knowledge Required for the Position:

Basic knowledge of personnel classification concepts and theory.
Ability to analyze, interpret, and apply classification standards.
General knowledge of employee relations concepts and theory.
General knowledge of labor relations concepts and theory.

Basic knowledge of personnel recruitment and placement concepts, techniques, and standards,
including a variety of personnel appointing authorities.

Ability to determine specific qualification and selection factors.

Ability to apply employee benefits, compensation, and performance management factors.
Ability to analyze, interpret, and apply written instructions.

Ability to communicate effectively orally and in writing.

2. Supervisory Controls:

The supervisor or higher graded employee controls the flow of work, and outlines the purpose of
the work, methods, and procedures to be followed. Routine assignments are performed
independently. New assignments are given with specific and detailed instructions, and closer
supervision. The work is reviewed in progress and upon completion for adherence to instruction,
understanding of purpose, technical adequacy, and training progress.

3. Guidelines:

Guides include Service and Departmental manuals and handbooks, Code of Federal Regulations,
the United States Code, and the Office of Personnel Management issuances including
Qualification Standards, Classification Standards, and bulletins. Guides also exist for employee



relations, labor relations, employee benefits, compensation, and performance management. The
employee works in strict adherence to the guides which are directly applicable. The employee
consults with the supervisor or higher graded employee for any required deviations.

4. Complexity:

Performs a variety of specific, well-defined, carefully selected tasks for the purpose of acquiring
orientation and training in the application of position classification, employee relations, labor
relations, recruitment and placement, employee benefits, compensation, and performance
management principles and practices. At this level, assignments are simple and routine and can
be performed with infrequent adaptations of standard procedures.

5. Scope and Effect:

The purpose of the work is to orient the employee to HRM principles by performing specific
tasks, operations, and procedures related to personnel management. The adequacy of the work
contributes to the overall effectiveness of the office, to the affirmative action program, and is the
foundation for more complex work.

6. Personal Contacts:

Contacts are with co-workers, supervisors, and the general public. The employee is gradually
exposed to a variety of other contacts and learns to develop and maintain effective working
relationships.

7. Purpose of Contacts:

Contacts are for receiving assignments or instructions, reporting progress/problems, and
explaining well established policies and procedures.

8. Physical Demands:
The work is sedentary. There is some standing, walking, and bending.
9. Work Environment:

The work is in an office setting. Some travel is required.



