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To: 

From: 

Subject: Public Civil Rights Complaint Procedures 

Purpose. The purpose of this Directive is to establish and convey bureau responsibilities, 
provide guidance and direction, and to ensure effectiveness and consistency by Department of 
the Interior (Department) bureaus and offices for processing discrimination complaints governed 
by Department regulations at 43 Code of Federal Regulations (CFR) Part 17, other regulations, 
and Executive Orders relating to public civil rights. The Department is obligated to provide 
direction and guidance while implementing federal public civil rights laws and regulations 
against discrimination in programs, activities, and services that are federally conducted, receive 
federal financial assistance, or are covered by Title II of the Americans with Disabilities Act 
(ADA). 

Policy. It is the policy of the Department's Office of Civil Rights to resolve all complete 
complaints of alleged discrimination. The Department must take steps necessary to ensure that 
no person is subjected to discrimination based on race, color, national origin, gender, disability, 
religion, sexual orientation, or status as a parent. Retaliation by any entity against the 
complainant is prohibited. Complaints brought under the Authorities section will be processed 
under appropriate laws, regulations, and Department and bureau procedures. 

Scope. This Directive covers Department federally conducted and federally assisted programs, 
and those state and local entity programs covered by the ADA, whether or not they receive 
federal financial assistance. The focus of these requirements is to achieve resolution through 
voluntary compliance using various forms of alternative dispute resolution techniques and 
methods. 

Authorities. 28 CFR Part 42, Subpart F designates Department of Justice (DOJ) as lead agency 
in providing guidance on non-discrimination in federally assisted programs to other departments. 
43 CFR Part 17 provides the Department's Public Civil Rights regulatory requirements for Title 
VI, Age Discrimination Act of 1975, Section 504 of Rehabilitation Act, as amended, federally 
conducted and federally assisted programs. The Departmental Manual at 205 DM 17 provides 
for the delegation of authority to all bureaus for the processing of civil rights complaints, 
conducting investigations and compliance reviews, and providing technical assistance and training in 






























