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Beth Goldstein, Refuge Planner, USFWS, Region 5 Regional Office
Education:   M.A. Regional Planning, UMass Amherst
Experience:  USFWS refuge planner, 2000-present
Contribution:  As planning team leader, provided guidance,   
    monitored workflow, developed project schedules,  
    coordinated activities of planning team members, and  
    ensured NEPA compliance.
Phone:   413-253-8564
Email:   beth_goldstein@fws.gov

Jonathan Schafler, Refuge Manager, Canaan Valley NWR
Education:   A.S. Criminal Justice, Santa Rosa Junior College 
    B.S. Natural Resources Management, Sonoma State  
    University 
    M.S. Homeland Security, Naval War College
Experience:  USFWS Wildlife Refuge Manager, Canaan Valley  
    NWR
    USFWS Wildlife Refuge Manager, Prime Hook NWR
    USFWS Assistant Wildlife Refuge Manager, Crab  
    Orchard NWR
    USFWS Assistant Wildlife Refuge Manager, Kodiak  
    NWR
    National Park Service Ranger, Arizona, Puerto Rico,  
    California, Massachusetts 
Contribution:  Reviewed management objectives and strategies and  
    reviewed and edited CCP
Phone:   304-866-3858
Email:   jonathan_schafler@fws.gov

Andy Hofmann, Project Leader, Eastern Virginia Rivers Complex 
(former Deputy Manager at Canaan Valley NWR)
Education:   B.S. Wildlife Biology, California University of   
    Pennsylvania
Experience:  USFWS Deputy Project Leader 2008-present,   
    Canaan Valley NWR
    USFWS Assistant Refuge Manager 2004-2008,   
    Tennessee NWR
    USFWS Assistant Refuge Manager 2002-2004, Bon  
    Secour NWR
    USFWS Biological Technician 2000-2002, Grays   
    Lake, Ash Meadows, Prime Hook, Chincoteague, and  
    Ohio River Islands NWRs
Contribution:  As a core planning team member, provided input  
    during the planning process from expert experience  
    obtained throughout a career with the Service.
Phone:   304-866-3858
Email:   andy_hofmann@fws.gov

Ken Sturm, Supervisory Wildlife Biologist, Canaan Valley NWR
Education:   B.S. Wildlife Biology, University of Vermont
Experience:  USFWS Refuge Biologist, 1994-present
Contribution:  As a member of the core planning team, aided in  
    issues scoping, expert focal meetings and writing  
    biological and environmental parts of the CCP.
Phone:   304-866-3858
Email:   ken_sturm@fws.gov
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Jackie Burns, Visitor Services Specialist, Canaan Valley NWR
Education: B.S. Wildlife Management, WV University
Experience:  27 years with the USFWS, including 19 years in 

Visitor Services and 8 years in Ecological Services 
Contribution: As a member of the core planning team aided in 

issues of  scoping, expert focal meetings and writing 
public use goals and objectives. 

Phone: 304-866-3858
Email: jackie_burns@fws.gov

Marquette Crockett, Fish and Wildlife Biologist, Canaan Valley NWR
Education: B.S. Biology, Lincoln Memorial University

M.S. Biological Sciences, East Tennessee State 
University 

Experience: USFWS Refuge Biologist, 2005-present
Contribution: As a member of the core planning team, provided 

input on issues related to the refuge’s biological and 
other programs.

Phone: 304-866-3858
Email: marquette_crockett@fws.gov

Lia McLaughlin, Refuge Planner, USFWS, Region 5 Regional Office
Education: B.S. Ecology, Behavior and Evolution, 

University of California at San Diego
M.S. Zoology, University of Maine, Orono

Experience: Fish and Wildlife Biologist, 2000 – present
Contribution: Assisted in compiling and editing the CCP.
Phone: 413-253-8575
Email: lia_mclaughlin@fws.gov

Keith Krantz, West Virginia Division of Natural Resources 
Education: A.A.S. in Natural Resources Conservation,   

Area Technical College
B.S. in Wildlife Management, 
West Virginia University

 M.S. in Biology, Eastern Kentucky University
Experience: Wildlife Biologist for West Virginia Division of 

Natural Resources, 1999-present
Contribution: As a member of the core planning team, participated 

in discussions of issues and helped develop anagement  
alternatives. 

Phone: 304-637-0245
Email: Keithkrantz@wvdnr.gov

Randy Dettmers, Migratory Birds Division; John Eaton, cartographer; 
Shelley Small, archaeologist; Alexa Marcigliano, planning intern; Cynthia White, 
planning intern; Laura Shaffer, planning intern; Bill Zinni, land acquisition 
biologist; Barbara Douglas, Elkins Ecological Services Field Office; Stan Skutek, 
former Refuge Manager (retired), Canaan Valley National Wildlife Refuge; 
Erin Holmes, former Deputy Refuge Manager, Canaan Valley National Wildlife 
Refuge; and Leah Ceperley, former Refuge Wildlife Biologist, Canaan Valley 
National Wildlife Refuge.   
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