











visitors a year, including 100 fifth-
graders who attend classes at

the center every day. Minnesota
officials took note of the program'’s
excellence and funded a $2 million
expansion, which will double its
capacity by this fall.o

The Department of the Interior
honored twoRefuge System
employees with ValorAwards for
their dramatic nighttime rescue
of an angler trapped in the icy
Mississippi River in December
2007.The employees were among
92 honored May 13 during the
65th HonorsConvocation of the
Department.

Russell A. Engelke andDarryn J.
Witt, both from the Savanna District
of the Upper MississippiRiver
National Wildlife and FishRefuge,
were cited for braving icy currents
to save the life of a fisherman stuck
for 15 hours when his hovercraft
capsized off the lllinois shore.
Engelke and Witt launched their
airboat in the dark after several
rescue attempts failed to reach two
stranded anglers.

Engelke and Witt reached one
victim— perched on top of the
overturned hovercraft—at 10:30
p.m. They attached a line from their
airboat to the overturned craft and
secured the victim, who was unable
to move.A rescue swimmer ran
another line to shoreEngelke and
Witt held onto the victim and the
hovercraft which were pulled to
shore. The victim was airlifted to
the hospital.Engelke and Witt then
returned to the icy river to search
for the other man until deteriorating
conditions stopped the rescue
mission. Unfortunately, the second
angler passed away.

The Department of the Interior each
year recognizes acts of “courage,
valor, selflessness and exceptional
management” in men and women
nominated by their agencies. During
the May 13 ceremonies, Secretary

of the Interior Dirk Kempthorne said
the dedication and commitment of
all honorees “serve as a guiding
lighttousall."O

Southeast

Ralph Costareceived the
Distinguished ServiceAward —

the highest honorary recognition
granted for exceptional contribution
to the public service—for his
sustained career excellence and
outstanding leadership involving
red-cockaded woodpecker
conservation in the Southeastern
United States.Costa served as the
Service’s red-cockaded woodpecker
recovery coordinator from 1991
until his retirement in 2007. His
considerable vision, innovation

and leadership significantly

and positively influenced the
conservation and management of
the endangered woodpeckerCosta
shaped the Service’s woodpecker
management direction by fostering
coordination and collaboration
among other Federal, State,

and private partners in Florida,
Mississippi, Alabama and Georgia.
Costa also successfully promoted
the use of Safe HarborAgreements
as an effective recovery tool
throughout the woodpeckers’ range,
enabling private landowners to unite
with the government to ensure the
survival of the imperiled species.
The woodpecker’s encouraging
progress toward range-wide
recovery is testimony toCosta’s
ability as a conservationist and
team-buildero

Northeast

ResidentAgent-in-Charge
Christopher Dowd who oversees
Service law enforcement operations
in New England, received the 2007
Guy Bradley Award for wildlife law
enforcement. The award, presented
each year by theNational Fish and
Wildlife Foundation, recognizes
individuals for outstanding lifetime
contributions to wildlife law
enforcement.

Dowd, who has worked for the
Service as a criminal investigator
for more than three decades,
was honored for his success

in safeguarding wildlife from
such threats as environmental
contaminants, encroaching
development and illegal

commercialization. He was also
cited for his commitment to
supporting other investigators
and agencies in protecting
wildlife resources.

Dowd headed up the Service
investigation of two of the most
devastating oil spills to affect
wildlife and wildlife habitat in the
nation’s history. In one case, the
company responsible for a spill
that killed hundreds of protected
birds and damaged 90 miles of
Massachusetts beaches paid a

$10 million fine. In the other, which
involved a spill off the coast of
Rhode Island, the corporation
involved paid $7 million in federal
and state penalties.A significant
portion of the fine money in both
cases was used to support wetland
conservation projects.

Dowd was also recognized for his
contributions to the protection of
endangered species that range from
theNortheast beach tiger beetle

to the piping plover. His efforts

to safeguard the plover included
working to secure the cooperation
of coastal communities in reducing
the impact of beach use on plover
populations.

Dowd’s accomplishments also
include investigations that exposed
unlawful commercialization of
wildlife resources. His casework
secured the prosecution of
waterfowl guides conducting illegal
hunts in the Boston area; broke up

a notorious poaching ring operating
in Connecticut, Vermont, andNew
York, and snared a Massachusetts
resident using fraudulent licenses
to hunt big game iilaska. His
investigations of global wildlife
smuggling documented trafficking in
contraband that ranged from black
palm cockatoos to beluga caviara

Alaska

Elizabeth Labunskiof the Migratory
Bird Management Division, was
awarded theArctic Service Medal
on May 3,2008 byCommanding
Officer Ted Lindstrém, of the U.S.
Coast GuardCutter Healy during
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a scientific
voyage in the
Bering Sea.
The Coast
GuardArctic
= Service Medal
is awarded to
any member
e of theCoast
Guard who performs 21 days of
cumulative duty in the polar waters
of theArctic Circle or above 60
degrees latitude in winter, and may
also be awarded, on a case by case
basis, to non-Coast Guard personnel
who perform significant duties in
support ofCoast Guard missions
within theArctic region.Labunski
surveyed marine birds and mammals
aboard the Healy from March
12-May 6, 20080

California-Nevada

Clyde Morris, recently retired
manager of DorEdwards San
Francisco Bay National Wildlife
Refuge, was namedRefuge
Employee of theYear. The award
was presented by theNational
Wildlife Refuge Association onApril
6 during the Friends for the Future
Conference, co-sponsored by the
Association and the U.S. Fish and
Wildlife Service.

“Clyde knows how to get things
done,” said San Francisco Bay
Refuge ComplexProject Leader
Mendel Stewart. Stewart said
Morris brings to his work a rare
combination of natural science
knowledge, effective leadership
skills and common sense.

Morris’ openness to innovative
solutions, his entrepreneurial spirit
and his courage in the face of the
“way it is usually done” saved
literally millions of dollars in the
restoration of Bair Island in San
Francisco Bay. He also reaches out
to the public effectively, leading
public participation efforts for the
South Bay Salt PondProject and
working with residents to explain
a new hunting plan and reduce the
threat of wildfires to an adjacent
housing developmentz

/43



our people

Refuge Officer
Walter Duran,
of the San
Francisco
Bay National
Wildlife
Refuge
Complex, was
one of six
people honored in February 2008 by
the San Mateo County Sheriff for
their roles in the rescue of a local
father and son when their airplane
crashed in San Francisco Bay on
October 27, 2007.

Sheriff Greg Munks presented
commendation awards to Duran
and Greg Grinton of the California
Department of Fish and Game, as
well as flight instructors Maggie
Rogers and Brett Smith, and air
traffic controllers David Greene and
Wali Elahi.

The engine on the family’s
Beechcraft Bonanza died shortly
after pilot Rob Fisher and his son
Christopher, 10, had taken off from
San Carlos Airport. According to
the National Transportation Safety
Board (NTSB), the aircraft was at
about 1,000 feet when the engine
stopped.

Fisher skillfully piloted the
unpowered aircraftinto the bay
about a half mile from shore, keeping
the wings horizontal and preventing
the plane from stalling. Fisher and
his son clung to the plane as it sank.
He said it was his first crash in 20
years of flying.

Rogers, who was piloting a
helicopter in the area with Smith,
flew to the crash site and dropped
life jackets to the Fishers.

Fisher and Christopher swam to
shore, where they were plucked
from the mud flats by Duran and
Grinton, who were monitoring the
start of duck-hunting season in
the South Bay. Their 14-foot boat,
unlike the rescue craftthat came

to the Fishers’ aid, was capable
of reaching them. Christopher
was wrapped in a blanket, and
the two were transferred to a fire
department boat.

The cause of the crash is under
investigation by the NTSB.O

N Memoriam

Billy Warren,
avolunteer
for the
loggerhead
sea turtle
crew at
Cape Romain
National
Wildlife
Refuge since 2003, died March 23,
2008. In the past five years Warren
accrued more than 1,100 volunteer
hours on the refuge. He assisted
with the sea turtle nesting project,
invasive species control, shorebird
surveys, and posted and maintained
seabird nesting areas. Early in 2008,
he enthusiastically attended boat
operation training classes to help
with refuge programs. Warren'’s
dedication and enthusiasm were
crucial to continuing the sea turtle
nesting surveys on Lighthouse
Island, as well as initiating a new
sea turtle program on Bull’s Island.

Warren also volunteered more than
4,500 hours at the South Carolina
Aquarium in a 10 year period. His
work at the Aquarium began in

1998, when Warren presented turtle
talks and conducted outreach. He
worked at an off-site quarantine
facility that housed animals while
the Aquarium was being built. When
that facility closed, Warren went to
the Aquarium to assist with offshore
reef exhibits, care for the bird
collection, and help rehabilitate
sick and injured sea turtles in the
Sea Turtle Rescue Program. o
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William R.
Thomas, an
Administrative
Support
Assistant/
Receptionist
at John Heinz
National
Wildlife
Refuge at Tinicum, Pennsylvania,
died May 18, 2008.

Thomas served in this position
atthe refuge since fall 2002,

when he transferred from the
Veterans Administration. Prior

to the VA, Warren served a full
career and retired from the U.S.
Navy. Thomas found his passion
serving as a refuge computer
specialist and coordinating refuge
fishing programs (including annual
pathways to fishing events). Warren
was a kind and gentle person with

a heart of gold, who found much
pleasure in nature by watching deer
and wild turkey every morning at the
refuge bird feeders before starting
work. Because he coordinated the
“Passport to Fishing” program for
the pastfive years, the program was
renamed in his honor. His family was
in attendance at this year’s event on
Sunday, June 1.

The Thomas family has asked that
any donations be made to: Friends
of the Heinz Refuge (FOHR), 8601
Lindbergh Blvd., Philadelphia, PA
19153. Cards may also be sent to the
family at 21 Green Lane, Bristol, PA
19007.0

Loren Hays,
a wildlife
biologist with
the U.S. Fish
and Wildlife
Service for
more than 20
years, died
April 18,2008,
in Huntington Beach, California,
after suffering a heart attack.

A native of Colorado, Hays earned
a degree in wildlife biology from

Colorado State University in 1970.
He then served with the U.S. Army

in Vietnam from 1970-73. In 1985,
he completed his master’s degree in
wildlife biology at the University of
California, Long Beach. Hays joined
the Service that same year. After
retiring from the Service in 2006, he
continued to support our mission

by volunteering his time to monitor
endangered California least terns
and western snowy plovers along
southern California beaches.

Long before Cooperative
Conservation became part of

the Service's vernacular, Hays
embodied the concept of working in
partnership with others to conserve
species. His efforts to develop
positive relationships with the
Orange County Water District, the
counties of Orange and Riverside,
the City of Corona, the Santa Ana
Watershed Project Authority

and other federal agencies led to
riparian habitat improvements along
the Santa Ana River that enabled
least Bell's vireos to increase their
nesting pairs from a low of about 19
in 1986 to more than 800 by 2004.

Hays cherished his wife, Debbie,
and daughter, Rachel, and always
beamed when he spoke about
Rachel’s prowess on the soccer
field. During those many soccer
games Hays prowled the sidelines,
sometimes quoting from the
rulebook when referees didn't make
the right calls.

Nancy Gilbert, field supervisor at
the Bend, Oregon, Fish and Wildlife
Office and former Carlshad Office
colleague, describes Hays as a
“big-hearted man who had a passion
for birds, blues guitar, and family
and friends.”

The wildlife of southern California
was fortunate to have Hays in its
corner acting as advocate and
champion, and the Service is lucky
to be able to say he was part of
our family. He is deeply missed by
all those who knew him and were
fortunate enough to have worked
with him.O



Mark Butler, the Platte River Liaison
for the Mountain-Prairie Region,
died June 2, 2008.

Butler’s work in Colorado, Wyoming,
and Nebraska to recover river-
corridor habitat for federally listed
species was particularly valuable
because it required his technical
expertise on the impacts of water
use in the basin, as well as his
negotiating skills for alternative
water-management strategies in
aregion where water resources
are scarce. Butler spent countless
hours providing technical expertise
and guidance to the Service on

a variety of Platte Riverissues,
earning tremendous respect from
professional counterparts, private
and public, throughout the region.

Butler started his career with the
federal government as a GS-5
geologist with the Bureau of Land
Managementin Oklahoma City,
Oklahoma, in 1978. He joined the
U.S. Fish and Wildlife Service as a
hydrologistin 1987. His consistently
superior performance earned him
considerable recognition, numerous
awards and valuable opportunities
to take on leadership roles.

Thanks to Butler’s long-term
involvement with the Platte River
Recovery Program, the habitat
conditions for least terns, piping
plovers, whooping cranes and pallid
sturgeon in the Platte River basin
continue to improve.

He is survived by his wife, Betty,
and his son, Dylan.o

John Albert Mattoon, who
transformed the U.S. Fish and
Wildlife Service’s public face from a
traditional conservation information
and education office into a modern,
multi-faceted communications
operation—forming the foundation
of the agency’s External Affairs
program of today—died June 18 in
Falls Church, Virginia. He was 86.

Mattoon’s 40-year Federal career
spanned the three of the nation’s
four major land management
agencies. While he was a second-
generation forester and started
as a laborer in the woods of the
Pacific Northwest, it was in public
affairs that Mattoon made his
greatest mark.

As a U.S. Forest Service manager
for 21 years, he expanded the reach
of the Smokey Bear forest fire
prevention campaign; in the late
1960s, as chief of information for

the Bureau of Land Management, he

created the Johnny Horizon public
service image to broaden greater
understanding of the scope of

that Interior Department agency'’s
duties. Mattoon enlisted Hollywood
celebrities of the era—Lorne
Greene, Burl lves, and Arthur
Godfrey, among them
to aid the government’s public
service advertising campaigns.

As public affairs director for the
Fish and Wildlife Service from 1973
until his retirementin 1983, Mattoon
fashioned a bureau-wide public
affairs structure in which regional
information officers would become
integral advisors to their regional
directorates. Many of the agency’s
first corporate partnerships were
attempted in that era, including
public outreach campaigns with
Du Pont, Sears, American Airlines,
and General Wine and Spirits.
Inthat pre-computer, pre-digital
world, Mattoon took the first steps
to modernize and professionalize
the agency’s film and video

and publications management
operations. He earned both the
Interior Department’s meritorious
and distinguished service awards.

Born in Hartford, Connecticutin
1921, Mattoon was a graduate of
Pennsylvania State University and
received his master’s degree from
the Yale School of Forestry in 1950.
He was a decorated World War Il
hero, serving on the USS Yorktown
as a dive bomber pilot at age 23,
earning two Distinguished Flying
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Crosses and other combat medals
for his service, including his partin
sinking a Japanese battleship. On
one occasion, Lt. Mattoon dislodged
a live bomb from the undercarriage
of his squadron leader’s aircraft —
using the tip of his own plane while
in flight, permitting the other plane
to land safely on the Yorktown.

Mattoon’s World War Il exploits
and his love of flying perhaps

were responsible for his forceful
admonitions to Fish and Wildlife
Service managers in Washington
whenever any reluctance to include
public information officers in agency
decision making was shown. “Do
you want us in on the takeoff,”
Mattoon would inquire, “or do you
want us in on the crash landing?” O

David Klinger, NCTC

Jessie
Hendrix, a
diminutive
but strong-
willed West
Virginia farm
owner whose
vision for her
rural acreage
became the genesis of the world’s
foremost center for conservation
training, died April 13in her
250-year-old Shepherdstown
farmhouse, of causes related to old
age. She was 94.

.

|

Circumstances brought the U.S.
Fish and Wildlife Service to her
doorstep in the early 1990s,

as the agency was scouting
alternative locations for its
National Conservation Training
Center. Hendrix, on winter vacation
in Tucson, had read in a local
newspaper that plans to locate
NCTC near Harpers Ferry, West
Virginia, had been abandoned.
Seeking to preserve her 538-acre
tract of pasture and woodland,
within a month she had sold

her property to the Federal
Government as the site for the
new training campus.

our people

“Mrs. Hendrix had been offered far
more for the property by developers,
but she and her late husband, (U.S.
Navy) Captain Charles Hendrix,

had always wanted the property
keptintact,” says Rick Lemon,
NCTC's recently-retired first
director. “NCTC may well have been
somewhere else, but no property we
looked at could hold a candle to this
site for our Service home. If it were
not for Mrs. Hendrix, we would not
be here today.”

A frequent visitor to evening
lectures and open houses on the
NCTC campus in its early days,
Hendrix's appearances became
increasingly rare, yet she kept a
watchful eye on activities from
“Springwood,” her stone residence
builtin 1759 on the perimeter of the
training center property. Presidents,
senators, governors, and acclaimed
authors all came to NCTC, but it
was in its education of the agency’s
everyday, rank-and-file employees
that Hendrix took greatest pride.
“I'm the luckiest person on earth

to have sold my farm to you,” she
said in 2007, upon NCTC's 10-year
anniversary.

Hendrix was bornin 1914 in
Vacaville, California. She worked
on Capitol Hill as senior
administrative assistant to several
Congressmen and, for 32 years,
atlocal Shepherd University.

Her husband, a famed World

War Il submarine captain with

12 war patrols to his credit, is
memorialized at his alma mater,
the U.S. Naval Academy in
Annapolis, Maryland, with an
oceanography laboratory named
in his honor. He died in 1976.

Their daughter, Dr. Mary Hendrix
of Chicago, president and
scientific director of Northwestern
University’s Children’s Memorial
Research Center, and a sister, of
Vacaville, survive.O

David Klinger, NCTC
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parting shots

Although Kennedy’s Emerald
dragonflies are found in
Canada and the continental
United States, the species
was documented for the first
time in Alaska this June by
John Hudson and Robert
Armstrong. They discovered
the insect in interior Alaska
during a dragonfly and
damselfy collecting trip
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with Kanuti National
Wildlife Refuge.
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