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ecurity Officer Document Validation
Web Portal Guide

Registrars mark documents for more validation when a source identity document looks fraudulent or
tampered with. The Registrar may also flag the record if the Applicant indicates in some way that
they are not who they say they are. This system flag is in place so the Applicant cannot receive a
USAccess PIV Credential or continue through the USAccess Credentialing process without Security
Officer approval once they are flagged for review.

To locate records requiring more validation, generate a Document Referral Report from the Reports
Portal to see which records have been referred to the Security Officer. This guide walks you through
the steps to validate or invalidate flagged PIV enrollment records via the Security Officer Web Portal.

1. Log in to the Reports Portal.
e Enter this URL in your Internet Browser. f
https://gsa.identitymsp.com/reportsportal 4
e Log in with your Security Officer username and password.
(Add this page to your Favorites folder)
2. Generate a Document Verifications Report. Select A Report to View
s : Applicant Status. rpt
* Select the Document Verifications Report from the S T
Select A Report to View list. |Bulk Upload Information. rmt
Document Yerifications. rp
The list will include the names of Applicants whose Rale-Assighment ReponiAo0):mt
records contain document referrals to the Security
Officer. The report will list the type of document that
requires more validation.
USQCCESS Program Document Yerifications Report Report Print Date : 047232008 2:12:55PM
Page 2 of 2
DEPARTMENT OF AGRICULTURE
Enrollment ID Applicant DOB Document Tvpe Create Date Document Status
0000005211 BAD D DOCUMENTS-FOLUR 01-Jan-1330 DRIYER'S LICEMSE 11-5ep-2007 MORE W ALIDATION REQUIF
000001 1095 Ebd&IL-C T TEMPLATE-C 01 -Jan-1330 MILITARY DEPEMDENT ID CARD 05-Feh-2003 MORE % ALIDATION REQUIF
000000699+ MOPMCARD EMAIL EIGHTTOSPONSOR CRIIT_RERLIMBI -Jan-1980 BIRTH CERTIFICATE 08-Jan-2003 MORE % ALIDATION REQUIF
3. Log on to the Assured ldentity Web portal.

e Enter this URL in you Internet Browser.

https://gsa.identitymsp.com/Assuredldentityportal

e Log in with your Security Officer username and password.
(Add this page to your Favorites folder)

e
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4, Search for the Applicant GERlIEENTSEATED
¢ On the Search screen, enter information available Search by*
in the Document Verification Report to search for
Appli t |Last Name = |MINEDSEVEN
an ICant.
pp ~and ~
Birth Date [prowiea
[Seorch | impor otcn | Dupictes |
5. The Applicant's Record oLt rame st me inte s ety s —|
displays. 0000016398 FIVEHUNDRED CR O1/0171980 xxx-1x-3098 REGISTERED
e Click View Advanced.
6. The Card Status screen displays. Since a credential Security Officer Portal
has not yet been issued for this Applicant, the Card
Status screen will display with no records found. [Card Statls | Documert Validation
e Select the Document Validation tab. E—
17141820
Mo records found,
7. Bse thidBcljog raplg\lc Security Officer Portal 12000000012232@FEDIDCARD . GOV (Agency Secur
ata, ress Data, &
and Photo tabs to  ——
. B} . _E_a_r’d_iaﬂ_s_:l Document Yalidation |
reVIe\(’jv the Appllcant S '_Bi_OEZiE_h_iC_E_a_Ef:_lr'“dd"555 Data || Phata | ﬁ Docurment 1 l;_ Diocument 2
record. COFFENT HOME A00Tess — trocTment Image
Use the Document Street Address 1° 15500 EDS DRIVE Front | Back | _—
tabS tO reVIeW Street Address 2 | :'_':.,.IT? w
city* [HERNDON 123006780
documents that were - ,
State IALASKA j 100 ANY STREET
referred for more S = DAL, iy
validation. Country * [UnNITED STATES =l G~ AL
b L
Begin Date I e
Front and Back tabs E .
N nd Date ICurrent
allow you to view both Birth Place | MORE VALIDATION REQUIRED ]
sides of a document. City | Document Information
) o State [MOT APPLICABLE H
Click the magmfymg o | 5] | e [EMPLOYMENT AUTH. DOC, - DHS =l
gIaSS icon to enlal’ge Alien Registration No. | . EE H
Mages StateProvince  [[10T APFLICABLE =
| g - Number |EEEEE
r— Document Icon Legend
Documents marked for el Bl More validation - Not athenticated Expiration Date |
more validation are e i M it e
labeled with an orange Inualid-PassEd Tnwalid - Not Athenticated H
Invalid - Falied
MORE VALIDATION
REQUIRED sign.
=
Registrar comments will s doctmmentvaia? 3
display in the

Comments field.

Note: Applicants whose records are marked invalid by the Security Officer will not receive
USAccess PIV credentials. The process will stop at this point.
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Icons on the Document tabs indicate how the EoTTETS

document was scanned and marked for more validation.
See explanation of icons below.

¢ Review documents marked for more validation.
e To mark the document as valid, click YES

e To mark the document as invalid, click NO. tthis document vato? 5] [0

The Confirmation Required message reminds Confirmation Required

you that the action you are taking will
immediately go into the database and you will

not be able to Change it. IMPORTANT: This action can't be undone!

¢ If you are sure of your decision, click YES.

¢ If you are unsure about your decision, click
NO to revisit the Applicant's record.

Are you sure you want to perform this action?

ves o

10.

The Applicant Search screen displays when you have
reviewed and marked all documents in the record that need
more validation.

e Search for another applicant or log out of the Portal.

Applicant Search

Search by*

[Last Name =l [MmEOSEVEN
~and ~
Birth Date o1m11ed &5

Document Icons on the Document tabs indicate the
current state of the document.

Document Icon Legend

More Validation - Failed. License failed the More Walidation - Failed Maore Walidation - Mot Authenticated
AssureTec scan and was marked for more
Validation n YYalid - Passed

Invalid - Passed

8l  More Validation - Passed. License passed the Tnwslid - Failed

AssureTec scan and was marked for more
validation.

More Validation - Not Authenticated. The
document was not scanned in the AssureTec ¥
scanner and was marked for more validation. =

invalid.
ﬁ Valid - Failed. Indicates the Security Officer has

marked the Failed document valid. X Invalid - Passed. Indicates the Security

E Officer has marked the Passed document
Valid - Passed. Indicates the Security Officer invalid.
has marked the Passed document valid.

m . . ) =2 Invalid - Not Authenticated. Indicates
Valld_— Not_Authentlcated. Indicates the the Security Officer has marked the Not
Security Officer has marked the Not Authenticated document invalid.
Authenticated document valid.

If the Security Officer answers YES, the document is  If the Security Officer answers NO, the

valid, the ? icon is replaced with the document is not valid, the ? icon is replaced

appropriate checkmark icon, depending on with the appropriate X icon, depending on the

document'’s status with being scanned in the document's status with being scanned in the

AssureTec. AssureTec.

Maore Walidation - Passed m \talid - Failed

Invalid - Failed. Indicates the Security
Officer has marked the Failed document

n Walid - Mot A&uthenticated
Inwalid - Mot Authenticated
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