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~_ Hap_pﬁ_ Holidays from FHC Outreach!

“BROWN BAcs” STEAL THE SHOW!

Have you been to a brown bag luncheon yet? Maybe you’'re one of over 217 folks that
has! To date, 12 talks have been given, covering a wide range of topics, from
endangered species recovery to detecting ovarian cancer.

The latest and greatest news is that other divisions have joined us. Recent talks have
been a cooperative venture, including field staff from Endangered Species and the

Refuge System. This has brought lots of new faces together and truly enhanced cross-
program communications in the Washington Office.

So what's new in brown bags? Starting this month, we will begin
Upcoming Events: to expand the luncheons even further, focusing at least one talk
E a month on one of our partners or sister agencies. Called “MEET
. reshwater Mussel s - :
Propagation Brown OUR PARTHERS,” this new type of brown bag series will
bag luncheon Dec. complement this already popular “inreach™ activity.

13th, Room 2004 /B,
ARLSE,

In January, 2005, we will kick-off our first MEET OUR PARTMERS presentations.
Likely speakers are the EPA Office of Wetlands and NatureServe. This is an excellent
opportunity to not only learn about other agencies and NGOs, but also to build
networks and make key contacts. So, keep an “eye out” for flyers and e-mails
announcing the talk. We hope to see you therel!l!

FHC ACADEMY On Track for January!

FHC Qutreach is proud to announce a new in-house training program for 2005!

If you're struggling with Excel spreadsheets, PowerPoint,
public speaking, or lacking other important skills, the “FHC
Academy” is the answer! The Academy will bring together
skilled staff in a workshop environment to assist you in gaining
those much-needed skills from your talented co-workers.

What a great way to share and learn!!
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The Media Interview -
Does It Have to Be So
Painful?

Great Tips to Make Your ' S

Interviews Memorable (In a @.Jtmwlfe_u
good way)! :

A media interview is a communication
opportunity. Mo matter what the interviewer has in mind, you have the
oppartunity to make your own key points. Here are some tips to help you stay in
control of the interview.

Before

sl now your topic. Ask the reporter why vou are being intensdewad.

+Solect the message you want to give the audience. Practice those points to make
sure these facts come to mind easily.

+|dentify a message that you can incorporate into your first and last remark [e.g.,
Feporter opens interview saying “Thanks for talking with us today.™ You answer:
“I'm proud to speak on behalf of this unified response effort,” ar “ Thank you far
this chance to talk about habitat restoration.”)

During

+Listen to the entire question before answering. MNEVERE speculate. MNEVER lie. Be
confident and concentrate on delivering your messagea.

+5paak in “sound bites” [concise, memorable explanations).

+Mever repeat inaccurate or damaging info spoken within a reporter’s queastion.

+ Do not refer to the reporter by name during your answers, as the reporter may
not be included when the interview is aired.

+ MNEVER speak “off the recard.” [There is MO “off the recard.™

« While answering questions, be attuned to opportunities to promote wvour
messages. When you have answered well, stop speaking. Resist the urge to “fill
the silences.”

+ Avoid nervous gestures. Hand gestures are o.k.— it is best to look natural—trying
MOT to use your hands may ook like you're stiff, orworse yet, hiding something.

+ Display good posture and maintain eye contact. Sit on the edge of the chair.
MEWER lean back -it looks awful on camera.

After

Obtain any informmation you promised to supply. I the story is publicized with
inaccuracies, call the reporter and politely point out the errors.

For mare information, go to:
http: ! Sweanne cwedotest.ocibymasx.comdmediatips. html
hitp: ! Seearw . unt.edud urcmmediaouide/media.htm

To All Fisheries and Habitat Conservation employees, friends and their families:

I would like to wish you and your loved ones a joyous and safe holiday season.
Enjoy this special time of year and take a moment to consider all of the treasures
that enhance our lives...celebrate life, family, friends, co-workers, and the good
Earth! Dr. Mamie Parker

“We have every reason to look forward into the future with hope and excite-
ment. Feqr nothing and no ope. Work hopestly. Be good, be happy. And remem-
ber that each of you is unique, your soul your own, irreplaceable, and individual
in the miracle of your mortal frame.” {Pearl S. Buck (Walsh): 1892-1973).




